m Belfast Health and ‘ J ’ ﬁ ﬂ ﬂ
4 Working together  Excell Honesty Compassior

Social Care Trust cellnce. Opennass 4K
caring supporting improving together HSC Values

General Responsibilities

Employees of the Trust are required to promote and support the mission and vision
of the service for which they are responsible and:

e At all times provide a caring service and to treat those with whom they come
into contact in a courteous and respectful manner.

e Promote and support effective team working, fostering a culture of openness
and transparency. The post holder will ensure that they take all concerns
raised with them seriously and act in accordance with Belfast Trust’s
Whistleblowing Policy and their professional code of conduct, where
applicable.

e Demonstrate their commitment by their regular attendance and the efficient
completion of all tasks allocated to them.

e Comply with the Trust’'s Smoke Free Policy.

e Carry out their duties and responsibilities in compliance with the Health and
Safety Policies and Statutory Regulations.

e Adhere to Equality and Good Relations duties throughout the course of their
employment.

e Ensure the ongoing confidence of the public in-service provision.

e Maintain high standards of personal accountability.

e Comply with the HPSS Code of Conduct.

Information Governance

All employees of Belfast Health & Social Care Trust are legally responsible for all
records held, created or used as part of their business within the Belfast Health and
Social Care Trust, including patient/client, corporate and administrative records
whether paper based or electronic and also including e-mails. All such records are
public records and are accessible to the general public, with limited exceptions,
under the Freedom of Information Act 2000, the Environment Regulations 2004, the
UK General Data Protection Regulation (UK GDPR) and the Data Protection Act
2018. Employees are required to be conversant and to comply with the Belfast
Health and Social Care Trust policies on Information Governance including for
example the ICT Security Policy, Data Protection Policy and Records Management
Policy and to seek advice if in doubt.

Environmental Cleaning Strategy

The Trusts Environmental Cleaning Strategy recognizes the key principle that
“Cleanliness matters is everyone’s responsibility, not just the cleaners” Whilst there
are staff employed who are responsible for cleaning services, all Trust staff have a
responsibility to ensure a clean, comfortable, safe environment for patients, clients,
residents, visitors, staff and members of the general public.

Infection Prevention and Control

The Belfast Trust is committed to reducing Healthcare associated infections (HCAISs)
and all staff have a part to play in making this happen. Staff must comply with all
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policies in relation to Infection Prevention and Control and with ongoing reduction
strategies. Standard Infection Prevention and Control Precautions must be used at
all times to ensure the safety of patients and staff.

This includes:-

e Cleaning hands either with soap and water or a hand sanitiser at the
appropriate times (WHO ‘5 moments’);

e Using the correct ‘7 step’ hand hygiene technique;

e Being ‘bare below the elbows’ when in a clinical environment;

e Following Trust policies and the Regional Infection Control Manual (found
on intranet);

e Wearing the correct Personal Protective Equipment (PPE);

e Ensuring correct handling and disposal of waste (including sharps) and
laundry;

e Ensuring all medical devices (equipment) are decontaminated appropriately
i.e. cleaned, disinfected and/or sterilised,;

e Ensuring compliance with High Impact Interventions.

Personal Public Involvement

All Staff members are expected to involve patients, clients, carers and the wider
community were relevant, in developing, planning and delivering our services in a
meaningful and effective way, as part of the Trust’'s ongoing commitment to Personal
Public Involvement (PPI).

Those in a Senior Management role will Lead on and be responsible for the
planning, implementation, reporting and all other aspects relevant to the Trust's PPI
Strategy within the Directorate. This will include ensuring robust arrangements are in
place for active engagement with user groups and the voluntary and independent
sectors in the design and delivery of services.

Please use the link below to access the PPI standards leaflet for further information.

http://www.publichealth.hscni.net/sites/default/files/PPI leaflet.pdf
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