
New Carparking Permit Application System 

 
WHY ARE THE ARRANGEMENTS CHANGING 

The Trust is introducing a new automated car parking application process that will allocate the 

limited parking based on criteria focussed on business need and the availability of alternative travel 

options. The same assessment criteria will apply retrospectively to all Trust staff. Reasons for the 

change include: 

 To ensure equity for all Belfast Trust Staff regardless of grade, role or length of service; 

 To facilitate Trust business activities; 

 To prioritise the limited parking that is available for those in greatest need; 

 To support staff recruitment & retention; 

 To reduce queues for public carparks; 

 To reduce on-street parking which affects local residents. 

 

WHEN IS IT HAPPENING  

Staff should not apply until information has been shared that the automated system is live 

on their base site.  

The new automated application and appeals processes has commenced with staff working in the 

Mental Health Unit at BCH, with a further pilot planned for staff in McKinney House at MPH.  

On completion of the pilots, staff will be informed via corporate notices and the Hub of when the 

arrangement is being applied to BCH, RGH and MIH.  

 

APPLICATION PROCESS 

 Applications will be submitted electronically with supporting evidence under each appropriate 

criteria. 

 Applicant’s tier 4 manager (or higher depending on the tier of the applicant) will verify the 

information provided. 

 Audits will be carried out to ensure that the information provided as part of the application 

process is accurate. 

 Some applicants will receive a parking permit based on business need criteria. 

 Other applicants will need to secure sufficient points against other criteria to achieve priority 

for the remaining available spaces on that site.  

 Staff who are unsuccessful in their application will be able to appeal the outcome.  The Trust 

will maintain an Appeals Panel of at least 50 staff volunteers, reflective of the wider Trust. 

Three members will be randomly selected to independently assess the anonymous appeal.  

 The applicant will be informed electronically of the majority decision of the appeal panel.  

 

WANT TO KNOW MORE OR JOIN THE APPEALS PANEL? 

Further information on the new process and some frequently asked questions are available on the 

Travelling to Work page on the Hub.  

If you have any other questions/queries relating to the new automated access system or are 

interested in joining the appeals panel, you can contact - CarparkingPermit@belfasttrust.hscni.net  

 

TRAVEL ALTERNATIVES  

Staff are reminded that the Trust provides a range of sustainable travel options with financial 

support. Staff who do not gain sufficient points to merit a carparking permit will be offered a 

personal travel plan, which will provide information on the alternative travel options available to 

them. Information on travel alternatives is available on the  Travelling to Work Page. 

http://intranet.belfasttrust.local/directorates/nue/pcss/Pages/Travelling%20to%20work/Park%20It/Changes-to-parking-access.aspx
mailto:CarparkingPermit@belfasttrust.hscni.net
http://intranet.belfasttrust.local/directorates/nue/pcss/Pages/Travelling%20to%20work/Travelling-to-work.aspx

