
Colleague/Team Job Role Team Reason for Recognition

Abigail Branagh Breastfeeding 

Support Worker

Infant Feeding Team Abbie is very committed to her work and goes above and beyond for 

clients. Abbie's work ethic, knowledge and skills deserves recognition 

for the positive impact she brings to families she works with, supporting 

parents to breastfeed as long as they wish.

Adam Griffin Car Park 

Operative

PCSS Adam goes out of his way to help and assist anyone that comes into the 

carparks,  be it showing them directions to jump starting broken down 

cars and or replacing tyres.

Aidan McAlinden AHP Business 

and Information 

manager

AHP team Aidan is always willing to help and nothing is an inconvenience

Aimee Bradley Physiotherapy 

team lead 

BCH Inpatients Goes the extra mile for her patients

Aine Kane Radiographer BCH Radiology dept CT Is always willing to help me and is always pleasant

Aine Nugent Admin Support 

Officer 

Maternity Risk and 

Governance

Aine has a large workload which she handles efficiently, effectively and 

with good humour. She is always willing to help out her colleagues to fill 

in any gaps in the service. 

Aine Shearer Secretary Community Learning 

Disability Team (Mount 

Oriel)

Part of a brilliant secretarial team at Mount Oriel that keep things 

running smoothly every day and always goes above and beyond

Aine Smyth OT RABIU Lateral thinking around access to a new property and engaging in novel 

way around this given pandmeic restriction in planning a complex 

discharge - communicating throughout with team in hospital, patient, 

family and external agencies.



Aisling Robinson Analyst Paris Aisling works extremely hard and is fully committed to her work.  she 

works tirelessly on projects to ensure that the work is completed.  She 

does not complain and always has a high level of optimism.  A joy to 

work with!!

Alan Blackwell Team Lead Social 

Work

Learning Disability Always available and nothing is ever a problem. fantastic 

communication from him at all times.

Alan Luney  Estates ops RVH He contributed to a discussion with great enthusiasm and 

professionalism, offered solutions to a difficult issue regarding supply of 

AHU filters  

Alex Carson Admin Data Protection/PPI This person is new to her role but has taken on the challenges of the 

post with enthusiasm and positivity. Despite dealing with issues outside 

of work Alex is always smiling and comes in every day with a positive 

attitude, always willing to learn, always happy to take on new tasks and 

has very quickly become a valued member of the team. Her support of 

the team has been incredible and we feel very lucky to have her work 

with us. 

Alex Carson Personal Secretary KHCP Administration 

Building

Very keen and eager to learn since she joined our team and always 

willing and happy to help out

Alex Knowles Admin Vaccination Team Went above and beyond to help several patients with their bookings

Alina Biskupska  Admin Manager, 

Finance Officer

Finance She helped me a lot since I started. She always has time for me even in 

her private time after work we stayed for hours on Teams trying to 

finalised our area of accounts as deadline was approaching.   Is good to 

have people like this around you.

Alison Butler HR Manager Modernisation & 

Workforce Planning Team

Alison works very hard often under pressure and currently we have so 

many gaps in the team she is always willing to do what is asked even if 

it is not part of her job role.

Alison Lloyd Staff Nurse RVH Endoscopy Team I am retired & returned to work as a project manager & on the nurse 

bank. On my first shift on the nurse bank Alison knew it was a while 

since I had been in a purely nursing role & treated me with respect & 

dignity & assisted & supported me in my bank role which was a success.

Alison Morris Clinic administrator Endoscopy, Performance 

and Planning

Always has your back, we work well together sharing the work load and 

supporting each other.



All Staff Barbour Ward 

Team

RBHSC Provide a huge nursing Medical & Surgical team working with complex 

sick children creating a family support network . An amazing team of 

nurses. 

Alora Mc Mullan Healthcare 

Assisstant

H@N BCH This person delivers care with an excellent attitude, they are considerate 

and thoughtful and always put the patient first. They are very supportive 

to other staff.

Alyson Williams Physiotherapist Physiotherapy BCH Takes ICU patients outside in a recliner chair with equipment as needed 

to lift their mood and give them encouragement after being seriously 

unwell.  This is despite the team being low in resources.

Alyson Williams Physiotherapy 

team lead BCH 

inpatients

Physiotherapy BCH Lead the team well through the changed during and after covid in BCH; 

looks out for staff and notices when someone is struggling.

Amanda Jess Secretary Respiratory secretaries, 

BCH

Amanda is an AMAZING secretary. She works really really hard, over 

and above what is needed. I can rely on her. I know she's brilliant with 

patients on the phone. I can trust her judgement on new ideas and new 

ways of working. She's really good at MS Teams which has been so 

important to our new pattern of working- without her our video 

appointments wouldn't have happened. She is kind and compassionate 

and looks out for us. 

Amber Gourley SNA MPH, Withers W6a She has made me feel so welcome from i came to work on this ward 

always willing to help and also so good with the patients.

Amie O'Reilly Senior 

Therapeutic 

Radiographer

Radiotherapy LA1 Coping with added pressure recently with more senior staff being off 

and also department being short staffed. Is pulled from pillar to post 

which i think management are not aware of.   She is someone i admire 

and respect as she is excellent at her job

Amy Adams ICU nurse ICU BCH Great mentor, explains everything clearly, works very well in a team, her 

patients are her first priority, amazing knowledge for her age!! 

Amy Bustard Staff Nurse 7 South BCH Always happy to work hard and help out other services. A great 

communicator with patients and medical staff! A genuinely lovely nurse!

Andrea Bell Nurse Team 

Manager 

Out of Hours District 

Nursing 

Andrea is a dedicated empathetic Manager who leads with compassion 

and professionalism.   She is a fantastic Role model  to our District 

Nurses  



Andrea 

Hawthorne

Social Care Co 

Ordinator

Carlisle ICT Team Antrim 

Road

Andrea made her herself available to help me with completion of 

referralasnd home visits. Her kindness and professionalism and 

responsive to SU is second to none.  

Andrea M Moore Community 

Access Worker

Physical & Sensory 

Disability

Andrea is a wonderful, warm, caring colleague, she has provided a 

listening ear during the most stressful of times.  She continues to 

provide compassionate care to the service users she works with making 

their day a little easier as well as mine.    

Andrea 

Thompson 

Nurse specialists 

and cancer tracker

Head and neck cancer 

nurse specialists

These 2 nurses and gemma do an absolutely amazing job supporting 

our head and neck cancer patients through the most difficult period of 

their lives. They put their heart and souls into their work and really care 

about the patients and their families. They are extremely innovative and 

creative and really drive the service forward with continuous ideas for 

service development. They are also heavily involved in patient 

education, arranging patient conferences and supporting our head and 

neck charities. I would love to show them our appreciation for all that 

they do.

Andrew Sands Chair of Division Child Health and NiSTAR Trusted, respectful, trustworthy, puts the patient and team first. always 

willing to support and challenge when required. 

Angela Clark Physiotherapist Physiotherapy Dedication and commitment to the Job, and her kindness and support of 

other staff members

Angela Marner Senior Manager Attendance, Employee 

Relations

Angela and Claire have always been very supportive but have been a 

great source of support and guidance over this recent period whilst my 

father fell ill and passed away.

Angela McCrory SATO CDU Musgrave Angela is true and honest in who she is and that I respect and 

acknowledge

Angela McKeown Senior Day Care 

Worker

Learning Disabilities You have been recognised for your contribution by a Belfast Trust 

colleague

Angela 

O'Halloran

Call Answerer HRIS Angela is a very positive thinking person and whilst on many occasions 

we receive calls which are quite depressing and mentally draining she 

brightens up our day with her good humour.

Angie McPoland PA to Co Director PPI Directorate Angie is our senior team's  "go too"  - she always goes the extra mile 

and is extremely helpful!  Not only is Angie a lovely person she always 

has time for everyone she meets.  Thank you Angie for all your support 

and kindness. 



Ann Kee Cardiology Sister Cardiology unbelievable fortitude and resilience in continuing to cope with the 

horrific bed pressures

Ann Kee Ward Manager Ward 5D She is amazing ward manager and inspires her staff to best of their 

ability.  Always supporting her staff and puts them first.  Doesn’t give 

into politics,  protects the patients and staff in 5d

Ann Marie 

Cushley

Manager Ward 4B ,RVH She makes her colleagues feel appreciated for their hard work , very 

supportive especially to the new starts ,listens to our problems , She 

even helps us with discharges / transfers .I really like to work under her 

..She makes the work environment stress free ..

Ann Marie Kerr Assistant Manager Fallswater Day Centre Very caring towards service users and staff, can resolve issues quickly 

and effectively without making things worse.  She is able to get the 

team to work effectively and is caring in her approach to issues that 

need to be dealt with.  Great managerial skills and continuing to 

improve.  A very relaxed nature and very approachable at all times.

Ann McCabe Domestic Level 5 Dermatology RVH Always doing something to help and see your ok and brings sweets in 

for everyone.

Ann Slane ENT RAC co-

ordinator

ENT Ann makes every day brighter with her presence.  She is always so 

willing to help staff and service users.  Overall a wonderful colleague.

Anna Dornan Social Worker Intermediate Care Services Anna is so thoughtful and kind. Even when she herself is busy, she 

always makes time for those around her. Anna is so fun, she is hard 

working and she is so caring to everyone she meets. She is a true asset 

to the SW profession and to her team. Anna, you're the best.

Anna Dugan Social Worker Gateway Anna always goes above, and beyond her job role to ensure her service 

users are respected, and have equal opportunity to access services, 

and support.     



Anna Kelly Band 5 Nurse Sams zone b Anna supports and encourages all staff. She is patient and kind and is 

the person I would like to look after me if I was a patient. She takes time 

to explain all things and our understanding of procedures and why we 

do them is clear. In our team there are no bands, we are just a team. 

She is a total legend and deserves recognition for her care and love, not 

only to staff but to all patients in her care.

Anna Kirkpatrick Assistant Service 

Manager

CREST Anna is always striving to be positive during a difficult time for the team.  

Even throughout Covid before she was the ASM she was someone you 

could rely on.  I feel she listens to staff and does try to support us as 

best she can under the circumstances.  

Anna Kirkpatrick Assistant Service 

Manager 

CREST Without the on-going support both within my work and my personal life I 

would not have returned from sick leave in December 2020.   Anna has 

supported me to do my job to the best of my abilities after being off 

work for approx. 10 months on/off in 2019-2020.   With her guidance, 

on-going informal and formal supervision and during times of my own 

self doubt she has built me up to perform to the best of my ability.

Anna Sarnowska Biomedical 

scientist

NIPHL Corry Building Great line manager substitute, she is taking in a lot of work and is very 

compassionate

Anne Hazlett Planning & 

Performance 

Manager

Unscheduled & Acute care  Anne is dedicated, knowledgeable and willing to go the extra mile for 

the Directorate, service, team and her colleagues. An individual that 

lives the values of the Trust. Anne deserves to be credited for all that 

she does. A pleasure to work with. 

Anne Marie 

McCann

Cashier Catering Anne Marie is just a lovely person.  She knows everyone and always 

has a kind word.  She is valued by all the customers.

Anne McKee Lead Speech and 

Language 

Therapist for 

SureStart

SLT Anne is a great line manager and team lead.  She inspires us as a team 

and makes us each feel valued.  She is able to build upon our strengths 

while supporting our more challenging areas.  We have a great team 

and I feel that is very much linked to her leadership.  



Anne Woods Medical Secretary Paediatric 

Gastroenterology

Anne is working in a role by herself that usually has 2 other secretaries 

on site.  Due to maternity and sick leave of other staff, Anne is single-

handedly providing all admin support to the team and is working 

tirelessly for the patients. This is despite Anne being an agency member 

of staff who is unsure if and when this posting will come to an end.  She 

gives 100% every day.

AnneF McKee  Lead Speech and 

Language 

Therapist for Sure 

Start

SLT Brilliant partner and advocate for Arts in Health, always developing new 

innovative ways of working  and working in a caring professional 

manner with her own team and the artists/musicians and staff involved.

Annette Lavery Office Manager NISTAR Holds the team together. Just works away on own initiative and "makes 

things happen". The ultimate fixer

Annette 

McWilliams

Assistant 

Appliance Officer

The Appliance 

Office/MPROS

Kept up-beat, pleasant and focused in a continually dismal situation 

lifting the wider team that she works in

Annmarie 

Watson

Medical secretary Allen Ward RBHSC Annmarie is always cheery and upbeat.   She works away without 

complaint and not only is super organised herself, but she organises the 

rest of the MDT!  Nothing is too much trouble for her and she brightens 

the room.

Anthony 

McGettigan 

Admin COVID Vaccination Extremely encouraging team member. 

Anthony O'Kane Aseptic Lead 

Pharmacist

Aseptic unit Pharmacy 

RVH

Anthony is very supportive, understanding and empathetic manager in a 

highly pressured role. He is the lead pharmacist over 3 units in the RVH, 

RBHSC and MIH and has time for everyone no matter how big or small 

the issue. This is a critical area in the Trust and his management makes 

every day a pleasure to come in to work.

Anto Ashe Senior Healthcare 

Assistant

Senior Healthcare 

Assistant

Is taking up the post of activity co-ordinator and shows great enthusiasm

Aoife 

McCullough

Staff Nurse Mater ED compassionate hard working, never complains, someone who I look up 

to 



April Ross Clerical Officer Programme Treatment 

Unit (PTU)

During the COVID-19 Response April was moved to different sites as 

the PTU service was relocated twice. Other staff refused to move during 

COVID-19 response whereas April was happy to help including 

travelling to Hillsborough having to adopt to different practices and daily 

journey to work. April's adaptability and work ethic during 2020 was the 

greatest in our team. I feel that April should be recognised for this. 

Perhaps one additional day annual leave allocation would make her feel 

apricated. 

Arlene Blair Physiotherapy 

manager 

Physiotherapy Arlene is someone who goes above and beyond in supporting and 

helping the staff in her department.

Arlene Kerr Manager Learning Disability 

Supported Living

Calm, patient, understanding, very caring and makes a difference to 

service users lives. Goes out her of way to help people/staff and make 

life/work easier for all concerned. Always available to help/advise. 

Understands her role and is very efficient.

Ashily Eldhose Staff nurse Renal unit, BCH You have been recognised for your contribution by a Belfast Trust 

colleague

Ashley Ramsey Respiratory Nurse 

Specialist

Respiratory Team Ashley arrives in work smiling, happy,  enthusiastic and is great to 

spend the working day with. 

Audrey Chada Technology 

Enabled Care 

Services Manager

Planning and Contracts 

Team (PPI)

Audrey is a personable and supportive co-worker. She proactively 

makes time for peers/ co-workers, offers a listening ear, and is a 

positive and calming influence. 

Band 3's and 5's 

Aurora 

Department

Band 3's and 5's 

Aurora Department

Aurora Department My team are currently working so hard to provide high quality activities 

and care during what is still very hard conditions in relation to the 

pandemic.  They are working closely with families to ease anxieties and 

concerns whilst dealing with their own in this difficult time including 

juggling childcare when "Bubbles" are shut down etc.  They still come in 

with a smile on their face and ready to provide quality day care to our 

service users and just as important is that they provide support for each 

other.

Band 5 Staff at 

Annadale 

Support Worker Annadale Avenue Amazing team outstanding  members of staff, always a ray of sunshine 

when clouds are grey . Always enthusiastic,  joy to work with , I feel at 

times this is undervalued, the dedication they display in their daily 

working practice, all  a pleasure and an honour and privilege to call my 

work colleagues.



Barbara Gergett Childbirth and 

Loss Midwife

Royal Jubilee Maternity 

Service

Her day to day role is one of the most difficult in the BHSCT dealing with 

patients loss on a daily basis. Her commitment and dedication makes 

me want to do my role better.     

Barbara 

Johnston

Ward manager Emergency Assessment 

Unit RVH

Excellent leader and role model every day and always ensures staff get 

proper breaks each day

Barney Kennedy Specialist 

Physiotherapist

Physiotherapy MSK OP Manages team with kindness and has time for everyone even though 

has a complex and stressful work load. 

Barney Kennedy Team Lead Physiotherapy Barney is my team lead and has always gone above and beyond to 

support me through a difficult time personally and professionally in the 

past year. He is empathetic, supportive, kind and professional. He has 

been excellent in every way as a team lead and colleague. 

Barry Curran Manager ICT Got me sorted with full time work and more hours and pay. Full team 

are great from Martin Catney and Barry Curran - to supervisors such as 

Ray Mullan, Maria Fusciardi, Paul Brady and Paul Mc Eneaney.  - As for 

the whole of ICT Henry Moore Service Desk - we work hard to help staff 

fulfil their duties

Barry Curran Manager ICT Not just on one occasion, but Barry is consistently trying to get the best 

out of our team without applying pressure. He is aware of and 

encourages our ambitions whether thats within the Trust or externally. 

He is incredibly easy to talk to, listens and takes actions on our thoughts 

and opinions then checks in on us. 

Barry 

Cushnahan

Administration Waiting List Office, BCH Barry worked in RRC outpatients  for a long while and was always so 

helpful  and polite with patients (and staff). As part of the research team 

we would require medical notes, patient labels, information to be put 

into patient's notes who were attending clinic or phoning research staff 

when a particular patient arrived.  He always did this no matter how 

busy the outpatient clinic was and he often came into our office and 

always brought a smile to everyone with his banter and wit. He then 

moved to the waiting list office.  He still comes into the office on a 

regular basis  to see how everyone and cheers us up with wit and 

banter as well as bringing in delicious home baked cupcakes and 

shortbread.  Such a nice genuine person who definitely deserves 

recognition



Barry 

Cushnahan

Gastro Team BCH Works incredibly hard, and is very helpful

Bernadette 

Mooney

Sister Outpatients level 2 Mater 

Hospital

I feel that she has supported her staff all through the COVID-19 

pandemic she has been there to provide emotional support and help 

staff to gain access to other support via Occupational health, and the 

other 'pop up' support services.  She provided her staff and those that 

were redeployed with constant support and contact to check on the well 

being . 

Bernie Brannigan SLT admin in 

Beech Hall

SLT Bernie is consistently pleasant and helpful. Always goes the extra mile.     

  If I could mention anyone else it would be the whole SureStart SLT 

team - the Sure Start SLT team sits within community children’s SLT. 

the Sure start SLTs have been amazing over the past 18 months. 

Found creative ways to adapt their support to sure start staff and 

families as soon as the pandemic hit; embraced challenging 

redeployment with courage and compassion and have not wavered in 

their enthusiasm and commitment to our work in Sure start. I could not 

single one of them out. They support each other, they are open and 

courageous, they constantly innovate and learn, they are passionate 

about making lives better. I am privileged to work with them. 

Bernie Carey Service Manager You have been recognised for your contribution by a Belfast Trust 

colleague

Bernie McShane Assistant Manager RBHSC Support for staff, taking on new role, developing service, demonstrating 

excellent leadership skills

Beth Irwin Epilepsy nurses Epilepsy level 4 OPD These two work tirelessly and are short staffed.  Epilepsy is very close 

to my home and i know they need more help and support to make a 

difference to the ever growing Epilepsy service.

Bethan Emerson Personal Secretary HR Bethan is always positive, upbeat, extremely helpful and keen to learn. 

Despite a few challenges in her personal life including living with a 

challenging health condition, she is always a delight to work with.



Bethan Emerson Personal Secretary Human Resources Bethan goes above and beyond in all that she does. Bethan is willing to 

learn about new areas to apply to her role and help her understand the 

work of the Directorate better. Bethan motivates those around her and 

always has a positive attitude. 

Beverley 

Belshaw 

HCA in Ward B Respiratory Ward B You have been recognised for your contribution by a Belfast Trust 

colleague

Beverley Haggan Medical secretary Clinical Health Psychology Excellent at her job, always very helpful and willing to go above and 

beyond. Very supportive colleague.  

Bincy Cyriac Clinical band 6, 

PACU BCH

Recovery Belfast City 

Hospital

Excellent clinical skills, good manager of staff in a very busy 

environment, calm in stressful situations, a pleasure to work alongside

Breanna 

O’Connor

Staff Nurse Neonatal Intensive Care Breanna has worked well to settle into the neonatal team. She has 

progressed well in her first job post qualification and deserves to be told 

how well she is doing. She has achieved so much so far and will be an 

amazing neonatal nurse.

Brenda Cartmill Senior Nursing 

Assistant 

Knox Ward RBHSC After 30 years as a nursing assistant she has just been offered a place 

with the Open University to begin her nursing training. Well done 

Brenda.

Brenda Daly Anaesthetist Theatres Superb anaesthetist, great team player

Brenda Nugent Assistant Dietetic 

Manager

Dietetics BCH Supported me when I was off on long term sick leave

Brenda Sterling HCSW Mater ED Consistently helpful and approachable. Engages with other staff. 

Ensures department is stocked up and safe. 

Brenda Trainor Band 5 Theatre 

Nurse

Burns Unit Brenda always goes the extra mile for patients.  While lockdown was on 

she would happily deliver dressings to patients' homes.  She cares for 

all patients who comes in and will take younger/more inexperienced 

staff under her wing.

Brendan O'Hara Team Leader 

North Community 

Mental Health 

Team

Old See House Brendan has been an incredibly approachable, helpful and thoughtful 

colleague who works in a very challenging position. He is committed to 

improving services in his area for people with incredibly challenging 

mental health problems.

Brid Thompson Specialist Nurse Renal Unit Outpatients 

BCH

Provided additional support to one of my patients outside of 

programmed consultations and provided me with the positive feedback



Briege Baristas Catering, Coffee Doc, RVH I feel that the Coffee doc girls deserve some recognition.  They worked 

very hard during the pandemic with the free coffees and lunch.  They 

did all this with a smile on their faces and were the same every day 

theroughout.  None of them were off sick or didn't come into work.  I 

never heard the girls complain once during the whole time when they 

were coping with queues that were incredibly long.

Brogan 

Mawhinney

Specialist 

Podiatrist 

Podiatry RVH Brings a vey helpful can do attitude to work every day and always offers 

to help no matter how busy she is 

Brona Shaw Co Director NUE Became aware of an issue outside of their remit but actively tried to 

support staff in dealing with this.  This demonstrated commitment to the 

values of the Trust and to staff across the organisation.

Bronagh Blaney SLT Bronagh is a fab person always positive, looking for solutions and really 

includes me as part of the team. I know she values my input as she 

always says thank you and fully understands I have other work along 

with hers.

Bronagh Macklin Pharmacist Preparation room Made the undergraduates feel very welcome and made the atmosphere 

of the prep room warm and bubbly. 

Bronagh Wells Team Manager Community Continence 

Team-Arches

Bronagh always demonstrates the Trust Values, acts with integrity and 

professionalism in all her actions and interactions.  She has supported 

the Continence Team through the challenges of Covid, working to 

ensure the team's safety and patient safety and also ensuring service 

delivery.   She is relentless in her efforts to assist her team and 

individuals when going through personal challenges.  She does this is a 

modest, unassuming manner.  I have great respect for her and what 

she does and how she does it.

Bronwen O'Neill CPN Community Forensic Team Always has clients best interest at forefront. We have a client leaving 

this week who is struggling with the move and she has increased 

contact and kept good communication with team to ensure move goes 

as smoothly as possible

Brooke Doherty Supervisor BCH Appointments She is our team supervisor and she works amazingly well with us. She 

takes our feelings on board and is always helpful



Bryan Redpath Supervisor Porter/ Security MPH When the department gets busy or we're on our break he will cover the 

work that needs to be done at that time.

Caitriona 

Diamond

Macmillan 

Community Link 

Worker

Connected Community 

Care for Cancer

Always looking for ways to best publicise the service and better the 

work that we do. Has a really pleasant disposition and happy to help 

anyone that asks.

Caitriona Rice Higher Specialist 

Trainee in 

Emergency 

Medicine

Emergency Department By always going over and above to ensure patient safety in the ED 

despite the challenges with crowding. By always being approachable to 

all staff and supporting them during particularly difficult shifts.

Call Handlers Call Handlers Both N/W and E/S GP 

OOH

The call handlers are always so professional and helpful when i have to 

phone patients' critical blood results out.  I've no doubt they are 

extremely busy, but they always remain professional and ensure they 

have obtained the correct information to help our GP colleagues.

Call Handlers Call Handlers Both N/W and E/S GP 

OOH

The call handlers are always so professional and helpful when i have to 

phone patients' critical blood results out.  I've no doubt they are 

extremely busy, but they always remain professional and ensure they 

have obtained the correct information to help our GP colleagues.

Camilla Carson Social Worker Community Learning 

Disability 

She has been organising all of the extra treats for learning disability 

week and has been keeping us all on track 

Caoimhe Lewis Staff Nurse Cardio Thoracic She is always on hand to help no matter how busy she is. Also she 

always treat me with the utmost respect and dignity. She's one of the 

very few people who I feel relaxed with knowing that I will be working 

along side her. I can ask her questions if I'm not sure on anything with 

regards to a patient or anything work related. She also encourages me 

to do things that are progressing my abilities. 

Carla Erskine Deputy Sister 11 South Always goes above and beyond for patients and staff

Carly Kernahan MLA Cellular Pathology Dept You have been recognised for your contribution by a Belfast Trust 

colleague



Carly McCullagh Nurse Fracture Clinic Her positivity and humour, no mater how bad your day is she will always 

manage to brighten your day and make your laugh.  She just brightens 

up a room the second she walks in, and for that I would like to thank her 

and think she deserves recognition for it and also for being a great 

nurse! she is a real credit to herself and the Belfast Trust 

Carol Domestic 2A/2B in NI Cancer Centre Carol is hard working and dedicated.   Always has a smile on her face, 

lovely way with patients and staff members alike.   Not appreciated 

enough for the hard work she does daily.  

Carol Diffin Director Social 

work/ Children's 

Services

Exec Team Has a lovely way about her. Is always thankful for anything you do for 

her. Takes an interest in people personally and professionally. Very 

hard working. Would like to work in her department.

Carol Higgins Admin Beechhall She is such an amazing person who helps others and would do 

anything for anyone:)

Carol McMaster Lung cancer 

nurse specialist

Palliative care team Carol is an excellent nurse who goes above and beyond to provide 

symptom control and support to patients with lung cancer. She spends 

time with many patients when they’ve just had bad news and helps them 

through with phone calls after they’ve left and ongoing support.

Carol Porter HR Assistant Human Resources Provided excellent customer support and assisted with recruitment 

queries.

Carol Skillen Data Manager Haemotology Team This person is my mentor, my work colleague, friend.  Carol was my 

mentoring and has coached me in the past how to become more 

assertive and confident in myself.  She has became a great friend who i 

can go to anytime when i feel down or just need someone to chat to xx  

she has helped me to cope alot in life.

Carol Skillen Data Manager Haemotology Team This person is my mentor, my work colleague, friend.  Carol was my 

mentoring and has coached me in the past how to become more 

assertive and confident in myself.  She has became a great friend who i 

can go to anytime when i feel down or just need someone to chat to, 

she has helped me to cope alot in life.



Caroline Doherty Housekeeper Delivery Suite Royal 

Maternity Hospital 

Its what she does day and daily in the effective running of a very busy 

ward its really noticeable when she is off and how many people 

especially from other departments need her assistance and advice I do 

not work in this department but Caroline has helped me in my job for 

over 2 years with her immense knowledge, time and kindness which she 

shares with everybody she meets

Caroline English CNS support 

worker

Urology & Head and neck, 

Cancer Centre, Level 4

Caroline is the support worker for 4 CNS's within different teams in the 

cancer centre. She covers renal, testicular, prostate, bladder and head 

and neck cancers. Her job is so busy but she does everything so 

efficiently and without complaining. Patient's and staff trust her with 

sensitive information. I can only imagine how much harder our jobs 

would be without her. Thursday is her last day in the job as she moves 

on to pastures new and we will all miss her. She has done an excellent 

job of training her replacement however Caroline's intuition, sense of 

responsibility and initiative will be hard for anyone to match. 

Caroline ONeill Band 7 Cardiac Surgery ICU Caroline has been very supportive as she always is.

Caroline Parkes Occupational 

Health

OH Very supportive  Committed to her work.  Make me feel valued  Such a 

warm and positive lady.

Caroline Parkes Occupational 

Health Manager 

Occupational Health 

Services

Consistently lives the values of the HSC  in her behaviors to all staff and 

in the services provided by the OHS. Caroline works above and beyond 

going the extra mile. Not for recognition or praise but to to support staff 

and provide the best OHS services possible.  

Caroline Rainey Line Manager Administration imaging 

dept

She has in a short space of time improved the morale of our team and 

is very understanding and encouraging 

Carolyn Mc Evoy Principal Social 

Worker

Lac team Shankil H&WBC Came from community dental to work in School of Dentistry.  Going 

back to community on 1 July.  Always smiling and nothing ever a 

problem.  Great workers - we will miss them!

Carrie Brady Admin Legal Services 

Department - MPH

This person has worked tirelessly for the department and deserves to 

be recognised for the valuable contribution they contribute to the team 

as well as the overall Department. 



Carrie Lynch Staff Nurse Outpatients BCH Wing F Carrie has shown on so many occasions how wonderful she is at her 

job. She has a great repour with patients and doctors and other staff. 

She goes above and beyond her job title. She has helped me settle in 

and feel at home when I'm working in Wing F. She has been there for 

me when I was having a bad time with mental health. I feel grateful to 

have her as a nurse working with me.

Carrie Lynch staff nurse Outpatients Wing F hard working,empathy,sympathy,efficient

Carrie Lynch staff nurse Outpatients Wing F I feel she has brought vibrant and happiness to our team.  She works 

well and communicates to all team.  She is very organised in all aspects 

of her role as a staff nurse.  Always pleasure to work with.

Carrie Lynch Staff Nurse Wing E,F outpatients BCH Carrie goes above and beyond for her patients and work colleague's 

she is such an inspiration

Catherine 

Gilliland

Information Officer Admin Services, Graham 

Clinic

Cassie works closely with me.  She is endlessly enthusiastic and 

probably the most flexible colleague I've ever worked with.  She is 

willing to try out anything I ask of her and has learned so many different 

tasks to help her colleagues.  She also has the most wonderful smile 

and her infectious happy personality is a great asset to our team.  

Thanks Cassie.

Catherine Kane Secretary Fractures You have been recognised for your contribution by a Belfast Trust 

colleague

Catherine M Daly Senior Human 

Resources 

Officer, 

Employment 

Equality 

HR I spoke with Catherine about an issue I had encountered, she took the 

time to listen to the situation, explained that she understood. She made 

me feel relaxed and able to talk freely. Then she was able to point me in 

the right direction of the help and support I required.

Catherine 

McClean

Team Lead Child 

and Family Clinic

CAMHS Belfast Catherine is lovely and friendly, she is very approachable about all 

issues. Overall she is a lovely person 

Catherine 

McCLean 

Team Leader, 

Social Worker

CAMHS Dealing with a team in transition and managing to keep everyone in her 

team in mind. 

Catherine Podris Learning disability 

OT manager

Occupational therapy Catherine is an extremely supportive manager and genuinely cares 

about all of her staff and clients. She goes the extra mile to make sure 

that all of her staff are well supported and that her clients are receiving 

a high standard of care.   



Catherine Rogan Manager Health Records Admin Dedicated manager, extremely committed to delivering high standards 

of work and goes above and beyond always 

Cathrine Rogan Health Records Admin Always returns calls, gets things done, helps to solve queries etc

Cathy Gillan Occupational 

Therapist

Occupational Therapy 

department

You have been recognised for your contribution by a Belfast Trust 

colleague

Cathy Loughran Admin Early Years service Throughout pandemic she  and her other admin staff has continued to 

work on site  and ensure there is a central point which staff  and service 

users can contact .

Cathy McGowan Secretary Occupational Health Cathy is always kind and helpful, other support when it's needed and 

always has a smile on her face :-)

Cathy McKeown Admin Staff Radiotherapy Both of these girls have been thrown in at the deep end when COVID 

19 arrived both agency they have had to take over the role of Admin for 

the Radiotherapy Department when the Admin staff had to quarantine 

and have continued to run the admin side of the Radiotherapy since.  

Without these two girls stepping in these tasks would not be done.

Catriona 

McGarvey

Service Manager Tower Theatres BCH She is newly appointed to the post and as its only weeks she has tried 

to engage with all Staff. She has worked here for many years as a 

Senior Tech and even then she had a great way, helpful and full of 

knowledge . Staff seem to be able to connect with her. She's trying to 

make changes and it might be slow but at least its a start.   A great 

communicator and easy to approach with any problem. She's kind and 

considerate and has forwarded on our concerns to the people who 

really should be addressing them and have avoided them for a long 

time. She was also responsible for Set up all ICU Departments In the 

Nightingale Hospital BCH  during Covid .A true Florence Nightingale 

who isn't  a Nurse!!!!!! I am looking forward to her new approach in  the 

future.



Charis Wylie Speech and 

Language 

Therapist 

RBHSC   She is superb therapist who has taken on new roles within neurology / 

surosurgery and the Children’s Acquired Brain Injury Consultative team. 

She works quietly and tirelessly to reestablish communication and 

swallowing for children and their families who are experiencing life 

altering illness in the very worse time of their lives. She has one of the 

most beautiful laughs in Northern Ireland and as her clinical lead  I 

treasure her dedication and professionalism. 

Charlene Stoops Director of PPI Exec Team For keeping upbeat, professional, hard working, knowledgeable whilst 

also showing a very approachable and human side. Its a good balance

Charlette 

McLaughlin

Staff Nurse Ward2B Cancer centre 

BCH

Kept patients family and multi discipline team members fully appraised 

regarding a cancer patient ,who is non english speaking, discharge, 

goes way and above what is required in the most compasionate and 

caring manner and is always so thorough in her attention to detail to 

ensure best patient experience

Cheryl MC 

Dowell

House Keeper 7 

North

Ward 7 North BCH Goes above and beyond for patients and staff, always has a smile, kind 

and considerate , tries to make patients feel they are not on there own 

when family cannot visit, by down loading an  app to help them 

communicate in their own language.

Cheryl Mcdowell ward liason officer 7 north Cheryl does so much more than she realises . an absolute star at work 

and deserves the recognition for the help she gives all of us.

Chloe McCann Admin CBIRT Currently working in a team as sole admin staff.  She deserves 

recognition as nothing is too much trouble for her and she is very willing 

to help other people out, whilst also going above and beyond in her own 

role.   

Chloe Mulholland Rehab Assistant Community Rehab 

Scheme

She always goes above and beyond for clients. She has a lovely 

positive attitude. Willing to work extra shifts to help out when needed. 

Also works in other facilities to ease staff pressures. Genuinely caring 

and compassionate and a great team player. 

Chris Finnegan Residential Worker Trench Park Great team player



Chris McNamee HCA Emergency Department A real team player, always willing and able to help. upbeat in a tough 

environment. Goes the extra mile always to help team. Really mucks in 

to help when under pressure in a constantly busy area.

Chris Thomas Service Manager Urology, Breast and 

Outpatient Services, 

Surgery

Chris is always cheery and encouraging. Following a difficult number of 

months after the death of my father, Chris has been supportive and 

caring to both myself and my mother. On my return to work, he has 

gone above and beyond in ensuring my return is as easy as possible. 

The whole team in general surgery, breast, urology and outpatient 

services have been very supportive during these difficult days and a 

credit to the Trust.

Christina 

Campbell

Staff Nurse Phlebotomy Hub She has been really working on her positivity - she always has a smile 

on her face and continues to make me smile always - she is very caring 

and will always take the time to see if you are ok 

Christina 

Mccavana

Nurse Covid vaccination team 

RVH 

Everything. I find her an inspirational person to be around.

Christina 

McCavana

Bank Nurse Vaccination centre Christina is fantastic member of staff who works tirelessly as a 

supportive and good humoured team player. She is approachable, kind 

and considerate to members of staff as well as those attending the 

centre

Christina Murphy Occupational 

Therapy Admin 

Manager

Occupational Therapy 

Admin

She makes the team feel good about coming to work and treats 

everyone the same very fair and understanding if any problems arise 

Christine 

Brennan

Clinical 

Technologist

Radiopharmacist She is a very dedicated, hard working person who strives to learn and 

do her best. her willingness to want to do her job properly is outstanding. 

Christine 

Campbell

Nurse Support Cardiothoracic Surgery Was happy to help out and has a great rapport with the patients and 

staff

Christine 

Meehan

ATO School of Dentistry Works hard and is very friendly and approachable.  Always has time to 

listen if you need to talk.  Definitely brightens my day

Christine 

Meenan 

H&S Lead 

Microbiology 

Laboratories

BHSCT H&S Laboratories 

S&SS

She works towards each goal in a cheerful way, bringing people 

together efficiently with often good humour. She is very well liked by all 

stakeholders and does her best to achieve sometimes unrealistic goals 

and never gives up.  She is very knowledgeable within her remit and 

provides guidance to many stakeholders.



Christine Skillen Acting Day Care 

worker

Edgcumbe ATU Christine is motivated to develop her new role as acting day care 

worker. She continually wants to improve and learn new things in 

relation to the job. Christine has helped develop the day centre garden 

and provided ideas and encouragement to others to get involved in 

making it a great outdoor space for clients. 

Christopher 

Hogg

Band 3 admin 

support

Vaccination Team RVH This person always goes above and beyond to ensure all staff feel 

welcome and accepted, be it new or long standing staff members, Chris 

is always willing to welcome them to the team and involve them in all we 

do. 

Christopher 

Mcateer

Brachytherapy 

Radiographer

Radiotherapy, Cancer 

Centre

Christopher and I started working together in September 2020 and has 

been a great colleague professionally in helping us to work out our new 

roles and personally as a friend.

Christopher 

Torbitt

Quality Assistant Service Improvement and 

Governance Team, ASPC

Chris is a joy to work with all of the time.  He is very capable and the 

team would be lost without him and in particular his expertise.  

Christy Donnelly IT & T Operations 

Manager

IT & Telephony, PPI 

directorate

As a newly appointed Senior Operations Manager, Christy has 

demonstrated respect and dignity in his interactions with me.  Christy 

has listened to my service and capacity updates and he has made good 

effective decisions for the constructive delivery of the service and the 

welfare of the team members including myself.  It has been encouraging 

to witness communication, both listening and speaking, as a two way 

process!   

Christy Donnelly Operations 

Manager

ICT He is new in post and reached out to meet and discuss issues I have 

within the team.  I feel confident that changes for the better are now 

coming.

Ciara B Doherty SW with the STAY 

project

Children and Communities 

Services

Advocated for the young people she works with by sharing information 

about a new intiative. 

Ciara Dickson Sister in charge  7C RVH & 2North BCH You have been recognised for your contribution by a Belfast Trust 

colleague



Ciara Mc 

clements

Connected 

Community Care

Adult & Older Peoples 

Services

Ciara deserves great recognition for her great leadership especially over 

the past year.  She displaced great leadership skills and had a way of 

bringing the team together, especially in the period of launching the co-

ordination centre throughout the pandemic.  Ciara motivated the team 

and made us feel like we were all in this together.  She give clear 

instruction of what our roles were and provided ongoing support when it 

was required.  She listened to our views and concerns whilst re-assuring 

us over our own fears in relation to covid.  She demonstrated great 

emotional resilience and provided a safe positive environment for us to 

work in.  I experienced great learning working in the co-ordination centre 

but I feel it was successful because I was lead by a great leader.

Ciara mc williams  H C A Ward C Mater hospital Cheerful, willing to do any job, works well with all grades of staff , 

friendly and always supportive with a kind smile 

Ciara McCrystal MDM Administrator Movement Disorder, 

Neurosciences 

Administation

Ciara is a brilliant support and help throughout the working week. She 

works extremely hard and helps to organise the team and keep things 

on track. Ciara is just brilliant!

Ciaran McKenna Nistar Service 

Manager

NISTAR Just being Ciaran, He treats everyone in our team the same, he's open 

and honest.  Keeps you regularly updated on all developments, 

supports and encourages you on self improvement, he's genuinely one 

of a kind.

Ciaran McKenna Service Manager NISTAR Ciaran has great empathy for the team and protects our time off and 

just listens and supports us even if he can`t sort the problem out .

Ciaran McKervey Acting Assistant 

Childrens Service 

Manager

Step 2 and Step 3 CAMHS He has just recently taken on the acting ASM post but has quickly found 

his feet and risen to the challenge at a really difficult time.  He is 

responsive to clinicians concerns and understands the pressure our 

service and other services are under which makes him good at 

managing our team and improving co-operation across services.



Cillian McGinn Senior 

Communications 

Officer 

Corporate 

Communications 

Cillian was an invaluable support to me and my team during the busy 

launch of People and Culture week. He was friendly, flexible and patient 

and went over and above to support our team in making our launch a 

reality. He is a credit to his team, thank you Cillian!! 

Claire Campbell Physiotherapist Community Ergonomics 

Team

Always responsive to questions posed and willing to help when 

appropriate and willing to listen. Has a great depth of understanding of 

the multiple roles within the Trust due to the nature of her work and also 

the practicalities of working within community.

Claire F Kerr Reception, 

Woodstock Lodge

Admin, Woodstock Lodge  very warm and kind and willing to help out in anyway they can to make 

my day go smooth. They also provide that all important listening ear and 

are good craic! 

Claire Fordyce Carers Service 

Manager

Public Health Leading on carers week, great enthusiasm for her role and has invested 

much time and energy to plan a programme of events to recognise the 

value of carers in Belfast

Claire Gallagher Supervisor RBHSC Appointments Goes out of their way to help anybody, even those outside of her team. 

Always available to ask for help or guidance. gives her all to the job role 

by going above and beyond

Claire Haighton Physiotherapist Mitchell House School Always kind caring and helpful and goes over and above for everyone 

Claire Leonard Speech Therapist RBHSC Claire is a dedicated Speech Therapist and conducts herself with poise, 

professionalism and care at all times.  She is a dedicated Health 

Professional who puts the care of patients at the forefront at all times.

Claire McCoy Midwife Royal Maternity Hospital Always delivers care to the best of her performance.   Very flexible and 

willing to change shifts to support other staff.  Enthusiastic and a 

pleasure to work with. 

Claire Moore Cnld Childrens Disability Team Supporting staff with anxiety and depression and taking the time to sit 

outside with him to help them relax.

Claire Nellis Employee 

Relations

Attendance Angela and Claire have always been very supportive but have been a 

great source of support and guidance over this recent period whilst my 

father fell ill and passed away.



Claire O'Hagan Diagnostic 

Radiograher

Xray RBHSC very friendly to patients and their parents makes everyone welcome 

goes over and above for everyone. She stays late without question and 

never says no to helping anyone. Patients regularly ask at reception for 

the blonde funny girl to x-ray them. She makes everyone laugh and 

always cheers everyone up and literally talks to everyone in the whole 

hospital she works well in a multi disciplinary team as theatre staff 

regularly ask Claire to go to theatre when they ring the desk because 

she is good at her job! She's amazing with the cancer kids as she was 

one herself and has grown up in the hospital as a child and now works 

here and has the compassion and modesty to be the most amazing 

radiographer!!

Claire Templeton Speciality Doctor Respiratory A caring and compassionate Doctor that values everyone in the team 

and puts the patients needs are the forefront of her medical plan

Clare Allen Endoscopy Endoscopy You have been recognised for your contribution by a Belfast Trust 

colleague

Clare Duffy Nurse Children's Haematology 

Out Patients 

She goes above and beyond for the kids in the unit and makes 

everyone happy when working with her she doesn't get the credit she 

deserves 

Clare Flynn Mental Health Health Improvement Team Just commenced working in post and is on the ball, happy  to help and 

progressing things with immediate effect.

Clare Magee Dental Registrants COVID Testing Drive 

Through

She is always so friendly and helpful and welcoming. She is so caring 

and genuine. She just makes everyone feel they are important.

Clifford Mayes Chair of Division Neonatal Clifford works hard and is always open and willing to listen

Colette Heagney Social Worker Regional Emergency SW 

Service

Always has a happy positive disposition

Colette McCorry-

Hotchkiss

ASM Supported Housing, Care 

Management, Floating 

Support and CRT

Genuinely listened and took on board concerns, even when she was 

unable to actually do anything to change the situation, but she listened 

and was interested and that made a difference.

Colette 

Somerville

Sister in Charge 

of Tower Theatres

Tower Theatres Colette is hard working and always puts the needs of her staff first.  We 

are short staffed so Colette as well as managing theatres would go on 

resus calls so that theatre lists can continue



Colette Taylor Outpatients Admin 

Co-ordinators

Outpatients Admin Co-

ordinators

I have watched her help many a person progress their career within the 

trust

Colin McMullan Co-director Maternity Services Listened to my concerns and actively engaged in drawing up action 

plans to solve them

Colleen McCann Daycare Worker Orchardville TRC She still shows that the service is client first, and goes above and 

beyond to put a smile on the service users face.  The colourful, heartfelt 

decorations to brighten up their days in line with Learning Disability 

week shows she cares, and she puts herself second.

Collette Domestic Level 5 Dermatology RVH Always so cheery & makes me smile! 

Collette 

Somerville

Sister, BCH 

threatres

BCH Theatres Goes above and beyond to make sure that patients get the surgery they 

need, willing to be flexible and to put patients ahead of her own priorities 

and needs, sacrificing her own time and well-being in the process.

Colm Taylor Technical Officer Education Facilities and 

Admin

Colm is great to work with!  He's always friendly and helpful.

Connor Braniff Clinical 

Administrator

Validation Team Connor continuously comes into work with a positive attitude. He not 

only completes his own work set but also volunteers to pick up my work 

when I am off as I work part time. Connor is great team player and a 

true asset. 

Connor Braniff Admin Validation Team You have been recognised for your contribution by a Belfast Trust 

colleague

Connor 

McAllister

Admin Cardiology special 

Investigations Unit

Conor is always pleasant and courteous in carrying out his everyday 

work. .   He is willing to help out and to go the extra mile when 

requested to do something 

Conor McFaul Ward Clerk Withers Orthopaedic  A pleasant hard working young man who goes out of his way to assist

Cora Mc Nulty Staff Nurse Paediatric Intensive care, 

RBHSC

Nursing a very sick patient with a complex issue.   Doing this with 

compassion, great skill and professionalism.

Courtney 

Nannery

Senior HCA DSG/ BCH Courtney has been redeployed twice over the last year (as many of our 

team), but was always last to rejoin our team. She has done a great job 

and was a great ambassador for our team in the other workplaces.



Craig Ballentine-

Kearns

Manager of North 

and West 

Community Rehab

Community Rehab Team Craig has helped the rehab team work through a period of change and 

a move of location. Craig has been progressive in introducing 

technology to the team and modernizing its practises. Craig is a calm, 

precise leader of the team who is very approachable and offers 

excellent advice. 

Cresta Annett Medical  Education Medical Education Helpful and calm while trying to co-ordinate a huge number of 

foundation assessments. 

Daithi Adams SCC Older peoples services Recognised i am struggling and was there for me to offer support

Damian 

Finnegan

Consultant 

Haematologist

Haematology Persistently going above and beyond for their patients and colleagues!!

Damian Noade Manager Derg Finance Management He's here to help me anytime I need.  He's a good listener. 

Damian Noade Manager Finance Damian is very knowledgeable, helpful & kind person. We work well as 

a team even throughout the most challenges times and situations he is 

there for me.  

Dan Calder Biomedical 

Scientist

Histopathology Care for colleagues - Constant integrity and professionalism

Danielle 

McMillan

Service Manager Community and 

Partnerships

Danielle is always pleasant, helpful and prepared to listen to others and 

find a constructive way forward. She takes a proactive role in 

addressing problems and is reliable in following up on anything she is 

asked to do. She makes a point of speaking to everyone in the team 

which is important in making staff feel valued and is fair minded. She 

does not criticise people on a personal or professional level and brings 

a professional attitude to meetings she attends. 

Danny Murray System 

Administration & 

Retained Finance 

Manager

Finance He is very helpful and knowledgeable.  He does an awful that for 

Finance and all departments within.

Danny Wilson Macmillan 

Community 

Programme 

Manager

Connected Community 

Care for Cancer

Danny is a fantastic manager who makes his team feel supported and 

acknowledges the work that they do. He has built the service up to what 

it is today. 

Darin Hunter Pharmacy Support Pharmacy Support Team You have been recognised for your contribution by a Belfast Trust 

colleague



Darragh O'Neill MSK T&O 

Physiotherapist

Physiotherapy Currently managing some very complex patients and taking extra time 

out of his day to follow/chase up reports and seek advice from experts 

in order to provide the best care he can for them. He manages to find 

the time for additional projects and shows innovation in his work 

regularly. Overall an excellent physio and an even better colleague

Darren Care Taker / 

Porter 

PCSS Always there to help staff move equipment, great help to our service 

users

Darren 

Henderson

HR Admin Retained Recruitment Good communication with our team, willing to work together to 

overcome obstacles or problems that may arise, remains calm and 

collected and is passionate about getting the job done right and 

thoroughly. Not afraid to ask questions to ensure relevant and accurate 

information being communicated.

Darren Moore  IT Officer Estate Services Darren has been embracing new ways of working, adopting and 

developing technology within the suite of M365 products alongside us to 

transform processes and working practices across Estates. He is a 

pleasure to work alongside. He has taken it on and made great strides.  

Looking forward to getting the pilots implemented at scale across his 

area.

Dathi Adams Older People 

Services

You have been recognised for your contribution by a Belfast Trust 

colleague

David Coleman Clinical Coding 

Officer

PPI He continually goes the extra mile to ensure I get the best outcomes in 

my role as trainee clinical coder.

David Ferran Deputy Nurse Dermatology OPC He helped me with an issue i was having and it is not the first time he 

has offered to help.  He is a very approachable person and if ne can 

help anyone he will go out of his way to do so.

David Forgoine Smoking Warden Health Improvement David has a great attitude when engaging with smokers who need 

reminded that the trust sites are smoke free. The response he generally 

gets is a response that mirrors his approach. Friendly, smiling and 

understanding.  His role can be a thankless task at times but he 

undertakes it with enthusiasm and passion.  

David J 

Thompson

Physiotherapist The Arches Centre Worked with a smile on his face through a difficult day and took time out 

to get everyone coffee to make their day feel better.

David Loney Higher Clerical 

officer

Community Equipment 

Loan Stores 

Very fast and efficient with the workload handed to him and he is always 

willing to help out too. 



David Martin Medical Records Cathy Loughlin's Team You have been recognised for your contribution by a Belfast Trust 

colleague

David McCallum Head of 

Department

Medical Photography Huge help with facilitating return to work after illness

David Roberts MLA Molecular Diagnostics David is knowledgeable and goes out of his way to help if someone has 

a query about things in the lab. David has gone the extra mile to ensure 

the lab service is kept running.

David W Curry ICT Service Desk Capita ICT Service Desk Always a team player and helping all the new members of staff.

David Wylie Assistant Services 

Manager

Hospital Social Work David is always pleasant and polite, willing to listen and to help, is under 

huge pressure and offers support to a lot of staff - he is respectful and 

fair and things are always a lot better when he is around the office.  He 

is calm and this relates back to staff 

Dawn Kerr DCW Learning Disability Day 

Services 

Dawn worked really hard organising fun activities for the S/Users in 

Everton Day Centre to celebrate Learning Disability week. 

Dawn Mackey ASM District Nursing East 

Belfast and out of Hours

Always provides support and encouragement to staff and peers , using 

coaching techniques to get the best from every person. This is done in a 

selflessness , unassuming and humble manner . Always done for the 

best outcome for patients and staff alike.

Dawn Mc Kelvey Admin Support 

MCA Team 

MCA belfast Spent extra time trying to sort out IT difficulties for new staff within my 

new team (mental Health).

Dawn Williams Reception, 

Woodstock Lodge

Admin, Woodstock Lodge very warm and kind and willing to help out in anyway they can to make 

my day go smooth. They also provide that all important listening ear and 

are good craic! 

Debbie Bailie Staff Nurse Renal OPD Debbie always has a smile on her face, she works very hard in a very 

busy clinic. She is very professional to her colleagues and patients. 

Nothing you ask is too much trouble. Just a Ray of sunshine to light up 

all our days.

Debbie Emmett Neonatal Nurse RJMH NNU Listened to my concerns  Helped me with a new task that I was unsure 

of  Made sure I was ok at the end of her shift

Debbie McKnight Team Leader P.D/Self Harm She cares about the patients and team.

Debbie Sempey Staff nurse RBHSC Fracture clinic Debbie is a new start in fracture clinic and although I don't work within 

the actual clinic I can see that she has become a valued member of the 

team using her initiative and experience so well  



Deborah 

McLaughlin

Service Manager District Nursing Works hard every day

Deborah 

McLaughlin 

Service Manager ACOPS Deborah has led on a significant piece of District Nursing Modernisation 

with shift patterns etc. Deborah has had  skilful, effective,  

communication with the Trade Unions and HR. This significant 

engagement with the Trade Unions and HR has enabled the 

implementation of the District Nursing day shift patterns to  be 

implemented on 1 June 2021.   

Deborah 

Osborne

Co-ordinator Reablement Makes time to listen and helps me when problems arise in home/work 

environment to the best of her abilities.

Deborah 

Patterson

Staff Nurse Ward B MIH Deborah works tirelessly to ensure her patients receive the best care.

Deirdre Allison Senior Corporate 

Records Manager

Data Protection / 

Information Governance

Deirdre is retiring after 50 years of service!

Deirdre Allison Admin 

Health/Medical 

Records

Performance Planning & 

Informatics directorate

She is in her 50th year of working for the Health Service and is now 

diligently preparing for her retirement at the end of June 2021 and pass 

the baton smoothly to someone new. She has time for anyone and 

everyone and with her dedication and hard work she is someone we 

should all strive to be more like.

Deirdre Kerrin Social Worker Mental Capacity Act Team Provided me with a 1:1 supervision session relieved my crisis of 

confidence. Provided with me excellent support and guidance with the 

management of a difficult piece of work. This in turn helped me 

complete the piece of work confidently. 

Deirdre Winters Physiotherapy 

Assistant Sevrice 

Manager

Physiotherapy Deirdre has been the most supportive boss I could have hoped for 

through an extremely challenging time.  I feel that she embodies the 

trust values and the trust could learn a lot in terms of  respect and 

communication by taking a leaf from her book.  She is invaluable to our 

service.

Deirdre Winters Assistant 

Phsyiotherapy 

Manager

Physiotherapy Deirdre works incredibly hard and just quietly makes things happen - 

she keeps the patients at the centre of her work and supports her team 

with compassion and care whilst making sure that the service is safe

Del Dornan Mental Health 

Practitioner 

Old Sea House Del goes above and beyond for the service users he assesses. Patient 

care, treatment and engagement is his too priority! 



Denise Campbell School Nurse Carlisle Health & Well 

being Centre

She carried my bags down 3 flights of stairs for me and carried them 

right out to the car as the lift in work is out of order for over a week now 

and I have a disability which means I use crutches so carrying my own 

bags would have been very difficult.  She then had to walk back up the 

stairs again, so i think she is a star.

Denise Lowry Paediatric 

physiotherapy 

team lead

Physiotherapy- Bradbury 

Centre

She looks out for the wellbeing of her staff, supports them and 

recognises good practice, giving praise when deserved.  She also 

represents our team well within the bigger structures, promoting the 

good work that is being carried out.  Importantly, she has a good work 

life balance and always brings a bit of fun to our meetings!

Denise McAuley Nurse Fractures My epic work colleague

Dep Sister 

Cathy Bannister

Deputy Sister Ward 7A RVH Always has a lovely attitude towards all collegues. Very fair in 

designating work between staff.Has a lovely personality and keeps the 

moral off staff up all the way through the shift.

Dermot Quinn Occupational 

Therapy ASMs

Occupational Therapy These two are my closest work colleagues. We support each other on a 

daily basis. Both are always there to listen and offer advice and support. 

They help me with work stresses and difficult decisions. We also share 

a laugh and a joke. They make coming to work a more enjoyable 

experience and for that I thank them.  

Des Bickerstaff Network Engineer ICT Infrastructure He went that step further to make sure a job was fully finished and the 

user was able to work with fully functioning equipment.

Diane Jones Day care worker Adult community,older 

peoples service

 She is always kind to everyone and she goes the extra mile , she is a 

GEM.

Dolores Flynn Community Nurse Beech Hall You have been recognised for your contribution by a Belfast Trust 

colleague

Donna Donnelly Senior HCA OPD MATER HOSPITAL Donna is always bright and cheery, She has a warm and caring 

disposition and is kind and friendly to all persons she comes in to 

contact with ;-)

Donna Graham Administration 

Lead

Specialist Medicines 

Rheumatology & Palliative 

Medicine

Donna is a very caring and supportive manager.  She is always willing 

to listen to any ideas that I may have with regards to making life that 

little bit easier.  



Donna McMahon Clinic 

Administrator

Outpatients GUM Clinic Donna's work rate has been outstanding throughout the Pandemic. She 

arrives into work with a huge smile on her face and brightens everyone's 

day up. 

Donna Moyna Admin MH care management This person the backbone of the team. They go over and beyond their 

normal role on a daily basis and sometimes taken for granted. They do 

not get the recognition deserved for all of their hard work . 

Dorothy Check-out 

Personnel

City Hospital Canteen Remembers my name. Always has time to say hello

Dorothy 

Patterson

Call Handler Regional Emergency 

Social Work Service

Dorothy has been a call handler for many many years starting off in GP 

OOH before workign in her current role.  Dorothy always goes above 

and beyond helping service users, staff and colleagues when she can.  

She is a credit to our team and someone we can all trust and seek 

advice from.

Dorothy 

Patterson

Call Handler Regional Emergency 

Social Work Service

Dorothy has been a call handler for many many years starting off in GP 

OOH before working in her current role.  Dorothy always goes above 

and beyond helping service users, staff and colleagues when she can.  

She is a credit to our team and someone we can all trust and seek 

advice from.

Dr Bethany 

Mitchell

Paediatric 

haematologist

Paediatric haematology Despite pressures of several newly diagnosed complex patients,  this 

week especially, she remains so cheerful and empathic with families. 

She gives great time to families to explain diagnoses and treatments 

and reassures with her calmness and gentleness, but meanwhile works 

so hard to ensure that best treatments are decided and optimised as 

soon as possible despite pressures from new cases, clinics, lab work 

and constant calls for haematological advice.  A great though surely 

exhausted  doctor! 

Dr Cathy Jack CEX BHSCT She is an inspiring leader of this organisation who embodies our Trust 

values and always tries to do the right thing for patients and staff.

Dr Claire 

Loughran

Consultant 

Paediatrician

Paediatrics RBHSC You have been recognised for your contribution by a Belfast Trust 

colleague



Dr Claire Lundy Consultant Paediatric Neurodisability Continues to oversee as the current sole Consultant the delivery of a 

tertiary centre neurodisability service.  This encompasses inpatients and 

outpatients (and frequently advice over the phone in between patients).  

She does this with the utmost respect for her colleagues and patients, 

delivering the highest standard of care.  This week, whilst continuing to 

do this, she also oversaw the delivery of the Northern Ireland 

Neurodisability Network Meeting.  She is always keen to encourage our 

participation in quality improvement, and takes interest in us as an 

individual in her team, encouraging the development of all allied health 

care professionals within her team and creating an environment to 

which we can learn from one another.

Dr George 

Gardiner

Consultant 

anaesthetist/intensi

vist

BCH ICU Dr Gardiner has been Clinical Director for the BCH ICU and Mater 

theatres which have been the areas hardest hit by, and most intensively 

involved in the response to COVID within the Trust. The degree of 

disruption to these teams and the huge demands on the staff for which 

he has oversight could have been catastrophic, but for his clear and 

calm influence as a clinical leader. He remains fully engaged and 

consistently tries to improve his service areas and rise to the demands 

upon them, despite enormous challenges in staffing and clinical 

workload.

Dr George 

Gardiner

Consultant Older peple service You have been recognised for your contribution by a Belfast Trust 

colleague

Dr Helen Goodall Consultant 

Obsterician

Maternity This person is so lovely to everyone, very approachable and hard 

working.

Dr J Mailey Doctor Cardiology, R.V.H. He is an enthusiastic member of staff who really seems to care about 

the patients.



Dr Jacqueline 

James

Consultant 

Pathologist

Northern Ireland Molecular 

Pathology Lab, Cellular 

Pathology

Jackie goes over and above every single day in work. She makes sure 

that not a single patient test report goes out of turnaround time. Patient 

welfare is the forefront of her mind at all times. She always is happy to 

pass on her vast knowledge to her colleagues. She is also always there 

when workload is getting us down. Jackie is not afraid of change and 

makes sure we offer the most up to date tests to ultimately help patient 

treatment management. She stepped up when the pandemic hit and 

was there for the whole team. She is an exceptional woman and I am 

honoured to have had the opportunity to work with her. 

Dr Jacqueline 

Rendall

Consultant Cystic Fibrosis Team I feel that Jackie has such passion for our CF service and the needs 

and welfare of both our patients and team members.  She is very 

approachable and supportive and will go out of her way to help you 

resolve any issues.  

Dr Janet Wilson Specialty Doctor Orthomedicine High quality note keeping and documentation of high quality care at end 

of life. Noted whilst carrying out NACEL audit for the Belfast Trust.

Dr Jeremy Lyons Consultant in PICU PICU RBHSC You have been recognised for your contribution by a Belfast Trust 

colleague

Dr John 

Ferguson

Consultant Clinical 

Psychologist

Shannon Clinic Always working for the good of patients 

Dr Karen Mullan Consultant Endocrinology Dr Mullan has delivered an excellent educational experience for staff in 

very trying circumstances and without much support available. I feel this 

type of work often goes unsung and I feel she is very deserving of 

recognition. 

Dr Niamh 

McCabe

Consultant 

Obstetrician 

Maternity You have been recognised for your contribution by a Belfast Trust 

colleague

Dr Nick 

Cunningham

Consultant 

Haematologist

Haematology Nick has listened and acted upon concerns expressed by members of 

the nursing team regarding a patient he is caring for. He has also 

followed up every query and communicated exceptionally well with the 

team. Nick is a newly appointed consultant; it is important he is 

recognised and encouraged in his role



Dr Nicola 

Duggan

Consultant CMHT Despite being very busy is always willing to look at new ways of working 

to improve patient care - if I wanted a clear professional/clinical  answer - 

 she would be the person that would informed with the best evidence 

base, reality - or if was unsure would be up front and let me know so 

solutions could be sought!

Dr Padraig Hart Lead Clinical 

Scientist

Molecular Genetics 

Laboratory

Padraig always has enough time and patience for every colleague's 

query. His professional expertise is truly valued. 

Dr Rebecca 

Gregory

Oncology 

Registrar

Oncology BCH Due to a last minute rota gap, Dr Gregory agreed to stay on after 

working a whole bank holiday for the night shift in order to care for the 

cancer inpatients when no-one else was willing/able to. She put in the 

graft and overtime to ensure patient safety and wellbeing. This is an 

example of how she often goes above and beyond in the care of 

patients, often without the due recognition.

Dr Robert 

Johnston

Paediatric 

Oncologist

Childrens Haematology 

Unit

Always goes over and above for his patients.  Always is grateful to staff 

for their help and says so. 

Dr Stan Craig Consultant 

Neonatologist and 

NICU Clinical Lead

Neonatal, SHWH Has the best interests of the neonatal unit at heart and goes above and 

beyond to try and ensure the best for both the staff and patients.   He 

always has an open door and time to listen to staff. 

Dr Syed Zafar Speciality Doctor RABIU MPH Not just this week, Dr Zafar works beyond prescribed hours routinely 

and goes out of his way to put both patients and staff at ease. 

Dr Wendy 

Spence

Consultant Clinical 

Neuropsychologist

Clinical Neuropsychology, 

OPS 

You have been recognised for your contribution by a Belfast Trust 

colleague.

Dr. Connor 

Brown

Doctor Ward D, Acute Medicine Always goes the extra mile with his patients and is very helpful to all the 

nursing team.  Is excellent at updating families re; treatment plans

Dr.Amy Spratt Specialty Doctor CAMHS Manages the Mentalization Based Therapy Group for staff and provides 

meaningful reflection.



Dympna 

Hamilton

Assistant Service 

Manager

Orthopaedics, MPH She cares immensely for all her staff and is supportive and 

encouraging. When we were redeployed to Covid ICU she kept regular 

contact, worked hard to ensure issues and problems were resolved and 

fought to bring us back to our substantive posts. She listens to people, 

doesn't micromanage and allows her staff to have a say in how our 

department runs.

Dympna 

Hamilton

Assistant Service 

Manager

Orthopaedics For her support of large numbers of staff who were redeployed over the 

last 18 months,  exceptional support,  went the extra mile.  Listening ear 

for team,  pastoral care of her team,  weekly catch up with team,  went 

above and beyond,  walked in their shoes working in BCH Nightingale,  

managed their stress, assisted with operational issues whilst they were 

redeployed,  spoke up and acted as advocate for her team.  Courage to 

act,    exceptional bravery, professionalism, will to do the right thing, 

energy, resilience in the face of adversity, hugely admire this staff 

member. 

Eamonn O'Reilly Supervisor 

Financial 

Assessments

Finance Eamonn has just taken on role of supervisor for this team and held his 

first team meeting yesterday and the way in which he lead the meeting, 

listening to each individual who raised issues and how he resolved 

these was very impressive as during the meeting at times some team 

members were very vocal.  At end of meeting he had everyone on 

board with the planned changes.

Eibhlin McCloone Cons 

Ophthalmologist

Paediatric Ophthalmology Consistent compassionate effective care and service development

Eibhlin McCloone Cons 

Ophthalmologist

Paediatric Ophthalmology Consistent compassionate effective care and service development

Eileen Carson PA to Director of 

Finance

General Administration She is helpful, professional, kind and is always prepared to go that extra 

mile to get the job done.

Eileen Dillon Lead Clinical 

Research Nurse 

NI Cancer Trials Network Eileen is extremely sensitive to the needs of staff and is an effective 

advocate for the team and patient safety.  She faces the challenges of 

potential staff shortages quickly and effectively. 

Eileen McCusker Team Leader Home Treatment Team Taking to her new role like a duck to water.



Eileen 

Mulholland

Lead Technician Pharmacy MPH Eileen works so hard for not only her team of technicians, but the whole 

Pharmacy team in Musgrave. She always works hard for the team and 

how she can improve herself as a manger and technician. She does this 

every day with a smile on her face and plenty of craic.

Eilish O'Connor Speech and 

Language 

Therapists

Cleft Lip and Palate 

Service

Both Eilish and Philippa were great to deal with in relation to a project 

we are currently working on. They took all advice on board and were 

quick with any responses.

Eithne Beattie Healthcare 

Assistant 

Endocrinology & Diabetes 

Clinic 

Always makes me feel like I belong in the department.   Always offers to 

help me at my work place when I am feeling a bit overwhelmed.   Very 

friendly and generous. 

El Hassane 

Labririchi

Senior Support 

Worker

Supported Living Adults 

with Learning Disabilities

He is patient with both staff and residents and always goes out of his 

way to help.

Elaine Boyd Senior Healthcare 

Assistant

Knockbreda District 

Nursing

Elaine notices when other people need assistance in our team and does 

all she can to ease their stress or help with administration and 

organisation in the office. In addition, she has a very gentle and kind 

way with patients who are in the last days of life. She is a fantastic 

colleague.

Elaine Christie Administrative 

Support

West Belfast Learning 

Disability

Elaine is an very valued colleague within the team. She always helps 

out and goes the extra mile.  She is fun to work with and makes my day 

enjoyable.  She will always help me out and work as part of a team.

Elaine 

McLaughlin 

SW Practitioner Social care team Shankill Elaine retains empathy and kindness despite moving up the ranks 

Eleanor 

Courtney

Nursing Auxillary Ward 4B Eleanor is completely selfless -  she is heart of the team, fountain of all 

knowledge and knows how to find anything you need for a patient.  

Nothing is ever too much to ask.   

Eleanor 

Courtney 

Nursing auxillary Ward 4 B fracture Always willing to help, find equipment , works well in a team and very 

caring 

Eleanor Davison Admin Childrens Encourages service improvement, supportive of team, consistent and 

fair.

Eleanor Davison Asst Admin 

Services Manager

Facilities Management You have been recognised for your contribution by a Belfast Trust 

colleague



Eleanor Davison Manager of 

Community 

Children's Nursing 

Admin

Facility manangement She is my direct manager she has great empathy and understands the 

amount of work expect from senior manager and professional staff put 

upon the admin staff.  The conditions we have all had to work through 

during covid.  She listens to myself when I have had a bad experience 

with staff members and with professional staff who we are providing an 

admin service to.  She provides a wealth of experience for myself a 

band 5 manger when dealing with staff issues.

Elizabeth Wills Receptionist Reception Shankill WTC Elizabeth and I job shared for many years.  She took me under her 

wings and showed me the ropes of the role.  I have since moved on but 

have a lot of contact with Elizabeth still and would help with cover at 

times.  Last week I was doing so and Elizabeth had everything in place 

and was on the phone making sure I was ok to go and had me feeling I 

was back home.  Always a very pleasant lady and an absolute pleasure 

to work with.

Eloise Jones Deputy Ward 

Sister

Ward 2  AMHIC Management of the ward. Her positive professional attitude. Her kind 

treatment of both patients and colleagues. Support she offers to 

everyone she encounters. 

Emer Crilly Staff Nurse 4D RVH Emer's treatment of the patient is second to none, but she also works 

really well with MDT linking in with all staff involved and with relatives to 

co-ordinate patient care. Like her Band 5 colleagues Emer carries much 

more responsibility than she is reasonably paid for and deserves some 

acknowledgement. 

Emer Donnelly MRI Radiographer MRI Department BCH She is always pleasant and willing to help anyone with anything. She 

has had a lot going on in her personal life lately and it hasn't affected 

how she does her job with the same enthusiasm as she always has.  

Emer Donnelly Radiographer MRI, BCH Emer is an absoute joy to work with. She always has a smile on her 

face and is an excellent member of the team.

Emma Byrne Admin Respiratory Investigations Showing genuine care and empathy towards her colleagues and 

recognising their feelings and ensuring they are ok in work and bringing 

to their attention anything she feels may benefit them.



Emma Corrigan Clinical Lead OT Community Rehab Continues to manage a team who are short staffed and have been for a 

number of months.  Does this whilst supporting and supervising staff 

and juggling a clinical caseload.  Always has a smile on her face and 

bubbly personality.

Emma Davidson Staff Nurse Cardiac Surgical Intensive 

Care Unit

Nothing ever seems to faze her, or is too much bother. She is very 

supportive of new nurses/ student nurses in the unit and despite facing 

challenges outside of work she always has a smile on her face and is 

always willing to help.    I would love to put all our staff forward for 

recognition. 

Emma Hazlett Nurse Short Stay  I have worked with here since she was a new band 5, we have both 

encouraged and  worked well with each other, I have watched her 

become a band 6 then encouraged her to be a band 7, she is  people 

person, listens to staff needs and worries, she is a modern manager in 

that we are a group but we are individual. 

Emma McDonald Staff Nurse OPD Musgrave Park Has been so welcoming of new staff to the team and an excellent 

teacher 

Emma McLean Speech & 

Language 

Therapist 

SLT Supports the Team even though she is under pressure she is always 

willing to help out and take on more work

Emma Millar Nurse Beech hall district nursing Emma works so hard all of the time. Goes over and above for her 

patients. And a great colleague to work with.

Emma Morrow Radiographer Radiotherapy Cancer 

Centre

Goes out of her way help patients. Treats everyone individually and 

gives the best possible care to all patients, even those who may not be 

under her care! 

Emma Quigley Staff Nurse Allen 

Ward

Allen Ward Emma is always so pleasant and friendly to staff, parents and children 

alike and nothing is too much trouble for her

Emma Ross Family Nurse 

Partnership 

Supervisor

Family Nurse Partenrship 

CCH

Emma really supports and values our team. Emma has focused on the 

teams health and wellbeing, ensuring compassionate and regular 

quality supervision. Emma has promoted team connectedness, building 

our confidence and morale, making us feel equipped and energised 

working with vulnerable clients in the midst of a global pandemic.

Emma Sugden Staff Nurse MIH ED Hard working and always has patients best interest at heart. A very kind 

nurse and colleague 



Emma Ward Activities Co 

Ordinator

Bruce House I see how well Emma interacts with the residents in bruce house she is 

always keeping our dementia patients active to the best of her ability 

even when some residents don't want to join in with the activities Emma 

would involve them and its really nice to see.

Enver Kitchen staff in 

mornings

Catering He cannot do enough for patients and their families and his colleagues.  

He treats everyone with respect, the patients love his gentle, kind 

manner and he remembers everything about how they like their food 

and tea etc. He also always has everything spotless. Nothing is too 

much trouble

Enver Kitchen staff Catering Always has a positive attitude, kitchen is gleaming and goes above and 

beyond to ensure patients and staff are ok

Eoin McShane Supervisor RVH Appointments He manges a very busy team but always manges to take the time to 

check what we need and how we are getting on and if he can help us in 

anyway. He has an outstanding attitude to the trust and its values. 

Eoin McShane Appointments ENT, Cardiology, 

Audiology, Cardiac 

Surgery

Eoin goes above and beyond for all members of the team, he ask 

everyone on the team how they are and if they need help with anything.  

His door is always open and will always help with  any issues we are 

having!

Eoin McShane Supervisor Cardiology/ENT Absolutely, from the minute I started working in the office he has been 

extremely helpful and operates an open door policy, He helps everyone 

in the team and is always kind and genuine   

Erin Ewings Rehab Assistant North and West 

Community Rehab Team

Has helped me out with cover for 2 shifts this week, in an area that is 

not her normal working area. Is always very pleasant and helpful.

Esther Mc Neil Occupational 

Therapist

Occupational Therapy Kindness, time to listen and appropriate consideration to individual 

needs

Finn  Gallagher Deputy sister Mater Macular Clinic She showed very much empathetic towards me during my shielding & 

sick line followed to that. Very welcoming & motivating to get back to 

work & move on to the situations.Really a great person.

Fiona McKinney Community Social 

Work Service 

Manager

ACOPS Fiona works very hard in a challenging environment and she keeps 

turning up.  She does need to stop for lunch more!



Fiona Mercer Community staff 

nurse

Arches Community 

Nursing

This nurse always give her all to every patient.  She does not work on 

my caseload however I love it when she sees my patients in my 

absence as she leaves such a lovely lasting impression with them.  Her 

documentation is second to none and she is a fab nurse with a great 

future ahead of her!

Fiona Steen Admin Lead Psychiatry of Old Age - 

Graham Clinic 

Fiona has only recently joined our service as a new Admin Lead.  I have 

found Fiona to be empathic, kind and feel that she will hopefully make 

new changes in this specialist service.  

Fiona Steen Admin Lead ACOPS They have recently taken over the management of the admin team and 

has come in with a brilliant attitude to the challenges she faces 

Fiona Wisdom PCSS Bruce House EMI Fiona always goes out of her way to make time for residents. She stops 

and chats and is genuinely interested in the stories they share and the 

things they want to discuss. She brings in treats for the residents 

without being asked and is such a friendly person. Fiona has a smile to 

share every day and is a breath of fresh air. 

Fionnuala Sayers Physiotherapy 

Haemophillia Lead

Haemophilila Team Fionnuala has encouraged my studies the last year, She gets things 

done, is talented, enthusiastic, passionate about her role and genuinely 

cares.  She has encouraged me with my studies, supported my studies 

from level 3 GP Exercise Referral to Level 4 Back Pain Management, 

organised a mentor to aid my support, keeps me updated and will take 

the time to explain things.

Flo Lucas Endoscopy nurse BCH Endoscopy Always enthusiastic, takes pride in her work and looks forward to 

difficult cases.  Always has a smile on her face and is constantly a 

delight to work with.

Flo Rea Community Nurse 

Specialist 

Haemodialysis

Renal Home Therapies You have been recognised for your contribution by a Belfast Trust 

colleague

Florentina H. 

Miller

Admin Clerical Child Health at ROE You have been recognised for your contribution by a Belfast Trust 

colleague

Gabrielle Dixon Clerical Officer T&O, McKinney House, 

MPH

As a 17year old, new to the Trust, staring during a pandemic and 

showing such enthusiasm and willingness to learn, grow and develop  

gives me hope for the future (as a 30+ year veteran of the Trust).  Its 

nice and refreshing to see someone starting their career with a positive 

attitude.



Gail Busteed Support Services Edgcumbe Day Centre Gail is always so pleasant and cheery and always looks like she is 

enjoying her work. Gail always takes great care in the presentation of 

her food which adds to the service user experience. 

Gail Ross Pre OP 

Assessment Nurse

MPH 2A POA Excellent mentor and has been great at helping me to settle in and learn 

the new role I am doing 

Gareth McKee Patient Tracker ED admin always pleasant and tries to help 

Gareth Molloy NISTAR Transport 

Nurse

RICU Excellent patient centred transfer

Gemma 

Anderson

Nurse specialists 

and cancer tracker

Head and neck cancer 

nurse specialists

These 2 nurses and gemma do an absolutely amazing job supporting 

our head and neck cancer patients through the most difficult period of 

their lives. They put their heart and souls into their work and really care 

about the patients and their families. They are extremely innovative and 

creative and really drive the service forward with continuous ideas for 

service development. They are also heavily involved in patient 

education, arranging patient conferences and supporting our head and 

neck charities. I would love to show them our appreciation for all that 

they do.

Georgette 

McAlinden

Attendance 

Management 

HR She goes above and beyond for HR and does not hide away from hard 

work

Georgina 

Bamford

Lead Technician Victoria Pharmaceuticals 

Knockbracken 

This person is shining in her new acting up role. Gina’s confidence has 

grown and  has played a major role during recent inspection. Gina has 

been a pivotal member of the team while I have been recovering from 

illness. I am proud to work side by side with her creating the best 

working environment for our team. And look forward to taking the 

department to the next level. 

Geraldine 

Corrigan

Technician - 

Ophthalmology

Ophthalmology - Imaging She always is cheerful and puts patients first and always smiles doing 

her job. She is a great team player

Geraldine 

Jenkins

Receptionist Special Investivations RVH Geraldine always has a smile, looks after all the waiting patients well 

and keeps morale up with her craic. She's great to have around and we 

really miss her when she's off! She keeps the department running 

smoothly!



Geraldine 

Laughlin

Disability Services 

Manager

Regional Disablement 

Services

A supplier withdrew a model of wheelchair from NI due to the new 

Medical Devices Regulations.  Geraldine spoke with them and they 

have now agreed to keep supplying the chair to NI.  Although this 

equipment is only supplied to about 50 people around NI a year.  She 

put the patients needs first and has got the best for them again.

Geraldine 

Mooney

Manager of admin 

staff

Royal covid centre, admin 

staff

She is very caring and kind and always goes above and beyond for our 

staff and is always happy to help and she's a very organised and 

outgoing and happy person

Geraldine 

Shuttlleworth

Staff Nurse Dermatology organising to set up the ICATS clinics back again after re-deployment.

Gerardine 

Russell

Support worker Self-Harm & Personality 

Disorder Service

Gerardine is incredibly modest but she deserves recognition for her 

work which enriches the lives of our service users.  Her innate ability to 

be enthusiastic, empathic and down to earth is experienced as 

emotionally validating and encouraging by my clients.  They have 

benefited  greatly from her social connection and practical support.  In 

turn, this has helped support sustained collaboration in treatment.  

Gerardine is consistent too! she is equally nice to her colleagues and it 

is a pleasure to work with her.  Thank you G!

Gillan Lawthor Nurse Outpaitents Department 

MPH

im a new member of the belfast trust when i started my new job gillan 

was so kind and caring made me feel so welcome showed me round the 

hospital and introuduced me to all the new staff which made me feel at 

ease , this really help me settle into my role of a senoir hca

Gillian 

McElhinney

Team Manager Community Discharge and 

Social Work Hub - RVH

She is a great manager who has her team's well being at heart.  She 

actively listens and I feel she usually has the back of her team, and 

instils effective teamwork.  I feel appreciated and valued in the team.

Gillian Russell Community Hub 

Manager 

RVH Community Hubs Gillian oversees community discharge flow from RVH Community 

Discharge & Social Work Hub.  This is a highly pressured challenging 

role which requires networking across the system.  Despite the  

challenges Gillian delivers consistently keeping patient safety and 

choice (if possible) at the  forefront of the service model



Gillian Traub Director Exec Team Gillian is a considerate & consistent leader.  I have worked with her in 

her co-director role and she was engaging, supportive and intelligent.  

Gillian listens well, asks questions & seeks input and ideas, working 

collaboratively. She is visionary and includes others in this. We need 

more Gillians.  

Gillian Wilson Senior 

Radiographer

Belfast City Hospital She was very kind and considerate in dealing with a work related issue 

that i brought to her attention

Gillian Wright Risk and 

Governance 

Midwife

Risk and Governance 

Team RJMS

Is approachable and always on hand to help.

Glenn Larmour Radiology Support Xray department BCH I came back after annual leave and Mr Larmour made me feel very 

welcome and glad to see me, especially as he was very busy when i 

was off. 

Gordie Drives the patients 

between withers 

Ward 1B and RDS 

in MPH 

Transport MPH He is so cheerful, positive and kind to patients. Genuinely interested in 

their progress.

Grainne Lowe Secretary RBHSC X-Ray I think Grainne deserves to be recognised because she has been 

working very hard, and has had to take on extra work without any 

consultation with her.  She is great at her job, and knows it well.  

Grainne Martin Ward Support 

Officer

Fractures Ward Always there supporting the staff on their training and when you ask her 

something she already has it done

Grainne Mc 

Cormack

Radiographer CT radiology team BCH Grainne, despite being in a very busy service, is always cheery, 

pleasant, and helps in any way she can - goes that extra mile, and does 

it all with a smile!  The way it should be :)       

Greg Thompson Ward Clerk Co-

Ordinator

Ward 31 EENT Greg is always there for us on the ward. He is always willing to carry out 

any of the jobs given to him. He is a very understanding person

Gwen McAteer Medical Secretary Cardiology Gwen is always there to support me and any other member of 

staff/friend that needs it.  She is a good teacher and is extremely 

patient.  She has worked extremely hard throughout this whole 

pandemic and always put everyone before herself. 

Hannah 

Magowan

Speciality Doctor Renal transplant Goes above and beyond for colleagues and patients every single day.



Hannah 

Mulgrave

Student Midwife Very Enthusiastic Student who is looking forward to her new role as a 

Qualified Midwife

Hannah 

Stockman

Ward Sister Vaccine centre Hannah is an excellent ward sister, approachable, friendly and 

respectful of her staff.  She is knowledgeable and willing to help in 

anyway possible.  It is a pleasure to work with her.

Hazel Gibson Paediatric Renal 

Nurse Co-ordinator

Nephrology Unit, Barbour 

Ward RBHSC

You have been recognised for your contribution by a Belfast Trust 

colleague

Heather Kerr Admin Manager Acute Services Heather always has a good listening ear, very supportive and always 

encourages to develop further.  

Heather Kerr Admin Staff Radiotherapy Both of these girls have been thrown in at the deep end when COVID 

19 arrived both agency they have had to take over the role of Admin for 

the Radiotherapy Department when the Admin staff had to quarantine 

and have continued to run the admin side of the Radiotherapy since.  

Without these two girls stepping in these tasks would not be done.

Heather 

McFarlane

Operations 

Manager (CHIRT)

Older Peoples Mental 

Health

Exceptional practitioner and manager.  Shows the full values of the 

BHSCT and makes a significant difference every day she is working 

with staff and service users.

Heather 

McFarlane

ASM ACOPS (CMHTOP and 

OT)

They work more than their share, overtaking roles and despite that she 

is always available to talk and listen

Heather 

O'Connor

Nurse RICU She makes sensible decisions and is extremely supportive of her staff.

Heather 

O’Connor 

Charge nurse in 

RICU

RICU Heather is a fantastic nurse and always gives her all to RICU. She 

supports her team and works well with the medical staff. I always get 

the sense that she deeply cares about us. I’d love her to know how 

highly she is regarded.

Heather Pearson Deputy Ward 

Sister

Withers 1B Heather is always their for staff no matter the issue. 



Heather Scott Manager Waiting List Office, Health 

Records

Heather Scott continually works under immense pressure on a daily 

basis and delivers all that is asked of her and more and never 

complains   Heather is not recognised for the amount of work that she 

does only by her staff around her   I am her deputy manager band 6  

and without Heather doing what she does the work that goes on within 

the Belfast trust in relation to waiting's list and procedures would not be 

delivered

Helen 

McKeeman

Podiatrist Podiatry Went the extra mile with respect to engaging with and providing 

support, in relation to a project we are both involved in.

Helen Ward Deputy Head 

Nurse 

Moyola Day-care Services Total commitment to her job, her patients and the hospital. kind and 

caring to the patients and personnel. Embraces her extensive work 

load, never complains and has a positive and energetic approach in her 

work and always maintains very high standards.

Hugh McAnoy Admin Clerk Ward 3 AMHIC Hugh is extremely helpful.

Iain McDougall Consultant with QI 

Lead 

responsibilities

Self Harm Personality 

Disorder

Iain is a constant role model for QI within the division and always 

generous with his knowledge and oversight.

Ian Maxwell Admin support Shannon Clinic  Nothing is ever to much for him, helpful and kind. 

Irene Magno Deputy Sister Fractures Ward She is incredibly hard working, and lovely to work to work with. She is 

diligent, kind to her staff, and brilliant with relatives and their visitors. 

She acts with integrity, compassion fully deserving  recognition for this.

Iris Brown Housekeeper Vascular, Ward 6C, RVH Iris always puts the extra effort in to her job when the ward is low on 

stock.  She is very good at her job and I feel that she goes unnoticed 

sometimes.  She is very good with the patients and relatives, she 

always wants to help and she is pleasant to everyone.  When Iris is off 

on annual leave she is missed by everyone on the ward because she is 

so quick to get things sorted when she is here.

Jack Hyndman Vaccination 

Centre Admin Staff

Downstairs Vaccination 

Staff

Very enthusiastic and welcoming to patients coming into the centre.



Jackie Baristas Catering, Coffee Doc, RVH I feel that the Coffee doc girls deserve some recognition.  They worked 

very hard during the pandemic with the free coffees and lunch.  They 

did all this with a smile on their faces and were the same every day 

theroughout.  None of them were off sick or didn't come into work.  I 

never heard the girls complain once during the whole time when they 

were coping with queues that were incredibly long.

Jackie Drysdale Domestic Cleaner in McKinney 

House

She spoke to me several time in this week and is always working hard. 

She lifted my spirits and always has a smile. 

Jackie Harris Rehabilitation 

assistant 

Community Rehab You have been recognised for your contribution by a Belfast Trust 

colleague

Jackie Stacey Manager of North 

and West 

Community Rehab

Maternity Assessment 

Unit (ADMISSIONS)

She works above and beyond her job description. An asset to Belfast 

Trust.

Jacqueline 

McGovern

Project and 

Information Lead

Business Support Team 

ACOPS Division

Has adapted very well to new B5 role and has embraced the bigger 

workload that, due to staff shortages, has been thrust upon her.  Jaki 

always gets the job done and is a very fast learner.

Jacqueline 

Turley

Receptionist Outpatient Level 6C The manner in which she greets the patients and talks to them when 

they arrive at her area is admirable, she builds a rapport with them in 

the short time they sit in her waiting area and puts them at ease before 

they go into consultation. witnessed her being so empathetic to a 

vulnerable patient this week.

Jacqui Kennedy HROD Director Exec Team Despite tremendous pressure over the past 18 months, Jacqui has 

managed to display the characteristics of a genuine, compassionate 

and human leader.  

Jade McGinness Research Nurse NICRN Respiratory Jade is a ray of sunshine. Staff love her, patients love her. She is a 

beautiful person inside and out. 

Jade Rogan Midwife Maternity Jade lifts the mood of every team member when she comes on duty. 

She treats everyone with kindness and is very sensitive to how others 

are feeling. She enjoys her job so much and this is infectious. She really 

knows her stuff and is very willing to share her knowledge. 

Jaime Kelly Nurse Mental Health You have been recognised for your contribution by a Belfast Trust 

colleague



James Dickson Pharmacy 

Technician

Pharmacy I am a carer and going through many medical illnesses at present. i find 

that James is very understanding and takes time to listen to me and 

checks to see how I am.

James McGlone HCA AMHIC Ward 1 He is always happy in work and is amazing with the staff and patients.  

James is a true gent who will go to the shop for patients and always 

does so with great enthusiasm.  Currently he is training as a nurse and 

he will be AMAZING!

Jane Boardman Team Leader Community Addiction 

Team

always goes above and beyond to support staff and advocate for 

patients.

Jane Buckley Deputy Sister Stroke Unit Organised and helpful. keeps needs of patients priority. hard working 

and makes good contribution to team morale. 

Jane Loughlin Biomedical 

Scientist

Virology RVH Jane has been the backbone of our lab's specimen reception and has 

run our specimen reception all through the COVID-19 pandemic. She 

has trained and supervised countless members of staff including many 

new redeployed staff and agency staff members. No matter how much 

stress she is under she always greets you with a smile and is happy to 

help whatever the issue. The staff numbers in virology specimen 

reception during this time increased significantly and she was 

responsible for ensuring all staff members were following the constantly 

changing protocols and health and safety guidance around COVID-19 

testing and sample processing. She deserves acknowledgement for the 

role she has played in the lab thorough the COVID-19 pandemic

Jane Rooney Admin Belfast Inclusion Health 

Service

Always organised and supportive

Janet EMcDowell B8A Specialist 

Respiratory 

Physiotherapist

Community respiratory 

Team

Jan is very supportive and helpful. she gives the opportunities for her 

staff to be innovative and supporting the ideas. she is a great team lead.

Janet Johnson Director Exec Team Very supportive, excellent listener, objective, appropriately sets direction 

and is brilliant in their role.

Janet Johnston Director ACCTSS Listened to concerns acted on them. Remained calm, reassured the 

team. 

Janet Robson Peer vaccinator Vaccination team I have seen Janet show exemplary kindness to both staff and clients, 

She also is happy at work and delivers a high standard of care.



Janine Blaney Band 6 

Lymphoedema 

Physiotherapist

Lymphoedema 

Physiotherapy

Goes above and beyond for her patients. Works very hard whilst 

bringing lots of humour to the team.

Janna Alexander Ward Manager Recovery ward Musgrave 

Park

Very Supportive manager. Always has a listening ear and provides 

solutions to problems.

Jason Reid Trauma Co 

Ordinator

Fractures He has kept the team going while 75% of the the team were off sick. 

Jay Security Office Vaccine Centre Jay displays the core Trust values in his daily work. The care, 

compassion and respect he shows to everyone attending for vaccination 

and the staff working there, is superb . I have received so many 

compliments about him from members of the public. Real Treasure

Jayne Stewart General Admin 

Assistant 

Childrens Gateway She is part of our team and comes over to help us when things are very 

busy and she works on our behalf and speaks out for us

Jean Kavanagh Community 

Respiratory Nurse 

Lead

Knockbreda Wellbeing 

and Treatment Room

This is my line manager. During my annual appraisal she has directed 

me to consider courses that I wouldn’t have had the confidence in 

myself to even consider never mind apply for.   Her work ethic is 

everyone with in a team has something to contribute and there’s no “I” 

in team. She is very much of the mindset that although she is team lead 

each and every member of the team has a part to play and no one is 

more important than another.   A fantastic role model for everyone 

Jean Smith Clinical co-

ordinator

Radiotherapy Jean listens to her staff and tries to improve morale

Jean Smith Manager Radiotherapy Higher 

Energies 

Jean always has the time to help her team of radiographers in the 

higher energies of the radiotherapy department.   She makes you feel 

valued and is always very understanding.   It doesn’t matter if you are a 

band 5 or a band 7 she treats everyone with respect and dignity and will 

always take ideas on board. Or help you find ways of resolving issues.   

She listens to her staff and hears what they say. She has also been 

incredibly understanding of staffs personal circumstances, especially in 

light of COVID and problems which have arisen from this. 

Jeanette 

FouriePollack

Trainer Human Resources Delivered effective training, was very approachable and provided 

support and advice on who I could peak to.



Jeanette Sloan Ward Sister 3B MPH A ward manager who treats everyone same.

Jeanette Sloan Ward Sister Rheumatology You have been recognised for your contribution by a Belfast Trust 

colleague

Jemma Hardy Duty Sister Ward C MIH Jemma always goes above and beyond for her staff and the patients. 

And is the most caring person  As a new start she made me feel very 

welcome to the ward. There is never a problem to big for Jemma. I 

never feel stressed in my work when she is working along side me. 

Jemma Heasley Vocational 

Learning Assessor

Human Resources Jemma is a nurse assessor within the HR POD team who quietly works 

away at her role in a professional, caring and supportive manner. 

Always polite and responsive to fully support staff whom she provides 

assessment for. Jemma would never brag about her skills and her 

unassuming nature makes her so approachable by staff undertaking 

training. Often it is the 'big names' that get recognition for doing 'great 

things' in their job, however a professional, kind, caring staff member 

quietly performing their role on a daily basis are the unsung heros of the 

NHS and require recognition also.

Jennifer 

Goodfellow

Social Worker Hospital Social Work Team Jennifer is a strong and passionate advocator for patients, she is 

tenacious in ensuring that her patients are in receipt of excellent holistic 

biopsychosocial healthcare and safe discharge followup.

Jennifer Madden Assistant Podiatry 

Manager

Podiatry Jennifer sets a good example to the whole team by her dedication and 

empathy. She is extremely hard working and gets things done that 

matter to staff and patients

Jennifer Madden Interim Assistant 

Podiatry Manager

Podiatry Has a demanding role but makes time to be supportive and cares for 

her team. Inspiring with her commitment. 

Jennifer Madden Principal Podiatrist Podiatry String leader during last year - clear messaging and supportive to staff 



Jennifer 

McCauley 

Medical Secretary 

to Dr Claire 

Benson

Rheumatology, Level 7 

Sec Office, Belfast City 

Hospital 

This is a long standing member of staff who has had a lot of disruption 

within the last year with having a heavy workload, staff leaving, covering 

clinics, making sure all clinics run smoothly, set up telephone clinics, 

worked above and beyond the hours that she should of for the care of 

the patients.     She struggled for a while with the pressures of the 

heavy workload but worked her socks off to ensure letters are done in a 

timely fashion in accordance with the regulations, verification of clinic 

letters, result letters sent to GP while helping myself assist in the role of 

training 3 new members of staff and offering them guidance and 

support.  

Jenny Gibb Deputy Sister RICU To let her know that she is doing a better job than she thinks.

Jenny Harkin Assistant Service 

Manager

Old Sea House Jenny displays a constant  calmness in her approach to her  role . This 

past week there were particularly challenging circumstances where 

Jenny took control, delegated and contained significant levels of anxiety 

.  Jenny has a "can do attitude" that allows me to do my job . 

Jenny McGarry, Renal Support 

Care

Nephrology Renal Unit Jenny brings her palliative care knowledge & skills from palliative care 

(Northern Ireland Hospice) to work within the renal wards. She is 

approachable, professional, knowledgeable, supportive & always caring 

towards the patients.

Jenny Wyatt Nurse Specialist Paediatric Rheumatology Jenny is such a dedicated member of the team and nothing is ever too 

much bother for her. I know that she goes beyond the call of duty at all 

times and is such a valuable member of the team

Jenny Young Radiology You have been recognised for your contribution by a Belfast Trust 

colleague

Jessica 

McCappin

NIBTS HLA laboratory Always helpful, and pleasant.

Jessie Joseph Staff Nurse Renal OPD Jessie always goes above and beyond to help patients attending our 

clinics, and works hard to ensure a high standard of care is delivered.  

Jill Nicholson Governance 

Manager

IT Is  dedicated and a manager who supports and works strongly 

supporting her staff



Jim Tate Health and 

Wellbeing Co-

Ordinator

Connected Community 

Care Team

This person has supported me relentlessly through-out my time in the 

organisation which started not long before the pandemic struck. They 

have been a good friend and a colleague and always been there to 

support , advise and guide me through-out this challenging time. Times 

when I felt isolated and cut off from the main body of my team, they 

were there to give assurance and reassurance that I was ok and doing a 

good job when at times I was doubting my-self. With-out the support of 

this person I'm not so sure I would have got through as well as I have. 

Mechanically they have also been a great support in furnishing me with 

information, connections and instruction on routine operations. We 

continue to strive to do our jobs to the best of our ability and work 

together for the benefit of our clients, to try and make things better for 

them and additionally work outside the organisation with partners to 

implement services which are needed.   

Jo Struthers Admin Employment Law  HR/OD Jo is always at the end of a call or email to help with issues and queries.  

 She is a genuine, trustworthy and embodies all the values of the Trust

Joan Brazier Emergency Nurse 

Practioner

ED MIH Joan is great at teaching and advising all staff. She is highly 

experienced and happy to help in other areas. 

Joan Cummings Clinic 

Administrator

Outpatients She is a long member of staff in outpatients always been there to help 

and support me 

Joan Ledlie Senior Nursing 

Assistant

Ward A respiratory, MIH This person always goes above and beyond for all of the patients she 

cares for.  She is extremely dedicated and hard working and is a huge 

support to the staff she works along side, she is very much a team 

player. This person was amazing as she worked through the challenges 

of working on a covid ward. she never complains and literally does not 

stop from the moment she comes into work until she leaves. She is an 

exemplary member of staff and a credit to the Belfast Trust.  

Joan Teldford Manager Edgcumbe ATU You have been recognised for your contribution by a Belfast Trust 

colleague



Joan Telford Manager Day care in older peoples 

services

This person treats me & my team with respect & is open to new ideas & 

suggestions, this person is professional & makes me feel like a valued 

member of the team whilst also being down to earth & friendly.

Joan Telford Manager Edgcumbe Day Centre  

ATU

Joan Telford makes everyday in the day centre a pleasant place to work 

in

Joanna 

Dougherty

Senior Risk 

Manager

Estates This person is passionate about delivering the optimum service to both 

patients and staff.  Her work ethic is beyond reproach and her 

managerial skills are excellent. 

Joanna Dover Line Manager Health Improvement team Since starting my role Joanna has been there for me from the start, no 

matter what i need she was always there to provide support and 

Guidance. 

Joanne Mayes SSW Intensive Adolescent 

Support (IAS1)

Joanne always gives 100% to her work and despite this having been an 

extremely busy week with a very complex case, Joanne has worked 

extra hours to complete court reports and to get the job done effectively 

for the benefit of her client and also to support her team and represent 

the agency.

Joanne Mayes SSW IAST, Shankill WTC Joanne manages a high risk case load and keeps the welfare of all the 

young people at the centre of this. She is extremely patient, 

hardworking and creative in helping her staff manage such high risk 

young people. Joanne works in a trauma responsive manner and is very 

kind. She manages her staff with great care, support and 

encouragement and helps them be the best they can be.

Joanne McNulty Data Admin Psychological Talking 

Therapies Hub

Bright and breezy persona, a can do attitude and always has a smile.

Joanne Moss Cancer Pathways 

Coordinator and 

Supervisor

Cancer Services Royal 

Hospital Office

Going above and beyond in order to train me into my new role. Always 

checking in with me. Really excellent!

Joanne Mullan Deputy sister Cardiothoracic surgery 

ward 5a

Goes above and beyond on every shift. Supports staff and is an 

excellent role model to junior and senior staff. Excellent at organising. 

Challenges poor practice in both nursing and medical teams. Patients 

needs are her top priority and she is an excellent caring nurse and 

colleague. 



Joanne Mulryan Night Coordinator AMHIC Supported  the staff team manage an extremely threatening and 

challenging patient in consultation with the police .She was informative, 

calm, supportive and professional. The patient was managed with 

dignity and the staff went home with out injury. 

Joe Burns Smoking Warden Health Improvement Does his best to keep the City Hospital free of smokers. 

Joe Hanley Domestic COVID Testing Pods 

KHCP

Joe works for the BHSCT at KBHP as a domestic in a building, when 

COVID hit, he took his time to help us at Boucher road. He started work 

at 5am to finish at 4pm and he always had a smile on his face. Joe is 

someone who is a true reflection of the Belfast trust and deserves 

praise from everyone. I’m glad to say I know Joe and call him a friend 

after my redeployment.

Johanna Shields Volunteer 

Coordinator

Volunteer Services Johanna has been working tirelessly in Volunteer Services for 20 years - 

 she cares deeply about Volunteers and their experience. She has been 

a great work colleague since I started in post 8 weeks ago and has also 

been supportive and approachable

John Casey Clinical Admin Co-

ordinator 

Dental Goes above and beyond to help members of the team when issues 

arise and is extremely supportive and always checks in to make sure 

people are keeping ok. 

John Gray Admin Role Band 

3

Community Equipment 

Department, Halo, 

Knockbracken 

He is the go to person for staff in the entire department, weather its 

bands below him, same band & higher bands. Excellent worker and 

deserves recognition.

John Murray Contracts 

Administration

Contract and Procurement. John has been a key contributor to the improvements made to a 

Database to meet the needs required for a new contract - Round 14 PC 

Procurement & Deployment Services Project – Catalogue – to procure 

headsets/desk phones.    High level of responsiveness and 

accountability displayed and his hard work and dedication has ensured 

we have been able to order a vast backlog of orders.    This has 

resulted in an overall improvement for the team to close service 

requests and improvement in data quality including audit trail for David 

Coulter and BSO to monitor the overall spend of the contract.

John Quinn Fracture Clinic 

Admin

Fractures He has helped me get over a vey hard time in my life (death of my 

mummy). Helps me get through my day at work a lot easier and is a 

great support to me



JohnM Murray ICT Admin ICT Business Improvement John is always very willing to help, we introduced a new system for 

placing orders and his understanding and training were excellent.

Joleen Mckee Research Nurse NICRN Professional approach and dedication to their job as they continue to 

work full time in a new and ever expanding role.

Jonathan Cairns Admin Information 

Manager

BCH New to role and post is new as well.   Works tirelessly in background to 

improve service to all patients

Jonathan 

Killough

Assistant Service 

Manager AMHIC

Mental Health In Patients Johnny is a great leader, who values his staff and colleagues and puts 

the well being of the patients at the heart of everything he does.  He 

strives to always 'do the right thing'. 

Jonny Armstrong Pharmacy Tech Aseptics RVH Pharmacy Made one of the 1st gene therapy's for a patient in this trust.  It was a 

lot of pressure and he did this with no question.

Jordan Bowman Health Records Erskine House, BCH, 

Clinic Prep

Jordan has recently changed roles and has shown he is more than 

capable to do the work given.  Often people find a change in roles 

challenging but Jordan has taken it in his stride. 

Jordan Bowman Health Records Erskine House, BCH, 

Clinic Prep

Jordan has recently changed roles and has shown he is more than 

capable to do the work given.  Often people find a change in roles 

challenging but Jordan has taken it in his stride. 

Jordan Smith Patient Journey 

(PJs) System 

manager

PJs Patient Journey 

System: KEB 2nd Floor

Always communicating with his team colleagues, offering advice 

support to Band 5 and Post Grad Placement candidate.  Constantly 

providing feedback and advice to his team. Acknowledges team 

members when they show initiative  Courteous and respectful in all 

communcations.  

Joseph 

McCloskey

Occupational 

Health Nurse

Occupational Health Hard working. Always friendly and approachable. Steps up at short 

notice to help out the team when workload increases. Happy to advise 

and assist more junior members of the team. A highly valued member of 

the team! 

Joseph McKay Clinical Scientist 

Medical Physics

Radiological Imaging and 

Protection Service

Joe works tirelessly to help support his colleagues in their work, as well 

as completing his own, and does so with a positive and encouraging 

attitude.  He has also recently attained certification as a Radiation 

Protection Adviser, which is a vital role to allow the Trust and its clients 

to meet legislative requirements in keeping staff safe when working with 

ionising radiation. 



Josephine Mc 

Allister

SCC Older peoples services Recognised i am struggling and was there for me to offer support

Josie Smyth Staff nurse Wing D BCH She welcomes new staff and gives a lot of her time to teaching them 

and helping 

Joyce Shaw  Service Manager Neurology unit  MPH Her understanding of her team and support is amazing.   Her support to 

staff in times of difficulty is outstanding.  Her forward planning to 

develop people is life changing   

Juanita Collins Cardiology Lead 

Nurse for 

BCH/MIH

Cardiology Management 

Team

Always willing to listen even when she is busy herself.  

Judith Gardner Community 

Children's Nursing 

Sister

Community Children's 

Nursing Carlisle Centre

Judith has continued to focus on a high level of service delivery despite 

challenging personal circumstances this year. She is friendly with a 

great personality, dedicated, approachable, extremely caring and 

supportive towards her patients and other team members and can be 

relied upon to undertake any duties assigned. She deserves credit for 

her application to her role this year.

Judith 

Glenholmes

Deputy Ward 

Manager

Adult Social and Primary 

Care

Runs a Ward with very challenging patients. Ward is short staff as well 

as providing adequate training to student nurses.

Judith Martin Admin Manager 

CAMHS

Beechcroft Judith manages several teams, some of which the clinical staff are 

problematic.  She constantly goes the extra mile and beyond to keep 

the admin services functioning, but with little appreciation from 

management.

Judith Martin Admin Manager 

CAMHS

Beechcroft Judith has had to manage huge staff sickness and is constantly training 

up new agency staff to work in a very busy admin/reception role. She is 

hugely supportive to all her staff and very helpful to the clinical staff 

demands. She is always respectful, quietly confident and always has a 

rueful smile. 



Judith Martin Admin Manager Child and Adolescent 

Mental Health Service

Judith is a hard worker, who rises to the everyday challenges of running 

multiple admin teams.  The constant change of staff and constant 

retraining and influx of revolving temp admin staff, leaves a lot of work 

to cover to ensure that the service doesn't suffer while new staff are 

training and finding their feet.  She meets these challenges with a smile 

and always willing to step in and do the job herself while helping those 

around her.  Every service should have a Judith Martin.

Judith Morrison Biomedical 

Scientist

Regional Immunology 

Laboratory

This person is extremely helpful, kind and courteous. She is always 

willing to help others with their work as well as own work and is a very 

valued member of our team. 

Judith Thompson Ergonomics 

advisor

Ergonomics Community As one of my staff she has constantly stepped up and dealt with a very 

demanding case load willingly. I always find her supportive and very 

professional and she is a pleasure to work with.

Julie Bray Occupational 

Therapist

Mater Hospital OT Shows remarkable resilience.

Julie Hanna Peer Vaccinator 

and MacMillan 

nurse

Covid Vaccination Centre Always approachable to staff and patients. Industrious and maintains a 

high standard of care. 

Julie Larkin Specalist Nurse Urology Goes above and beyond for patients and very welcoming and passionate 

Julie Mayes Admin Assistant Arches Health Visiting 

team

Julie is an outstanding work colleague and supports all members of the 

Health Visiting team including me as the Manager- she is friendly, hard 

working and commits time and help to everyone in the team on a daily 

basis. The whole team are very appreciative of everything she does.

Julie Mc Grady QI Manager Quality Improvement Julie is quick to respond, open and honest and willing to help and 

support others when needed despite being busy with her own work 

schedule. Julie is always patient, kind and considerate and makes 

everyone feel reassured and happy, this is a rare gift and one that 

deserves recognition.

Julie McGimpsey Outpatient Access 

Manager

Health Records Julie is always willing to listen and help. Nothing is to much trouble and 

is just overall a great manager.



Julie McGimpsey Outpatient 

Reception Access 

Manager

Outpatients BCH and RVH She has always been available for support and advice, especially during 

Covid Pandemic and has always dealt effectively with any queries and 

problems I have had and resolved the issues. 

Julie McGrady QI Manager Quality Improvement I think that she is a brilliant line manager. She continually checks in with 

her team even when we are not together in the office. She never 

demands work to be done but will ask if we have capacity to take on 

extra workload. She thanks her team whenever they complete work and 

will find extra support for work when required if feeling overwhelmed 

with workload. 

Julie Whelan Co Ordinator Waiting Lists Thoracic 

Surgery

I feel that Julie works hard every day and tries to do the best for the 

thoracic surgery patients.  She has to deal with very distressed cancer 

patients enquiring about when they may be called for surgery. She also 

does the theatre scheduling and weekly theatre list.  Her role brings her 

into contact with consultant surgeons/consultant anaesthetists and 

preassessment nursing staff and this can be a very stressful role.  Julie 

does her duties every day and nothing is too much bother.  She is a 

pleasure to work with and genuinely does her best for the patients, 

which is really why we are all here.

Julie Whelan Administration Waiting List Office for 

Cardio Thoracic Surgeries

Always respectful, helpful, and understanding when being rang for 

answers for patients

June Domestic OPD, BCH June is fabulous at her job, always smiling, happy and willing to help.  

Every morning she greets you with a smile and a cheerful Hello as you 

pass by.

Junet Kaquilala Staff Nurse Children's Theatre Junet went above and beyond her daily tasks to help organise DCU 

stock



Junet Kaquilala Paediatric 

Recovery Nurse

RBHSC Theatres & 

Recovery

Staff nurse Junet Kaquilala is a credit to the entire team. She is an 

extremely skilful and attentive nurse who goes the extra mile for her 

patients. She is extremely humble and provides the highest quality of 

care and standards within the department wherever she is working. She 

is a fountain of knowledge and fantastic teacher for students and staff 

alike. I recently completed a post-graduated course at Queen's 

University in anaesthetic nursing and Junet made every effort to help 

me complete competencies in post-anaesthetic care. She also made me 

feel so welcome and has a fantastic attitude, boosting morale. Every 

department needs a ray of sunshine like Junet. So grateful to have a 

colleague with such attributes!

Justine Boyle Senior Infection 

prevention and 

control nurse

IPC Always does their job to an extremely high standard and supports junior 

members of the team in their learning and development as well as 

supporting senior members of the team to aid their work load

Juvenile Arud Staff Nurse Band 5 A Block Recovery She is always smiling and is kind and caring to all the patients she cares 

for.  She is also a great team member in Recovery

Karen Allen DWS Allen Ward Hard working, helpful, respectful.

Karen Davis Medical 

Laboratory 

Assistant

RVH Biochemistry 

Automation Lab

You have been recognised for your contribution by a Belfast Trust 

colleague

Karen Davis Medical 

Laboratory 

Assistant

Biochemistry Highly cooperative during a stressful transition of new analysers.

Karen Flanagan WLO Manager PPI, BCH Very very kind and understanding. On a personal and professional level 

will bend over backwards to help in any way she can.  Also shoulders 

too much at times

Karen Flanagan Manager Surgical WLO BCH You have been recognised for your contribution by a Belfast Trust 

colleague

Karen Goodall Advanced 

Biomedical 

Scientist

Laboratories Goes above and beyond working with Trainee staff to assist them 

through registration



Karen Keery Chief Cardiac 

Clinical 

Physiologist

Cardiac Cath Labs RVH She is always ready to listen to staff concerns, she is diligent in her 

approach and actively works to ensure good service delivery and 

championing patient safety and staff wellbeing.

Karen Keery Cardiac 

Physiologist

Cathlabs, level 5 Imaging 

Centre

You have been recognised for your contribution by a Belfast Trust 

colleague

Karen McAllister Dental Nurse Bradbury Dental Clinic Came from community dental to work in School of Dentistry.  Going 

back to community on 1 July.  Always smiling and nothing ever a 

problem.  Great workers - we will miss them!

Karen McAteer Clinical 

Administrator

Out Patients Reception Always goes the extra mile to ensure each patient is valued, welcomed 

and directed to the right location.

Karen Shields Kelvin Lab CSR  

Manager

Lab Service RVH Kelvin 

Building

Karen has worked tirelessly  to modernise our Lab Sample reception 

pre-analytic  service , unfortunately she is leaving our trust soon and will 

be a huge loss to the service.

Karen Young Manager Outpatients I had a problem within clinic and it was sorted ASAP . She will help her 

staff any way possible . She knows that we all need to be treated as 

humans not just another number.   I know i can phone her and she will 

do her best to help me . 

Kari McAlorum HRIS manager HRIS I would like to nominate Kari, since i joined the HRIS team through 

redeployment Kari has been an excellent manager, making me very 

welcome and spending a lot of time teaching me totally new skills as i 

had never worked in an office setting before having come from nursing.  

Kari has not only  been a great teacher but also  very kind and been 

very patient while i was learning and still am. I can ask Kari anything 

and she always listens and supports everyone on the team, nothing is to 

much trouble for her.

Kari McAlorum Team Leader 

HRIS

Human Resources Kari is always pleasant, happy and cheerful and is such a positive 

person.  She makes time to ask how you are and it makes a big 

difference when it has been a very busy and challenging week.

Karl Helpdesk Maureen's Team Helped steer us through covid

Karyn Bingham Staff Nurse Fertility courteous kind and helpful 

Katherine 

Whinnery

Staff Nurse Short Stay ward RBHSC She is respectful and courteous to all staff. she is knowledgeable and 

capable and does not recognise her own strengths



Kathleen Sisk Band band 5 

Residiental Child 

Care Worker

Somerton Road CH Kathleen is a retired lady who continues to work within the residential 

homes. she shares her experience with staff, works with care and 

compassion with the young people and goes above and beyond to help 

the team. she is truly a star.

Kathleen Sisk Residiental Child 

Care Worker

Somerton Road CH Kathleen is a retired lady who continues to work within the residential 

homes. She shares her experience with staff, works with care and 

compassion with the young people and goes above and beyond to help 

the team. She is truly a star. 

Kathy Anjorin Higher Clerical 

Officer

Community Forensic 

Mental Health Team, 

Graham Clinic, 

Knockbracken Healthcare 

Park

You have been recognised for your contribution by a Belfast Trust 

colleague

Kathy Cavan Staff nurse covid 

vaccination centre

Covid Vaccination Centre Retired nurse returning to assist in covid vaccination centre. She is an 

excellent role model enthusiastic hard working and compassionate. 

Kathy Peacock Paris Manager PPI / Paris CIS You have been recognised for your contribution by a Belfast Trust 

colleague

Katja Hartmann Dep Sr Day of Surgery BCH Excellent managerial ability and very kind

Kay tinsley Staff Nurse Continence Someone who goes extra mile for patients and if was ill would want 

caring for me or my relatives

Keara Agnew Facility Manager Family & Child Care Always  has a lovely greeting  , work ethic is so high  , always tries her 

ultimate to ensure things are done , people are seen to , health & safety 

paramount  & always has a quick chat , which can either be interesting 

or funny 

Kelley McElroy Appointments 

Office Cardiology

RVH Outpatient 

Appointments

Kelley is a new team member who has worked very hard to learn her 

new role and the challenges that comes with it. In the three months she 

has been in our team she has developed very quickly and learned how 

to go about her daily duties diligently and efficiently in a very 

professional and timely manner. This is duly noted by myself, our line 

manager, all her colleagues and medical secretarial staff within 

Cardiology.  Kelley puts and prioritises patient care in all that she does.

Kelly Carolan Physiotherapist Orthopaedics, MPH A great team lead who includes everyone and always has time to listen 

to any issues.



Ken Leung Service Manager ICT He is my line manager and apart from being a very nice person he is 

very helpful and supportive and looks out for the whole team.  He is very 

approachable and easy to talk to in case there are any problems.

Kenneth Miller Senior 

Communications 

Officer

Corporate 

Communications

Has consistently pushed for improvement for the entire dept, his own 

staff and himself. Despite at times technical difficulties, a drop in staff 

numbers and managing a team through the pandemic,  he has 

consistently shown leadership in difficult times. 

Kera Agnew Beech Hall Admin Beech Hall Keeps the day to day business running at beech hall amidst the c19 

pandemic and c19 assessment unit.

Kerry Coogan Deputy Sister Ward D Kerry is a very empathetic and caring individual for not only patients but 

the staff team. Kerry will listen to concerns and attempt to resolve these 

issues with a positive attitude. I can trust Kerry and I am willing to 

confide in her when I am struggling or have difficulties as she does not 

judge. Kerry's main focus is ensuring that all patients and staff's well 

being is top priority.

Kerry Maguire Daycare Worker Shankill Day Centre Kerry always goes above and beyond for the service users , nothing is a 

problem to her and all the service users love her. She also helps me 

when needed and i am a band 3 care assistant.

Kerry McVeigh Principle Social 

Worker

Adult Mental Health - 

Knockbracken Clinic

You have been recognised for your contribution by a Belfast Trust 

colleague

Kerry McVeigh Principal Social 

Worker 

MH and CAMHs Kerry goes the extra mile every day in her role and treats all who she 

encounters, service user, carer and staff with respect and dignity. She is 

hard working and has high standard. She is a powerful advocate for 

Human Rights and the voice of the Service User. 

Kevin Hanna Production 

Manager

Central Decontamination 

Unit

Kevin is a genuinely decent young man who goes above and beyond 

daily to help his colleagues. He is compassionate, caring and will always 

listen to and value the opinions of his staff, team and managers. Kevin 

is in a temporary position but often outshines his substantive colleagues 

who do the same role. 

Kevin Mullan Bus driver Mount Oriel Day Centre 

Transport

Kevin goes over and above what is required of him each day. Kevin has 

helped develop art projects for the service users to enjoy. He shows 

genuine compassion towards the service users and is dedicated 

towards making the service run smoothly.  



Kevin Smith Housekeeper and 

SNA Vaccination 

Centre

Vaccination Centre This person completes all housekeeping duties for Vaccination Centre 

and Testing Centre as well as admin support for the centre. He has also 

been supporting the transition period of PPE stores to a centralised 

area.   This person also will complete remote testing for those individual 

patients at short notice can't attend the Testing Centre.  He quietly 

works extremely hard within all areas and stays behind to ensure 

everything is completed.

Kevin Smith Covid Admin Co-

ordinator 

Covid Oversight 

Directorate

He is always so helpful  Great resource and will help anyone. He is so 

kind.

Kevin Taylor  Estates staff BCH Estates Operations 

dept.

For his drive in turning the BCH Tower into Nightingale facility in relation 

to Estates Services.   

Kieran Fitzpatrick Charge Nurse OPD MPH He manages his team effectively with information direction and 

planning. He is very encouraging when joining the department and 

recognised the stressed and anxious state i started in his department 

last August. He has given me opportunity to develop new skills with 

supervision. He has proved to be fair, compassionate and caring of me 

as a staff member. without his support I feel I would have been off work 

with stress and as I have an excellent sickness leave record this would 

have been very upsetting for me. His support has been invaluable.

Kim Charles Dental Nurse Bradbury Dental Clinic Two girls who came from community dental to work in School o 

fDentistry.  Going back to community on 1 July.  Always smiling and 

nothing ever a problem.  Great workers - we will miss them!

Kim Kelly Ward Sister Paul Ward, RBHSC Sister Kelly is always doing the best for her patients and her staff with 

her positive attitude and "we can do this" attitude. 

Kirstin Harbinson Team Secretary North recovery cmht, Old 

See House

Kirstin is always pleasant and helpful to patients and staff. She is a 

steady and regular person who is always available and helpful

Laura Cullen Bed Manager Patient Flow Stayed with night security until a family member of a vulnerable patient 

who needed medical/mental health help arrived onto hospital site, Laura 

showed great caring skills and made sure this lady got all the help she 

clearly needed.

Laura French Social Worker in 

Family Support

Knockbreda SW Team Excellent, committed, passionate and compassionate support to 

children, young people and families she supports.



Laura Greene Social Worker Gateway She keeps me going during difficult times and is a great support.  She is 

a fantastic social worker that always has her service users best interest 

at heart and gives her all and more to the people she works with.  A true 

asset to the social work profession and employee of the Belfast Trust.

Laura Hill BMS Microbiology, Kelvin Lab Constantly has a positive and approachable manner. She is brilliant to 

work with and fun to be around and always gives her utmost. 

Laura Jill 

Ferguson

Sister -RBHSC RBHSC -Ed Just recently appointed to Sister, she handled the stress of over 

demand for the service this week. She was approachable and kept 

morale up within the team.

Laura McBride Associate 

Psychologist

Occupational Health Laura is a an excellent colleague - hardworking and compassionate. 

Laura McCoy HR Officer HR For embracing a new role and absolutely smashing it! Over delivered 

and making such a difference to the CCS team.

Laura McCoy HR Admin Retained Recruitment Good communication with our team, willing to work together to 

overcome obstacles or problems that may arise, remains calm and 

collected and is passionate about getting the job done right and 

thoroughly. Not afraid to ask questions to ensure relevant and accurate 

information being communicated.

Laura Toner Admin Covid Vaccination Centre 

RVH

Laura goes above and beyond in her job role, it is extremely impressive 

how she has never been daunted by our recent tasks and sees them 

through from conception to completion.  Laura is a very supportive 

member of the team and I am very grateful for her listening ear, 

continuous encouragement and boundless energy. Laura makes a 

massive difference to my working day. 

Laura Wheatley 

Smith 

 Physiotherapist Physiotherapy Laura is a superb manager. We have frequent staff meeting with all our 

team and we are kept abreast of Trust priorities and  developments.  As 

a staff member, Laura makes me feel valued. She works exceptionally 

hard and is fantastic role model. 



Lauren Kernohan Student Pharmacy 

Technician

Pharmacy Department 

BCH

This person gathered our top-up drugs and got them all correct and also 

put them in the delivery box in such a way that it was easily reconciled 

and stored away. This is not always the standard to which the job is 

completed and it was a very pleasant change. I have already passed 

this on through her line manager as it was much appreciated and 

refreshing to see.

Lauren Kirker Ward Manager Neuro Listens to your views and is always willing to help you.

Lauren Kirker Ward Sister Neurology Unit MPH Newly appointed ward sister has adapted to the role really well

Lauren Kirker Manager Neurology unit  MPH My Manager is an easily approachable person and can share our fears 

and feeling at work place. She acts quickly and sort the issue very 

confidentially. This is  from my personal experience.

Lead Staff at 

Annadale Ave 

Manager 29a Annadale Ave Lead staff have managed to run Annadale in very challenging times in 

past 2 years , at one stage 19 staff were out sick , all service user 

needs were meet . That is down to extremely strong, dedicated and 

robust system, Manager Renee Stewart has in place. 

Leah Best Assistant Care 

Manager 

MH care management You have been recognised for your contribution by a Belfast Trust 

colleague

Leah Connor Theatre Manager MIH & BCH Theatres Sr Connor has been a rock of support for her team. She has smoothed 

over multiple relocations and reorganisations over the last 18 months 

and has always amazed me that she has managed to carry her team 

with her.  But its not the softly, softly approach, she can get work out of 

people and they respect her for it!! She stands up for them when 

required and protects their interests where she can.   Again this week, 

running the office in BCH, there was calm and control. Redirecting 

problems, not engaging in stressful issues that weren't her problem and 

ensuring the lists ran efficiently.   She amazes me all the time and 

deserves to be acknowledged for this. 



Leah Connor Band 7 Sister MIH Theatres Sr. Connor has been very supportive to our team through out the 

unprecedented changes we had been through during the pandemic. 

She understands her staff well and listens to each and every one of our 

worries and escalates them as needed. She is very approachable and 

goes above and beyond to support her staff. She has made reasonable 

changes to accommodate the needs of her staff during the numerous 

times we had been relocated through out the pandemic. If it wasn't for 

our line manager we would have lost a lot of staff members from our 

team during this uncertain time.

Leah Gibson Staff Nurse Neonatal Intensive Care Hard working team member who always goes over and above 

Leah Patterson Nurse 2a Cancer Centre Goes above and beyond for her patients

Leanne 

McIlwrath

Nurse Bridgewater Suite Excellent patient care

Leona Strain PA Regional Fertility Centre Leona goes above and beyond everyday to keep all the administrative 

work progressing and is super efficient and helpful and always has a 

kind word and a smile for the team.

Leona Strain  Personal Secretary Regional Fertility Centre Constantly goes above and beyond her role and remit and volunteers to 

take on extra work.  Also works in her own time because she is so 

committed to the role.  Leona is a temporary band 4.  

Lesley Jamieson Team Secretary Planning & Equality Lesley went the extra mile to help me out with a task.  Always grateful 

for her knowledge and support.

Liam Domestic Support Services He does his work to a high standard and is will to help with anything I 

ask of him

Liam Phoenix Reception Team 

Lead

Occupational Health Being one of the first faces clients come into contact with when using 

our service, Liam has the most pleasant & helpful demeaner. At the 

same time he effectively manages the reception area within OHS and 

ensures that it is working like clockwork. He is an asset to the Trust and 

we are grateful that he is part of our team.  



Liam Phoenix Reception Occupational Health 

Department

Liam is an incredible guy. He took a lot of time this week to train me up 

and teach me how to handle a consultant`s diary and book medical 

appointments while handling his standard duties. He also has a great 

sense of humour which helps a lot getting through a busy day in the 

Occupational Health Department. Liam Phoenix is wonderful to work 

with!!

Liam Phoenix Reception Team 

Lead

Occupational Health Effortlessly balances doctors ,admins, clients and nurses' concerns and 

needs on a daily basis. At the same time locates records, files makes 

appointments help with admin scanning. Always answers the phone with 

a genuine smile and listens, ensuring the caller is directed to the correct 

person or department.  He is also a very social person who takes the 

time to meet and greet and get to know his co-workers. Always has time 

to help someone with an IT or admin issue, nothing is ever a problem 

and if it is because he is such a nice guy he always knows exactly who 

to call to get any problem fixed ASAP.   

Liam Phoenix Receptionist Occupational Health This gentleman has worked tirelessly throughout the pandemic. As his 

manager anything I asked him to do he done with enthusiasm and skill. 

Liam Stewart HCA MIH/ DPU He is our union rep and he gave us update for any of our concerns. He 

listen to staff and encouraged us to raise any concerns in work

Lianne 

McCullough

Medical Secretary CAMHS Step 3 Down & 

Lisburn

Always smiling, willing to help anyone and always makes sure 

colleagues in admin are ok.

Liliana Pereira Biomedical 

Scientist

Cellular Pathology 

Laboratory

She always goes above and beyond. A great co-worker who would go 

out of her way to help others with their training and development.

Linda Bowman Rehab assistant 

community 

East CRS Team Is a fantastic and supportive team member, is fantastic with the service 

users and goes above and beyond to help where and when possible. 

Linda Hoey Paris Admin Lead Paris Support Desk & 

Data Quality

I am new to my post, this is my third week and Linda has been very 

supportive in showing me the ways the service works, and all this is 

done while we are working remotely from home.



Linda Johnston Staff Nurse Withers 1A Linda is one of the most hard working nurses I have ever worked with. 

she is always through the door first in the morning and the last to leave. 

If you ever want to work a shift, she's the one you want in your team.  

She makes that day go much smoother, and is just a delight to work 

alongside.

Linda Tweedie Driver Transport Linda  goes over and above within  her job role as a driver, she has a 

very caring helpful nature and is a role model to others.   

Lisa Meet and greeter British Red Cross These guys are here volunteering there time and always do it with a 

smile on there face, no matter what they are asked they go out of there 

way to do I’m sure everyone notices them but they really are front line 

everyone coming in speaks to them first and it has an effect on how the 

patients treat us, they deserve more credit. 

Lisa Ferguson Band 7 Finance 

Manager in 

Financial 

management 

Lisa works in DERG Villa 

in KBHCP, she works in 

the Business Support 

Team supporting the 

Managers in Nursing & 

User Experience and 

Children's Community 

Services on Budget 

Management issues.

You have been recognised for your contribution by a Belfast Trust 

colleague

Lisa Kerr Medical 

Secretaries

Cardiology Helpful, kind and encouraging and is vital to the team that I work in and 

regularly helps others without being asked and is a joy to be around!

Lisa McDonald Team manager Arches district nursing Lisa is an excellent manager who is a great support to the team and a 

fantastic role model. Lisa is so supportive and encourages all to be the 

best they can be within their role and develop professionally! Lisa has 

worked hard during the recent immalgamation of two teams to make the 

new bigger team work well and to ensure all feel part of the team! Lisa 

is always willing to listen and provide support where needed!! A great 

manager and team lead!



Lisa Nelson Staff Nurse 7 

North BCH

7  North BCH Worked tirelessly throughout COVID, being redeployed nearly every day 

to COVID, ICU, PACU and treating very difficult patients and managing. 

She is a really good compassionate nurse, who if I was sick would want 

to look after me.

Lisa O'Donnell CCN CCN team in Carlisle Always goes that extra mile to help.  She is a creat educator and a 

wealth of knowledge.  Everyone respects her in our office.

Lisheen 

Fitzsimmons

Occupational 

Therapy ASMs

Occupational Therapy These two are my closest work colleagues. We support each other on a 

daily basis. Both are always there to listen and offer advice and support. 

They help me with work stresses and difficult decisions. We also share 

a laugh and a joke. They make coming to work a more enjoyable 

experience and for that I thank them.  

Liz McAlea Co-Director Unscheduled Care Liz works extremely hard every day, is highly effective & compassionate 

to patients & staff.

Liz McAlea CoDirector Unscheduled care She is a listening wise ear, that has an open door policy that ensures a 

psychologically safe team.

Lore King Clinical Cardiac 

Physiologist

Cardiac Cath Labs RVH Hard worker, good friend, great teacher

Lorna McLarnon Health Care 

Assistant

Radiology X-ray 

Department, MPH

She is always so willing in her role and very aspiring, she always has 

time for the patients and staff alike and always works with a smile on 

her face.

Lorraine Gibson ASM Vascular, 

Plastic & Burns 

Surgery Lorraine - isn’t afraid to lift that stone, look under it & then work to 

resolve an issue. She’s kind & caring even when exceptionally busy. 

She is a great asset to the organisation and will help grow the 

organisational culture effectively. Great role model for junior staff.

Lorraine Purcell PARIS Training 

Implementation 

Manager

Children's Information 

Service

Upbeat attitude, unending enthusiasm - 'can do' mentality  Her ability to 

place the needs of staff to the forefront of Paris Development, to 

respond promptly.  She cares about the products she develops and 

wants to ensure they make life easier for staff.

Lorraine 

Swaffield

Physiotherapy 

Assistant

Paediatric Physiotherapy Always goes the extra mile for any patient, and a very supportive 

member of staff to work with



Louis O’Connor Clinical Team 

Lead 

physiotherapist in 

fractures and 

trauma 

Physio fracture RVH Always supports his staff is kind compassionate and cares about his 

team and does his best to support them and recognise their efforts

Louise Crowe Service Manager Specialist Medicines BCH A caring, considerate and supportive manager. Louise always makes 

me feel valued for the work I do for her and trusts that I fulfil my role 

whilst taking a hybrid approach to work, for that I am very grateful.

Louise Dunlop Nurse Children's Eye Clinic 

Outpatients 8A

Gets on with her job day in and day out, loves working with children and 

supports me everyday in work. Great to have as part of our team.

Louise Rogan DWS Mental health Always there to listen to staff. 

Louise Shanks Medical Secretary Oncology Secretaries 

office, First Floor, Cancer 

Centre

Louise has covered for an absent colleague in recent months & has 

been absolutely fantastic! She has done this work in addition to her 

current role, unremunerated for same, & has been excellent. Her 

attention to detail, efficiency & organisational skills make our life in work 

a lot better! 

Lousie Evans staff nurse, 

endoscopy unit 

BCH

Endoscopy Unit BCH Louise is always kind, approachable and helpful when I need support in 

my role. Her standard of patient care is inspirational.

Luise Rice Deputy Sister 9N BCH Dedicated to her role, gives 110%.   Patient safety and standards of 

care are her priority.  Concerned about health and well being of team 

members. Gives support to myself and all team members.

Lyndsey 

Adamson

Lead nurse in ICU 

BCH

ICU Supporting staff negotiating with teams to cover shifts at late notice to 

facilitate utilisation of maximum capacity 

Lynn 

Cunningham

Litigation Officer Litigation She genuinely cares for people and tries her best to make peoples lives 

better, might me a wee chat, a big smile or just being there for others.  

She has a very positive attitude and smiles a lot and it works.

Lynne Armstrong Admin Support Podiatry Works so hard at her job, keeps up the morale of other staff in the office.   

Lynsey McCann Recruitment HR I received advice from Lynsey even though she was busy she took the 

time to speak with me by telephone to answer my query.



Lyra Espinas Staff nurse Emergency department For being a constant. Providing excellent patient care, and providing an 

abundance of knowledge. Lyra always gives her best, and has always 

worked exceptionally hard for her department and colleagues. 

Maggie McNeill Night co-ordinator MPH Supportive of staff ,  willing to listen,  knowledgeable,  willing to teach,  

ability to cope with all situations

Mairead Mulligan Midwife Glenbrook Surestart Over the past year Mairead has worked extremely hard to support 

antenatal and breastfeeding families throughout the COVID situation.  

She has developed 'birth and beyond' peer WhatsApp support groups 

and when able has facilitated peer walking  group support.  Mairead 

was interviewed by the BBC for her work over the first lockdown and 

has also been the lead for 3 Surestarts in Belfast achieving UNICEF 

Baby Friendly Gold Status.  Some comments of parents of the support 

over the past year:  "Mairead really is amazing the support and care she 

gave to me I will never forget before and after having my son."    

"Mairead I loved having the WhatsApp group available to me at the start 

of my breastfeeding journey especially with him being born when 

lockdown was so hard.  You have given amazing support and although 

my breastfeeding journey was short and sweet I loved having this group 

to rely on."  "Hi Mairead just wanted to give you my opinion on the 

WhatsApp group.  I enjoyed getting information through this method as 

you are able to look at different videos via youtube, able to send 

pictures and be able to send links and look back at them whenever you 

want to.  Whereas normally if there wasn't covid it would probably be 

leaflets etc and I think this is a handier method.  Even though you didn't 

get to meet the other girls and their babies it was nice to have other 

people to talk to and find out about their births and feel like you were 

part of a group.  Thank you for your help."  "this group has been a 

godsend as a first time mummy.  Even some questions I've asked I've 

felt sounded stupid lol but everyone has been amazing!!! Hopefully we 

can have a proper meet up when this is all over.  Mairead and Martina 

have been amazing with different things I've needed over the past few 

months."



Mairead O'Kane Occupational 

Therapist

RABIU Occupational 

Therapy department

Mairead continues to lead and assist with administrative duties relating 

service development, governance, BRAAT, documentation, staff 

induction etc. She has become an integral part of the OT team and we 

all appreciate her hard work.

Mandy Dougan Service Manager Acute and Unscheduled 

care

Mandy is our manager, she is fully supportive and recognises the 

challenges of our role.  Any requests made to her are acted on promptly 

and I feel privileged to have her as my manager.

Mandy Moore Administrator Social Work Learning & 

Development Team 

(Adults) 

She is patient, calm, positive and always brings a 'can do' attitude to our 

work.  I am new to this 8a role and she has been accepting and 

supportive from the outset. 

Marc McDonald Clinic 

Administrator

Outpatient Reception, RVH Marc's attention to detail when dealing with clinic outcomes, ensuring 

each pt is rebooked on to the correct list and in a timely fashion, has 

been first class. He has been liaising with medical staff, secretarial staff 

to ensure he has all the relevant information and shown imitative when 

sorting out appts. He is a valued member of our team!

Maree Peoples Nurse Mater Emergency 

Department

Always goes above and beyond in her role, is kind and caring to all 

patients and colleagues

Margaret Bradley Admin Booking Centre, 

Endocrine Clinics 

I email Margaret almost daily with booking requests for clinics. Nothing 

is ever a bother and I really appreciate the work she does 

Margaret Brown Sister NICU During an extremely acute week In NICU she was a fantastic support 

and kept the unit calm and assisted everyone, 

Margaret Brown Sister NICU During an extremely acute week In NICU she was a fantastic support 

and kept the unit calm and assisted everyone.

Margaret 

Chambers

Admin Triage CRS This person involves me in discussions and makes work more 

enjoyable. She is just a nice person to be around.

Margaret Devlin Service Manager Stroke, Older Peoples 

Services

As an individual her priority is always the patients but she supports her 

assistant service managers and their Teams daily giving strong advice, 

direction and leadership. 



Margaret 

Holloway

HCO Edgcumbe Day Centre This person has worked hard to ensure all the service users at the day 

centre have a wide range of options on the daily lunch menus. Margaret 

has checked in daily with each room to ensure the service uses were 

happy with their choice and had altered anything that has not bee a 

success with immediate effect. Margaret has shown a great deal of 

commitment in making the menus work well and continues to do so.

Margaret 

McDonald

Carer Co-ordinator Public Health Division Margaret is able to connect with Carers to provide reassurance and 

information to support them in their role.  Margaret has gone over and 

above during Covid and continues to work to put carers at the heart of 

the Trust.  Margaret's compassion and approach is an asset to the 

Belfast Trust.

Margaret 

McDonald

Carer Support Co 

Ordinator

Carer Support Services Consistently works beyond normal working hours to ensure the best 

possible experience for carers.

Margaret 

O'Connor

Records 

Administrator

McKinney House She is very committed to her work, flexible and willing to undertake 

urgent tasks at short notice. She makes a particular effort regularly to 

give small tokens to team members to give them a lift at special times - 

cards at Christmas, ice cream on a hot day - that sort of thing. She will 

always seek to brighten your day whenever she has the chance and in 

her small gestures I think shows kindness and caring and that she 

notices and values the people she works with.  

Margaret Rogan Consultant Midwife Maternity Margaret is a inspirational leader in midwifery. She keeps us safe and 

her knowledge is vast. She is so approachable and willing to assist / 

support you whatever your need may be!

Margaret Rooney Operational 

Manager 

PCSS Margaret supports all uniform provision across the entire trust. She also 

supports and attends all the funerals of all patients who die alone with 

no recourse to funds, and never talks about these very sad occasions

Maria Docherty Domestic Domestic team Works really hard on the ward and never complains gets on with her 

work and has supplied Patients with wash items and clothes during this 

Pandameic out of her own pocket a inspirtation

Maria Finnegan Admin Manager Covid vaccination centre Maria is supportive and encouraging and helps make my job a lot easier 

and more enjoyable



Maria Foley Dept Sister COE Stepped  up to run the ward in ward sisters absence and has really 

impacted on care for patients

Maria Hilditch Ocuupational 

Therapy Manager

Mental Health Maria is a very supportive manager, who is keen to ensure that 

standards are met by Occupational Therapists she is responsible for.  

Maria is so creative, encouraging and supportive that she inspires me to 

deliver services in the best way I can.

Maria Hunter Admin Medical Physics Very much a team player and is always willing to help out when needed

Maria Kinnaird Clinical Educator 

in Stroke 

Stroke Unit 6EF For the past year through Covid Maria not only carried out her own job 

but also helped out in training for nightingale hospital, vaccination centre 

and became a band 2,3,5,6 whenever needed in stroke. Her dedication 

to the stroke is amazing and the staff would be lost without her. She 

really deserves recognition for her workload over this period. 

Maria McAnoy Neonatal Staff 

Nurse 

Neonatal Team Excellent management & leaderships skills   Supportive of staff when in 

charge of an area  Helps with workload  Someone you could go to when 

you need help

Maria McCabe RMN AMHIC Ward 4 Maria is always kind and compassionate to patients, families and staff. 

She just cheers everyone and every team should have a "Maria". She 

makes a very difficult job appear effortless.

Marianne Dy Staff Nurses Endoscopy Unit Both Members of staff stayed 2 hours after the end of their shifts to care 

for a patient awaiting an inpatient bed.  They went above and beyond to 

provide care to the patient. 

Marie McAuley Manager DPP PPI Health Improvement Marie is a great manager who always supports the team in any way she 

can.  Ensuring patients had online access to the programme during 

covid and cessation of programmes has been a great achievement for 

ongoing support to patients during this time.  

Marie McBurney Pharmacy 

Manager

BCH Always puts her team first.  Works very hard, beyond the call of duty.  

Motivates all her staff.  Is kind and caring.

Marife Enriquez HCA Ward C Always happy at her work helpful kind  to patients and lifts everyone's 

spirits

Marion Moffett Executive 

Assistant

Chief Executive's Office She has a really tough job and does it without complaint. Nothing is ever 

too much trouble.



Mark Burns Manager Patient Client & Support 

Services

He is an excellent manager, brings humour to the office at all times 

while learning to manage staff.

Mark Curley Senior Social 

worker

Beechcroft Mark always go above and beyond in supporting the young people and 

their families in the inpatient unit as well as supporting the team there 

and within wider CAMHS in the Trust. He is an exemplary senior social 

worker with a vast knowledge and skill base as well as a great sense of 

humour and ability to help manage difficult situations and contain 

emotions/ anxieties in an often stressful environment. He puts patients 

first all the time and works so well across systems, trusts and teams to 

do so.

Mark mccullagh Co Ordinator Community Rehab North 

and West

Hard working reliable and approachable 

Mark Quinn Information Officer Cancer Services Good leader, always there to support and help the team. 

Mark Quinn Information Officer Cancer Services Over the past year the Cancer Services Team has been inundated with 

information requests and additional reporting requirements.  Mark has 

worked tirelessly at ensuring these reports are collated and produced on 

time.  The quality of these reports are exceptional.  Mark is a team 

player, approachable, adoptable and always willing to help in whatever 

way he can. 

Marlene 

McEntee.

OT manager ADT/ HTT She is an excellent OT and manager who is extremely supportive.

Martha 

McDermott 

Admin Officer Radiology Department Martha was recently successful at interview for a band 4 job in the RVH.  

 Over the past 4 weeks she has been working between her new role 

and her old role to ensure that our service was maintained.   She had a 

lot of work to do and never complained once!   Martha is an asset to the 

Belfast Trust.   She is hard working, professional and always willing to 

help.     Good luck Martha in your new job! 

Martin Adams Shankill Wellbeing Centre Also like to recognise Martin Adams, Elderly Programme, Shankill 

Wellbeing Centre. Although I have not worked with Martin I crossed 

paths briefly via email. Martin is one of the most approachable and 

encouraging Managers I have had contact with in BHSCT.



Martin Daly Service User 

Consultant

Mental Health Fairview This person works away in the background for service users, carers and 

the people he works for. He cares so much about his work and always 

advocates for the service user and carer no matter what. He brings 

everyone back to the nub of what is important. A person who needs to 

be truly recognised for his contribution at all levels of the organisation.

Martina 

Gallagher

Speech & 

Language 

Therapist

Shankill Wellbeing Centre Martina completed an assessment on one of my clients recently and 

was very pleasant and informative in follow up conversation. Martina 

radiated enthusiasm for change and advocating for service users 

rights/choice and it was reassuring and motivating to meet someone of 

like mind.     

Martina Kelly Primary Mental 

Health Practitioner

SET CAMHS Martina has shown endless enthusiasm and energy to get an outdoor 

therapy pilot  project set up for our young service users. She has done 

this at short notice whilst being involved in other projects in our team 

and shows real leadership skills and commitment to our CAMHS service 

at a time when COVID has placed many challenges on how we deliver 

our service.

Martina Rafferty Newborn Hearing 

Screener 

Audiology Outpatients 

Level 7D RVH

Martina continually goes above and beyond in her role as a Newborn 

Hearing Screener, she always gives her best and is meticulous in her 

work. 

Mary Delaney Covid 19 testing 

center

Covid 19 testing center You have been recognised for your contribution by a Belfast Trust 

colleague

Mary Hamill Staff Nurse Regional ICU Critical Care Dedicated to her work, is always positive, happy and inspiring 

colleagues - whilst working under extreme pressures in ICU

Mary McKeown Student Pharmacy 

Technician 

MPH Pharmacy 

Department 

She has been through a tough time but still attends work and gets 

through the challenges. She has worked hard on her course and has so 

much time for people. She is willing to help people with any issue no 

matter what she is doing, and she is always has a shoulder to cry and 

an ear to listen. 

Mary Murnaghan Consultant 

Obstetrician 

RJMS This person works tirelessly and her dedication to the service goes 

beyond any expectations. She is caring and approachable and genuine.

Mary O'Brien Divisional Social 

Worker

Mental Health Mary is a fantastic support, extremely knowledgeable and dedicates 

unbelievable amounts of time to trying to make differences in the lives 

of service users.



Mary Wilkinson Multi skilled 

Support - Decon

Community Equipment 

Stores

She is an extremely hard worker, and a huge asset to the team with her 

experience and skills.  She is the fastest and most efficient working in 

the team. She would be a massive loss if she ever left and deserves 

recognition and appreciation.  On top of that she is just a nice happy 

jolly person to have in the department that puts a smile on everyone's 

face with that big loud laugh.

Mary Wilkinson Decon Staff 

Member

Community Equipment 

Stores, Skerries

Each day Mary comes with the right attitude and drive to work. No job is 

every too much and helps out in other areas e.g. stores (assetting 

equipment) when there is an urgent need. Always willing to help out a 

work colleague and go above and beyond if required. Fantastic staff 

member to have in the team.

Mary wilkinson Decon Loan store skerries Mary goes out of her way to help people and has brought ideas on how 

the department could move forward. Mary is a band 2 and is trying to 

make changes for the benefit for everyone. How many band 2s can 

bring ideas to band 4s band 6s and band 8s amazing.



Mary Wilson Manager  Fortwilliam Park Childrens 

Home

Selfless humble human being who gives everything to the children 

under her care and the staff team working for her. I believe this 

individual goes over, above and beyond what is required of her role in 

service to others and meeting the needs of young people in care. I also 

believe the work that is done in the last years not least the last year 

during covid is inspirational.  This person is completely giving of her self 

to others. There should be some recognition for the work this person 

has done. If there is a more highly esteemed individual working in the 

field of residential care I have yet to meet that person. Mary Wilson is 

the most humble, hard working staff member I have ever seen in my 16 

years as a qualified social worker. Her personal qualities and attributes 

make her a true leader and she commands the respect of her staff and 

all young people in care. She is loved by everyone and what she has 

given in service to others goes beyond the scope of her role in a 

professional capacity. Mary will never be in the limelight taking 

accolades and she would rather work away tirelessly in the background, 

such is her self effacing nature and humble service.  Her dedication to 

service is unsurpassed and as a human being Belfast Trust I feel should 

cherish, and appreciate what a one off exceptional person it has 

working to represent the organisation. Truly, one in a million!

Marysia Wallace Vocational 

Assessor

VLT, POD Team You have been recognised for your contribution by a Belfast Trust 

colleague

Matthew Jamison Manual handling Ergonomics team He conducted a manual handling class that was more interesting and 

informative than any I have attended in the last 17 years. He made it fun 

and was so professional throughout. Absolutely brilliant. 

Maura Coffey Physiotherapist Physiotherapy Maura goes above and beyond for each pateint she sees. She does not 

rush her assessment and takes time to listen to her pateints and can 

empathize with them.   She is very approachable and provides me with 

good peer support on a daily basis.   A valued member of our team. 



Maureen Davey PARIS Support 

Desk Manager

PARIS I have only started in a new post within the Trust this week, and 

Maureen as my direct manager has been so helpful in my first week and 

going through induction etc.

Maureen 

Graham 

Admin Manager Radiotherapy Team Maureen has been working in the Radiotherapy Department for 46 

years and still manages to come into work and bring a new perspective 

and experience to her role. She expects very high standards of work 

and is always looking for better ways to do things with an attention to 

detail that is not seen very often any more. Maureen cares about her 

role and the service that she works within and most of all the patients 

that are treated in the Radiotherapy Department.

Maureen 

McFarland

Admin Manager Cardiothoracic, Vascular, 

Plastics

She listens to my issues and sorts them out for me as best she can and 

very quickly

May Shekelton Pharmacy 

Technician

BCH Pharmacy Even though she has recently taken on a new role which is a challenge 

to her, May strives to carry out the responsibilities of this new role to the 

best of her ability with enthusiasm and cheerfulness. 

Megan Epilepsy nurse Epilepsy level 4 OPD These two work tirelessly and are short staffed.  Epilepsy is very close 

to my home and i know they need more help and support to make a 

difference to the ever growing Epilepsy service.

Megan Blinn District Nurse Knockbreda DN team On her AL she organised a leaving cuppa for the DN students that have 

been attached to the team for the past 10 months.  She showed 

kindness and gratitude 

Megan Mateer S,Q and Info Gov HR First to present data and in new format and using new tools

Megan 

McGuigan

Midwife  Delivery Suite RJMS She goes above and beyond to help colleagues with their workload. She 

brings her sunshine personality into work and spreads positivity to 

everyone she comes into contact with. She also shares her good coffee!



Melanie Ardis Nurse specialists 

and cancer tracker

Head and neck cancer 

nurse specialists

These 2 nurses and gemma do an absolutely amazing job supporting 

our head and neck cancer patients through the most difficult period of 

their lives. They put their heart and souls into their work and really care 

about the patients and their families. They are extremely innovative and 

creative and really drive the service forward with continuous ideas for 

service development. They are also heavily involved in patient 

education, arranging patient conferences and supporting our head and 

neck charities. I would love to show them our appreciation for all that 

they do.

Melissa Colvin Admin Mental Capacity Act The hardest worker in the team, always there to help and advise.  A 

spreadsheet wizard and a great teacher.

Merin D 'Cruz NDL Nurse Development Team 

,BCH

She is very positive , confident and clear in her role , very empathetic , 

listening ear, non judgemental understanding and supportive to her staff 

. Works proactively in time. 

Michael Domestic Dermatology He is always happy and polite and approachable

Michael 

Henderson

Admin Information Technology Michael is extremely helpful with the number of email accounts we have 

to set up, dealing with any issues very efficiently. If Michael is unable to 

fix an issue (which is not often), he will always tell you the person to go 

to. i have found Michael to be a great support. I believe it is important to 

recognise people, who are not within your team. Good for staff to realise 

that they are recognised, outside of their own team, for the work that 

they do.

Michael Henry MTO IT ICT Michael is very knowledgeable, supportive and makes time to talk when 

needed.  He strikes a great balance of professionalism and friendliness 

and he engenders a sense of inclusivity in the team.  Just the type of 

manager you want!

Michael Hunter Consultant Infectious Diseases Very good trainer, listens to team members, and has worked 

exceptionally hard as a single handed consultant over the past few years

Michael McLean Admin Admin in Beechhall Family 

& Childcare

Michael is really helpful and kind to anyone he meets. Anyone needed 

anything fixed Michael's there on hand with a smile to help:) 

Michael McLean Admin Family & Child Care Just a very good friend willing to help out etc



Michael 

O'Rourke

Cardiac Theatre 

Charge Nurse

Cardiac theatres  RVH Always listens to staff and always has the staffs best interests at heart 

Michael Ramsey Community Living 

Manager 

Supported 

Lodgings

Leaving Care and After 

Care

Michael is a fantastic social worker and a greater leader that has the 

respect of all his colleagues within the Leaving Care service. Michael is 

always there for his colleagues, with a listening ear and a helping hand. 

He has been a great source of support and encouragement to me in my 

career. He always goes the extra mile for service users.

Michaela Reavey SLT Autism Services and CDC- 

 Grove

Taking on extra work and responsibility without thought for herself  

pushing through extremely challenging times in a depleted service

Michelle Catering Spoons cafe RVH I visit spoons café regularly and have noticed this lady greet customers 

pleasantly. I've seen her explain things to customers with a language 

barrier or if they are unsure how the system in the café works ( She 

takes time with them) I've seen her pay for food out of her own pocket 

for people who didn't have money or enough to pay for their meal. She 

seems to be a very kind caring person and probably thinks this goes 

unnoticed as she does it without thinking. This should definitely be 

noted and recognised

Michelle 

Chawatama

HCA Cardiology L9 city hospital for the last year Michelle had been redeployed to royal hospital 5D not 

her choice. she has briefly been brought back to L9 cardiology an area 

which she loves. Michelle is an amazing person, excellent at her job and 

truely deserves to be recognised for her role. COVID has been 

challenging in so many ways and without people like Michelle nursing 

would be entirely different.

Michelle Mc 

Master

Delivery Suite 

Sister

Delivery Suite RJMS Offers help, advice and assistance to the band 5 and 6s in her care, 

gets stuck in, lends an ear and always listens to our concerns

Michelle 

O'Halleron

Line Manager Logistics PPI,Travel 

Planning, and Carparking

She has reactivated a desire to seek promotion within the team, and 

expressed her confidence in my abilities and skills.   She has over the 

last year, led by example, is fair and equitable to all and delivers 

instruction with compassion, patience and kindness.  I feel her 

contribution to promoting the image of good management within the 

trust is exemplary. 



Michelle 

O'Halloran

Logistics Services 

Manager

PCSS Logistics Services Michelle has demonstrated significant resilience and initiative in trying to 

meet a Trust objective of applying a fairer arrangement for allocation of 

car parking for staff.  Despite the continued challenges from staff, 

managers and Trade Unions on both the current arrangements and the 

proposed changes for  managing car parking allocation to staff; Michelle 

has continued to progress the necessary actions to improve the 

position, focussing on the long term benefit to both staff and patients. 

Michelle 

Pornasdoro

Band 5 Staff nurse  Macular Clinic Fairview 

MIH

We have recently opened a new venue to facilitate patients to reduce 

waiting lists for intravitreal injections.  Michelle has put a lot of extra 

effort into this and spent a lot of her own time getting this up and 

running. We appreciate all her hard work and organization skills, and 

feel she needs some recognition for this. 

Michelle Reid Admin OSH Outstanding qualities. Advocates on behalf of service users

Michelle 

Somerville

HCA Neurology ward 4E Never stops, works beyond her role at all times. 

Mirelle Liggett Radiographer RBHSC This person goes above and beyond her job description to care for her 

patients and in the past week has come in when not on call twice to help 

her colleagues  She would give advice over the phone regularly and 

does this without being asked to and without recognition for her selfless 

actions  If my child was sick and needed imaging it is Mirelle whom I 

would trust inexplicably. 

Moira Kearney Co-Director Children Hospital Division Moira is very caring & genuine.  Interested in individuals.  Goes the 

extra mile to recognise people.  Very approachable.  Fantastic co-

director.

Monica Johnston Admissions & 

Discharge Co-

Ordinator

Neurosciences Always goes above and beyond.  Comes in early and stays late 

everyday to ensure patients get.  Patient care is always Monica's priority



Moya McGloin Staff Nurse 

edeployed to IPC 

however based at 

Forest Lodge

Redeployed to IPC 

however based at Forest 

Lodge

Moya has been redeployed to an IPC role since the beginning of the 

Covid pandemic. Moya has been such an asset to the Forest Lodge 

staff team regarding covid issues but also by working bank shifts to 

allow us to provide at least a very reduced service for service users. 

Moya has supported me (as manager) to ensure a totally safe 

environment for both service users and staff. Moya's attitude and 

personality make her easy to work with and is approachable for the 

team.

Mrs Geraldine 

Workman

Brachytherapy 

Lead

Brachytherapy Physics As I said on the previous comments box:    My line manager is 

Geraldine Workman.  She is an inspiring manager and I am extremely 

fortunate to work with her.  Geraldine is a brilliant scientist and clear 

thinker.  Never shying away from hard work, she inspires her team to 

solve problems and tackle objectives in the same way.  I've learned so 

much working with her and am very grateful for that.  She genuinely 

cares for her team and is always there to help and advise on finding 

solutions to achieve an optimal work life balance in any circumstance.  

She really makes a difference :-)

Myrtle Baristas Catering, Coffee Doc, RVH I feel that the Coffee doc girls deserve some recognition.  They worked 

very hard during the pandemic with the free coffees and lunch.  They 

did all this with a smile on their faces and were the same every day 

theroughout.  None of them were off sick or didn't come into work.  I 

never heard the girls complain once during the whole time when they 

were coping with queues that were incredibly long.

Name Unknown Domestic Assistant Vaccine Centre There is a young, tall, short, dark-haired domestic who works at the 

Vaccine Centre. He is very quiet but he is a fantastic domestic. When is 

on, the bins are always emptied, he helps when you need to find stock, 

he is respectful of the patients and staff and he generally just does the 

job very efficiently and would probably go completely unnoticed. When 

he isn't on, you definitely notice it. 



Naomi Bishop Contracts Manager Estates Support Sevices 

Team

Naomi is kind hard working and an excellent Manager.     Naomi has a 

gift for training communicating and organising work detail which gives 

me a better understanding of my role in our team. I find Naomi to be 

patient generous and extremely hard working, she seems to inspire 

everyone around her in the department.        

Naomi Martin Haematology 

nurse

Bridgewater Haematology 

BCH

She was especially supportive to a service user who was very upset. 

She is a kind sweet person and makes working at Bridgewater so much 

better.

Naomi 

Thompson 

Nurse & Midwife NICU She treats families with so much compassion. she says the right things 

consistently, and puts families first, even if it means going against the 

norm. She embraces involving parents in their babies care and is 

passionate about her job. she goes the extra mile and is such a valued 

member of the team. If I had a poorly baby, it is her I would want caring 

for us. 

Neal Tohani NIC Ambulatory Care Went above and beyond to assist with patient care and facilitate request 

for pt treatment

Neil Henry Chef MPH Catering Team Neil is going above and beyond what his job role is. having the 

opportunity to gain extra knowledge and experience, grasping it with 

both hands and showing leadership skills.

Neill Eaton Admin (Agency) Grove Health and 

Wellbeing Centre

Very easy to communicate with and job requests are always fully 

detailed

Niall Cawley HR Officer HR OM team You have been recognised for your contribution by a Belfast Trust 

colleague

Niall Murray ICT Infrastructure 

Manager

ICT Manages one team though in reality is more like four mini teams.  

Works hard.  Has time for team members on an individual basis.  Keeps 

moral going.

Niamh Devlin Pharmacist BCH Pharmacy Recognised colleague's low mood and checked in and listened to 

concerns.  Very sympathetic, understanding and supportive even 

though clearly busy  

Niamh Kirk Lead Radiographer RBHSC Imaging New leader of the team with notable modernisation and changes  

Niamh Mc Cabe Consultant 

Obstetrics

Obstetrics, maternty You have been recognised for your contribution by a Belfast Trust 

colleague

Niamh McCabe Consultant 

Obstetrician 

RJMS This individual has been treated very unfairly by management and she 

works so hard for the women



Niaomi Kearney MLA Histopathlogy Works particularlly hard and has made many breakthroughs and 

achievements while working on placement and year in work.

Nichola bell Manager District nursing beechhall Nichola had been the most supportive line manager I have had. She 

had been very busy but still has time to train me in areas where I did not 

feel confident and ensuring I am allowed time to complete training and 

attend training required to do effectively do my job well. She has a 

lovely mannerism and even when dealing with pressures in her own role 

has taken time to listen to any concerns I have had. 

Nichola Cook Clinical 

Technologist 

Nuclear medicine, BCH Goes above and beyond to make our day easier at work. keeps me 

laughing and all round makes the day better. 

Nichola 

McCrumlish

Ward Manager CSICU The support she has given our team throughout the pandemic has been 

second to none. We would have been completely abandoned if we 

didn’t have her. She’s given up so much of her time inside and outside 

of work to ensure we all felt supported and everyone was ok. 

Nichola McVeigh Pre Op 

Assessment 

Nurse BCH

Pre Op Assessment Nurse 

BCH

I am currently undertaking a patient feedback survey (180 respondents 

so far ) and the feedback about this nurse has re-enforced an excellent 

outstanding level of care and makes me proud of what we are trying to 

achieve 

Niciara Kelly 

Doherty

Admin Admin Agency Niciara is the most pleasant, approachable and friendly staff member I 

think I have ever met. She knows all the staff by name and always has a 

smile on her face! She is amazing with all the clients who come in to the 

building with her caring manner. Niciara is due to leave our centre and 

she will be sorely missed and a huge loss. 

Niciara Kelly 

Doherty

Reception in 

SHWBC

Admin Shankill HWBC She is a very helpful cheerful positive person. Always willing to help

Nick Morse Clinical Director Emergency Medicine A completely different approach, positive and supportive.

Nicklas 

Arkensparr

Band 6 Nurse CSICU Nick will always take the time to speak to me and let me know that I was 

not going through the tough times of COVID alone. He made sure to 

talk about how I was feeling. He looked after me while we were working 

together in COVID ICU. He has been caring not only of the patients he 

looks after but also his colleagues. 



Nicky Alexander 

Locke

Team lead 

CAMHS 

Ards CAMHS Nicky has stepped in as Team lead in Lisburn CAMHS and is still 

carrying out caseload and duties in Ards CAMHS.. Since she has came 

to Lisburn she has been a valuable asset to the team putting pathways 

and procedures in place to ensure a smooth running on the service 

always putting the needs of the young people fore front and trying to 

implement more efficient pathways.  She is a credit to the CAMHS 

Team and very reliable going out of her way to run extra clinic to try and 

get waiting times down within the service.. ensuring the internal waiting 

list is manageable and allocated-an all round excellent team lead.  

Nicky Alexander 

Locke

Team Lead CAMHS NDA Nicky is a very positive and creative worker. She has lots of enthusiasm 

and a real can do attitude. She has the very difficult job of balancing the 

Trusts priorities with those of staff and service users. She has a good 

understanding of the needs of service users and staff. She is supportive 

and encouraging.  

Nicola Specialist Nurse Metabolic Team Peads Polite , and very helpful

Nicola Durston Working with the 

Homeless clients

Dental Department Nicola works so hard with this client group. They are a very challenging 

group and Nicola treats them all as cared for individuals. This can be 

very hard and sometimes dangerous , but it does not stop her doing her 

best for each client.

Nicola Evans OT, NICC Cancer/Specialist Services Despite staffing/ work pressures, she is approachable and attempts to 

resolve all issues sensitively.

Nicola Herdman Admin Planning & Contracts Nicola has been very patient and helpful when I have been trying to 

resolve queries. I have had to interrupt her working on numerous 

occasions daily over the past fortnight so that she can provide me with 

answers to queries relating to PAS. Each time she has been helpful and 

cheerful often pausing in her own tasks to provide the assistance I 

needed.

Nicola Lyle Radiographer Radiographer x-ray BCH You have been recognised for your contribution by a Belfast Trust 

colleague

Nicola McErlean Senior Dental 

Nurse

Periodontal dpt SOD RVH Worked through the pandemic, helped me come back from maternity 

leave and feel confident again.

Nicola 

McLaughlin

Receptionist Family and Childcare You have been recognised for your contribution by a Belfast Trust 

colleague



nicola valente ED and ward 

support

RBHSC all ways shows up and does her very best :)

Nicola Valente ED and ward 

support

RBHSC Always shows up and does her very best :)

Nicole O'Neill Nurse Ward C MIH Nicole is a brilliant nurse, a good team leader. she always strives to  

help  patients and staff throughtout the shift offering support and 

knowledge.  she is great person to work with.

Nora Gallagher Team Leader Elliott Dynes You have been recognised for your contribution by a Belfast Trust 

colleague

Noreen Davey Personal Secretary Human Resources Huge contribution over last 18months - volume of work, consistent 

application - 'when the going gets tough the tough get going'

Noreen Davey Personal Secretary Human Resources Always goes above and beyond to ensure everyone in HR is OK. Has a 

positive attitude always, has a word for everyone and knows everyone. 

If she doesn't know the answer she will know some who does

Noreen Kennedy Nurse Specialist IBD Nursing Hard working, excellent patient care a great friend and role model

Norma Moore Procurement Finance - Accounting & 

Financial Services

Took the lead and managed transition of temporary store to PaLS whilst 

dealing with an internal audit of the service.

Nuala Magee Team Leader Community Mental Health 

Team South Recovery

You have been recognised for your contribution by a Belfast Trust 

colleague

Nuala Mallon Health Visitor Health Visiting When working in a new setting, Nuala made me feel so welcome. 

Nothing was ever too much hassle no matter how many questions I had 

she was extremely helpful. 

Nuala McKeown Movement 

Disorder Nurse

Neurology Specialist nurse She is always bright and bubbly despite a busy work load. She always 

has time to see how people are. The last year has been challenging for 

her in a new role and with Covid restrictions. She tries to improve the 

service she provides, working around things. She was also redeployed 

twice

Nursing staff Nursing Team 4a You have been recognised for your contribution by a Belfast Trust 

colleague



Oisin McAuley Charge Nurse Muckamore Abbey 

Hospital 

Oisin is a very caring, compassionate and empathetic person towards 

those in his care . Everyone thinks so highly of him, he is first in on shift 

in the morning and he's the last to leave at night, patient centred care is 

his main focus as well as ensuring his staff team are  given 

opportunities to further learning development making his ward team 

highly skilled to look after those within their care. Oisin is a credit to 

Muckamore abbey hospital.

Oisin McNulty Critical Care Nurse RICU Calm professional approach. Supportive to colleagues. Encouraged 

good team work. I worked alongside Oisin this week in ICU and he was 

very supportive and approachable. He worked a really busy shift and 

still supported everyone around him. A brilliant ICU Nurse.

Olga O'Neill Divisional Nurse Collective Leadership 

Team

Positive attitude in a difficult times.  Great decision making skills.  

Energy and enthusiasm.

Oliver Burke Admin Manager Unscheduled & Acute Care You have been recognised for your contribution by a Belfast Trust 

colleague

Olivia Connolly Staff Nurse Ward 1, Musgrave Park 

Hospital

Not this week, but we had a patient pass away on us in the last few 

weeks (this is extremely unheard of on our ward). Staff Nurse Olivia 

Connolly, one of our most junior nurses, was absolutely amazing in 

handling this situation from start to finish, and deserves recognition for 

how she conducted herself.

Olivia Wilson Advanced Clinical 

Practitioner RVH 

ED, RVH Repeatedly and consistently giving of her all to the department.  

Constantly striving to improve patient care and encouraging others to do 

the same

Orthopaedic 

Physio Team

Physiotherapy Orthopaedics. Mitre, 

Musgrave

I cant single out 1 person. I am relatively new to the team and I am just 

getting to know everyone.  I have recently had a bereavement and the 

team have been fantastic - checking on my well being, keeping my 

spirits up and asking how I am doing, sitting down to chat with me. 

Having initially struggled to settle, I feel a strong connection with the 

team and  they care a lot for your health physically and mentally. The 

support they have given me has made me realise that I am very much a 

part of the team and I really appreciate that, having been unsure before. 

They deserve the recognition because the small things they did helped 

me to cope with an extremely sensitive, emotional and difficult situation. 



Pablo Alarcon Admin, 

Information 

Services

CIS Paris Team Pablo went above and beyond his role in the team and in doing so, 

helped us to deliver on a major project. 

Patricia Clarke Nursing Auxilliary Endoscopy Unit 3A Helped me immensely when I joined endoscopy 7 months ago with 

having no experience working in a hospital clinic setting.

Patricia D 

Harkness

Team Leader Eating Disorder Youth 

Service

Tricia is a hard working manager who always strives to improve the lives 

of her staff, carers and patients. She works tirelessly for the EDYS team 

outside of normal working hours to keep our team going. She deserves 

recognition for her hard work, kindness and dedication.

Patricia Doherty Lead Nurse Pre-operative Assessment 

Unit, MPH

As the Orthopaedic Service has started back up, albeit slowly,  Patricia 

has worked tirelessly to ensure those patients who need pre-op 

assessments renewed, updated and completed are given priority to get 

them through the necessary tests to have the surgery.  Sometimes this 

is at very short notice.

Patricia Doherty Lead Nurse Pre-operative Assessment 

Unit, MPH

As the Orthopaedic Service has started back up, albeit slowly,  Patricia 

has worked tirelessly to ensure those patients who need pre-op 

assessments renewed, updated and completed are given priority to get 

them through the necessary tests to have the surgery.  Sometimes this 

is at very short notice.  The Trust needs to approve funding for Blitz 

clinics to take the pressure off Patricia and her team who are extremely 

backlogged but continue to help the admin team whilst always smiling.

Patricia 

Ferguson 

Divisional Nurse COVID Oversight Group, 

Vaccination Centre 

Consistent vision for everyone to do better and an excellent problem 

solver, no matter what challenges are thrown at her she is someone 

people should aspire in there career to be.

Patricia 

McLaughlin 

SNA Wing E/F/G BCH, OPD Always positive and outgoing, always puts patients first and no task is 

ever to much for her. She is a fabulous colleague and pleasure to work 

with. 

Patricia McPollin Band 5 nurse Outpatients She's the go to if you need any help and will always try her best to help.

Patricia 

Mulvenna

Staff Nurse MIH ED An excellent member of the team, hard working, always willing to help 

and constantly developing her learning within the dept. 



Patricia Rockett RQF Assessor Training Team Trish has been my assessor for over a year.  She is kind, patient and 

extremely knowledgeable about the values and principles of the Belfast 

Trust.  She has given me a renewed enthusiasm for the work I do with 

the service users I support. 

Patrick Lawlor Charge Nurse Royal Jubilee Neo Natal 

Unit

This week on night duty has been stressful for everyone I was working 

with. Pat is a very calm and efficient leader during a storm. He always 

thinks of the team and how they are feeling and give breaks when 

possible and always thanks us after the shift for all our hard work. It’s 

the little things that counts. 😃

Patrick Lawlor Charge Nurse Royal Jubilee Neo Natal 

Unit

This week on night duty has been stressful for everyone I was working 

with. Pat is a very calm and efficient leader during a storm. He always 

thinks of the team and how they are feeling and give breaks when 

possible and always thanks us after the shift for all our hard work. It’s 

the little things that counts. :) 

Paul Caddell RICU Charge 

Nurse

RICU He is a hugely diligent nurse that delivers excellent, professional care to 

critically unwell patients as well as managing a hugely diverse and 

complex working environment. He is adaptable no matter what the 

service demand is and is a fantastic team manager.

Paul Fusco Band 4 admin Roster team Paul is always willing to help me with admin skills. He is very 

approachable and I feel I can ask for help or assistance at any time. He 

always answers concerns quickly and is a very valued team member.

Paul Manning Ward Sister 

Support Officer

Neuro rehabilitation Paul is hard working, cheerful and tries  his best to brighten up 

everyone's day

Paul Manning Ward Sister 

Support Officer

Neuro Rehabilitation Assisted in the set up and organisation of disability simulation training.  

Is always willing and able to help and will go the extra mile.  He 

deserves recognition for his work ethos and his cheerful disposition with 

all staff.  He is a pleasure to work alongside.

Paul Manning Ward Support 

Officer

RABIU Nothing is ever too much trouble   Goes the extra mile for everyone 

within the unit

Paul Manning Ward Support 

Officer

Neurosciences 

Rehabilitation

He is always happy & smiling  He is always in good form  He is always 

willing to help   He always follows through on any job or request he 

asked to do   He cheers me & other members of the team up



Paul McCabe Manager Mental Health He has supported the team through difficult times and is a genuine and 

decent person.

Paul McKeever Database Admin ICT You have been recognised for your contribution by a Belfast Trust 

colleague

Paul Weir Clinical director. 

BCH/MPH 

ANAESTHESIA 

DIRECTORATE

Anaesthesia Communicates in a timely manner.  Wise. Compassionate. Listens. 

Asks questions.  Is visible and available.  Fair.  Honest. Has integrity.  

Humour. Works incredibly hard, well beyond his remit to support us all 

and provide patient care. Is a great clinician. Gets behind his team.  Has 

insight, vision and passion.  Speaks up on our behalf.  Leads from the 

front. 

Paul Wilson Day Care Worker Carlisle Day Centre Always pleasant and caring, very approachable and considerate for 

other peoples feelings.  Paul wants to help everyone and will when he 

can.  Given such a hard year Paul has experienced with both work and 

personal I feel he deserves some recognition.

Paula Flanagan Admin Dermatology BCH Paula is always so efficient, reliable and works well within the team. She 

is friendly and approachable. Nothing is ever too much. She often goes 

over and beyond her role. A real asset to the team. 

Paula Forrest Deputy Director 

for Nursing

Central Nursing & User 

Experience

Each Friday Paula brings in Doughnuts & Treats for her team to show 

appreciation and recognition of the work they do.

Paula Forrest Deputy Director of 

Nursing

Central Nursing Paula came to our Team meeting and gave a very clear vision of the 

strategic plans for development of both patient care and corporate 

services 

Paula Grant Service Manager 

Trauma & 

Orthopaedics

Fractures RVH For remaining optimistic and pleasant during very difficult times

Paula Herdman Social care 

coordinator

Older People Services You have been recognised for your contribution by a Belfast Trust 

colleague

Paula Lennon Staff Nurse Elective Orthopaedics 

MPH

Paula goes above and beyond for her patients and always strives to 

give them the best person centred care that she can. She is an 

excellent nurse with a wealth of experience and knowledge and is 

someone I look up to.



Paula McMillan Biomedical 

Science Support 

/MLA

Regional Virology 

Laboratory

They are great at their job and when the work in the lab they are 

efficient and get the job done without issues and delays. I feel that she 

is a reliable and competent member of staff. They are also supportive 

and helpful as well as ensure that everything is fair and she is not afraid 

of hard work and gets stuck in if needed. They deal with service users 

professionally and I feel she goes above and beyond. She also makes 

work so much more enjoyable with her fun personality. 

Paula Rock Admin Manager Outpatients Health 

Records 

You have been recognised for your contribution by a Belfast Trust 

colleague

Paulette 

Reynolds

SLT Administrator SLT Always available at the end of the telephone to talk through queries and 

enjoys a good chin wag to relieve stresses/tension.

Pauline Mackel Deputy Ward 

Sister 

Ward 3 - Acute Mental 

Health Inpatients Centre 

Pauline always treats everyone with respect and her kindness/clinical 

knowledge always shows when speaking with patients or the MDT. 

Pauline 

McWilliams

Care Management MH You have been recognised for your contribution by a Belfast Trust 

colleague

Pauline 

McWilliams

Care Manager Mental Health Pauline has worked to an exceptionally high standard to ensure 

complex patient discharges through out covid.   Pauline returned in her 

retirement to assist and is such a highly valued member of staff, who is 

strong, determined and compassionate to patients needs and ensuring 

they do not remain longer than necessary in hospital. She is such a 

pleasure to work with I wanted to share how myself and many others 

feel about her work!!

Pebble Aya-ay band 6 theatre 

nurse

EENT Theatres She works hard everyday and always takes the time to ensure everyone 

in her team are happy in there work 

Peter Shortt Consultant Emergency department Runs the place well. Keen to help and track

Philip Taylor Community 

Diabets Nurse 

Community Diabets 

Shankill 

Despite workloads and  stresses  Philip is the one person who  checks 

everyone in the team is ok  and he always has been the one person for 

years. Thank you Philip

Philippa 

McCaughan

Speech and 

Language 

Therapists

Cleft Lip and Palate 

Service

Both Eilish and Philippa were great to deal with in relation to a project 

we are currently working on. They took all advice on board and were 

quick with any responses.



Phillip Groundsman BCH Phillip is so pleasant everyday, does a great job, rain hail or snow! 

Remembers your name, says hello everyday & even helped  clear up 

the outside area on level 2 cancer centre. 

Priscilla Flavelle Transplant 

Secretary/Co-

ordinator

Nephrology Priscilla is a long term temp (and currently applied for perm post) 

working for the renal transplant team within Nephrology. Priscilla has 

been within the department for quite a while now and in Dermatology 

before that. She is completely dedicated to her role, very hard working, 

diligent, a team worker who goes the extra mile and who epitomises the 

Trust values every single day. She is dedicated to her patients and to all 

the transplant surgeons and consultants she works with every day. She 

so deserves recognition for her hard work and even though she is still a 

temp, it does not matter because the team love her, the doctors love her 

and she needs to be permanent!

Rachael Lappin Band 5 Staff Nurse Mater ED Always provides care to the highest standard possible and is one of the 

best nurses I have ever worked with.

Rachel Hca Cancer Centre always ready to give a helping hand with a smile 

Rachel Coates Deputy Sister Urgent Care Centre When Rachel is faced with a tough situation where there is a lot of 

pressure she deals extremely well. She not only can deal with the 

situation at hand but she also supports the other staff through the 

situation and praises and encourages people. She is easy to approach 

and ask questions to. Recently there were cardiac arrest events in the 

Urgent Care Centre and she took control of the Defib and also guided 

other staff on how best to help the patient. Due to her quick actions 

these patients both have lived and we as a team received recognition 

via cards and thanks from the patients and their families. 

Rachel Currie CNLD East Belfast Learning 

Disability Team 

This week Rachel is dealing with a crisis in a very busy case. She has 

been wonderful in her communication with the family and other 

members of the MDT including staff in GB as this crisis happened as 

the family were on a holiday. 



Rachel 

Fitzpatrick

Estates Project 

Officer

Estates Project Team BCH Rachel has continued to manage the asbestos risk associated with her 

projects and communicates well with the Team and contractors with 

regular updates.  She is always easy to contact and reliable.  Rachel 

regularly asks for and listens to advice from the Team and acts on it 

promptly.

Rachel Fulton Staff Nurse Barbour ward, RBHSC This person has been very supportive and caring, always checking up.

Rachel Green Specilaist Dietitian Community Learning 

Disability 

Rachel is in a new role, making a difference for people with a learning 

disability. Rachel has developed an excellent new tool to help her 

service users eat more healthier food. 

Rachel McKinstry Day Care Worker Enler Day Centre Rachel developed and implemented a program of care during the first 

"Lockdaown" which was then took on board by other Day centre's

Rachel Mclean Graduate Intern Community Health Nursing Rachel is always approachable, pleasant, helpful and has guided and 

supported me on several occasions throughout her year's placement as 

a graduate intern.

Raffela Catone Senior Care 

Assistant

Fairholme Residential She is kind, concientious and organised. Very pleasant and warm 

individual

Raymond King Clinical Scientist Medical Physics Great communication when we have been working on several jobs 

together. Helping to overcome problems that arose and contacted the 

relevant persons to assist us in resolving it quickly.

RBHSC ED 

Team

RBHSC ED You have been recognised for your contribution by a Belfast Trust 

colleague

Rebecca Blair Radiographer Radiotherapy Despite being aware of and feeling the low morale of the team overall, 

Rebecca is excellent with her patient's.  She recognises when people 

are struggling and is empathetic and compassionate towards them, 

quickly addressing concerns and escalating when appropriate.  She has 

been a great support to patients especially where there are 

safeguarding issues.

Rebecca 

Cushley

Assistant Speech 

and Language 

Therapy Manager

Education Speech and 

Language Therapy

Rebecca is very fair and efficient. When I contacted her about 

frustrations regarding the barriers to my career progression she quickly 

tried to find potential options to support me with this. Rebecca phoned 

me to ensure that I understood the different ways in which I was being 

supported. This allowed me to feel very valued and supported within the 

team!



Rebecca Harvey Specialist 

Podiatrist

Podiatry Rebecca faces any challenge with a smile and a positive manner. She is 

very respectful of her colleagues at every level and exhibits 

professionalism in everything she does.

Rebecca Henry Registered Nurse General Surgery 7 North 

BCH

Rebecca, generally has such a positive upbeat attitude that inspires the 

team to stay focus and keep going even during difficult situations. 

Rebecca is very empathetic not just to patients but to the team in which 

she is working and helps to boost morale and the dynamic of the ward. 

Without this it would sometime be harder to keep morale up. 

Renee Stewart Manager 29a Annadale Ave Lead staff have managed to run Annadale in very challenging times in 

past 2 years , at one stage 19 staff were out sick , all service user 

needs were meet . That is down to extremely strong, dedicated and 

robust system, Manager Renee Stewart has in place. 

Respiratory 

Ward staff

Level 7CC RVH The whole nursing team showed exemplary care to a colleagues relative 

who was transferred from ED to the ward for end of life care.   Unsung 

hero's who do this everyday.

Rhoda 

McFarland 

Critical Care 

Manager, RVH

Critical Care She is always confidential.  She has responded to challenges through 

the last 2 yrs with fairness, grace and professionalism.

Richard Knox ICT department 

Admin

ICT Richard went out of his way to help me get my laptop up and running 

when it stopped working. He was friendly and helpful.

Richelle Ramos Staff Nurses Endoscopy Unit Both Members of staff stayed 2 hours after the end of their shifts to care 

for a patient awaiting an inpatient bed.  They went above and beyond to 

provide care to the patient. 

Robert Ferris Accountant Finance Department Robert provides me with information regarding workforce trends and 

resource implications. I often do not request information from him but 

after our meetings he will often follow up with data that he believes 

would be helpful for me to do my job.    He is not part of my immediate 

team but we work closely  - team work makes the dream work!   He 

does an amazing job and I look forward to my monthly meetings with 

him as his information definitely enables me to do my job better.



Robert Henry Governance 

Manager

Corporate Governance Robert consistently responds to calls for advice.  His corporate 

knowledge and understanding of governance processes is exemplary.  

Robert always goes above and beyond to support colleagues in making 

sure that the organisation is safe for it's service users.

Robin Kelly Day Care Worker North Belfast Day Centre Robin is the most caring, kind, hard working staff member. He goes the 

extra mile every day in his role. He is enthusiastic, dynamic, 

compassionate and loves his work. 

Robyn Hobson Podiatrist RVH Podiatry Robyn went above and beyond in order to gain treatment for a badly 

deteriorating diabetic ulcer patient. Liaising with team across the country 

in order to manage pain levels and organise admission before issue 

caused a sepsis risk/limb loss episode.    

Roisin Brady Peer Vaccinator Covid Vaccination Team This person on every shift goes out of her way to make people feel at 

ease and welcomed to the vaccination centre. She is a lovely person to 

work with.

Roisin Brady Staff nurse Vaccination centre Always extremely helpful and caring with service users and staff. Always 

showing concern and compassion for everyone around her. She 

constantly makes everyone laugh and smile and she’s just the nicest 

person you could imagine working with. 

Roisin lynch Hca Haematology 10 North Always makes the patients feel safe and goes to extra lengths when 

needed 

Roisin McMahon Acting Service 

Manager 

Neurology You have been recognised for your contribution by a Belfast Trust 

colleague

Ros Martin Clincial Scientist Genetics She goes above and beyond her duties to help others with their duties.

Rosalind Kyle Assistant SLT 

manager

SLT Approachable, available, really listened to me recently and provided 

really useful advice and support regarding a difficult situation

Roseanna 

Christie 

Ward Manager Respiratory She runs a great team and keeps her ward sitting clean and tidy, she 

isnt afraid to help out on the floor when needed 

Rosemary 

Lavery

Sister Nurse VTE Clinic, OPD Sister Rosemary Lavery is always meeting the high standards of 

professionalism, dedication at work and care of the team. She is a role 

model to follow both as professional and as a person herself with grate 

values. 



Rosie Morton Chaplain Chaplaincy As a part time member of my team she not only comforts families she 

also supports and encourages the team members when the work is 

difficult

Ross Hill Receptionist L7 Outpatients RVH Ross attended a Band 4 interview and is actively trying to put things in 

motion to build his career within Belfast Trust.  He shows enthusiasm at 

all times and is more than willing to help out.  Ross is reliable and 

interested in what he does and he makes a positive contribution to our 

department by having the ability to cover Day Procedure Unit as well as 

Outpatient reception for the clinics accommodated here.    

Roy Freel Housekeeper ED We have very good housekeepers here and most try to help each other 

out but Roy goes a step further and is always ready to listen and help.

Roy Freel Housekeeper ED We have very good housekeepers here and most try to help each other 

out but Roy goes a step further and is always ready to listen and help.

Roy Kirkwood Temporary 

Manager

Appointments Office, 

Maternity

Roy has only been with us a very short time and already the changes he 

has implemented as temporary manager have been amazing.  His 

whole approach toward staff is caring and considerate, he keeps us 

informed of what is happening, he holds team meetings, he deals with 

our concerns, he has been a breath of fresh air within our team and he 

keeps his office door open which may sound like a small thing but this is 

much appreciated by staff who can approach him when needed.  The 

atmosphere within our team has been dramatically improved by Roy's 

presence and for this we are very grateful.

Roz Steenson Admin Information Governance - 

Health/Medical Records

Kind-hearted, supportive and goes above and beyond in her role. I 

couldn't ask for a better colleague and friend. 

Ruth Boyd Lead Clinical 

Trials Nurse

Northern Ireland Cancer 

Trials Unit

Ruth has dedicated the past 20 years to cancer patients and cancer 

research. She has had a lovely article published this week in the 

Newsletter.  There are so many others also.

Ruth Gillespie HUB Practitioner PCTT HUB Always upbeat and supportive, hardworking and gives very positive 

contributions to team 



Ruth Jenkins Service Manager 

Dental & ENT

ENT & Dental Works exceptionally hard for the benefit of both staff and patients. Is 

fully supportive and encourages staff . Is an exceptional role model as a 

line manager , is fair and recognises the efforts staff put into their day to 

day work.

Ruth Law Specialist 

Palliative Care 

Nurse

Supportive and Specialist 

Palliative Care Team BCH

Every day in her work she does everything possible to support palliative 

patients and treat their symptoms. She keeps her team going with 

motivating words, a listening ear, clear communication and good 

humour.

Ruth Robb Infection 

Prevention and 

Control Nurse 

Infection Prevention and 

Control Team 

Goes above and beyond everyday to promote effective IPC trust wide to 

ensure the provision of high quality care and staff safety. 

Ruth Watkins OT Ward 5E Always available for advice, efficient and knowledge. An invaluable 

member of our MDT. Super colleague.

Sam Sister/Deputy 

Sister

4F I often have patients to review on this ward and she is always helpful 

above and beyond what she needs to be. She simply cares and it shows 

(and that is both for her patients but also for all the health care 

professionals coming to her ward)

Samantha 

Blakey

Registered Nurse 11 South Balances work load well.  Always willing to help and listen to junior staff.  

 Trustworthy and friendly

Samantha 

Jennings

Manager Dialysis Unit BCH With being off work for over a year Samantha has been great about 

excepting me back.  Occ Health have me on a three day week and she 

is very good as regards which days and holidays that I can take and 

when.  When there is a problem mentioned to Samantha she is quick 

about getting the problem solved.  All in all a very good line manager.

Samantha 

Jennings

Sister Specialist Services She is happy to let me do a three day week that OH have said I must 

do.   Given me duties that I can do without patient contact or being on 

the ward.



Samantha 

McHugh

Interim Assistant 

Service Manager

Dental Services - School 

of Dentistry

Samantha has worked tirelessly throughout the pandemic taking on an 

additional role of Assistant service manager. While staff were 

redeployed, Samantha has went above and beyond for her team 

maintaining a stable working environment. It is clear to see that 

Samantha does her job exceptionally well and shows empathy towards 

staff members of all grades. Samantha enforces the Trusts core values 

effortlessly in her day to day duties. Thank you for everything!

Samantha 

O'Toole

Mental Health 

Nurse 

Ward 4 BCH Mental 

Health Unit

Samantha is a new mental health nurse, she left university early to help 

work on the front line from then she has worked hard and endlessly to 

help her ward out. Samantha has adopted to the role of a nurse much 

quicker due to the pandemic and has done it without complaining or a 

fuss. For these reasons I believe she deserves the recognition for her 

brilliant work as a mental health nurse.  

Samantha 

Whann

Senior HR 

Manager

HR I feel that Samantha Whann deserves recognition- she is an extremely 

caring manager who takes time out of her day to speak to each member 

of staff and truly cares how they are, not only in work but also in their 

personal lives. I have an invisible illness that Samantha is aware of, and 

she goes out of her way to ensure that I am receiving any support I 

might need. It has made a massive difference to me. 

Samantha 

Whann

Senior HR 

Manager

Human Resources The only person who, not related to my work, has made me feel worthy, 

appreciated and celebrated my work. 

Sandra Biggart Head of Nuclear 

Medicine

Nuclear Medicine Sandra has a fabulous work ethic and is very helpful with queries I have 

within the department. 

Sandra McCarry Senior Manager PPI Community 

Develoment

Cheerful, helpful committed and understanding towards her staff, 

colleagues and the community.

Sandra 

McRoberts

Staff Nurse Genitourinary Medicine Sandra was redeployed to 3 different areas over the pandemic. Sandra 

always shows up to work with a smile and brings a lot of joy to the team. 

a fantastic nurse who we are all proud of.

Sandra 

Mulholland

Midwife pre-term 

birth clinic RJMS

Antenatal clinic Caring towards colleagues, supportive to the women attending PTB for 

both physical and psychological needs, educational to students



Sandra Ralph Day care Worker Edgcumbe ATU Sandra has shown great compassion and concern for a service user 

with reflux issues this week. She has been meticulous in ensuring the 

team is following this up as thoroughly as we can and discussed with 

other senior staff at caseload management meeting today.    Sandra 

has taken the time required with the service user and ensured her 

safety.  

Sandra Smith medical secretary Surgery and specialist 

Services

fantastic team member  brilliant at her job  spreads happiness

Sanna Mallon Chaplain Royal Victoria Hospital 

Chaplaincy Department 

Works very conscientiously for patients, staff and families along with 

concerns for the chaplaincy team. 

Saoirse McEvoy Deputy Sister MIH Emergency 

Department

Is a complete team player, especially when in charge of the department. 

Works effectively with all staff and supports staff at all times. An all 

round brilliant leader for the department.

Sara Sloan Admin Primary Mental Health 

Team CAMHS

Sara is my rock -she has been at her desk all through covid-19 not 

missing a day. Sara doesn't 'do' drama -nothing is too much- she goes 

above and beyond and gets things done in best interests of our children, 

young people and families -she looks after the team -she's agency!!  I 

feel sara makes us better as a team and is such a great role model with 

great work ethic.

Sarah Corbett Day Care Worker Suffolk Day Centre Climbed off the rocket bottom floor of life got back to work, to provide a 

first class caring service to our service users and continues on the road 

to recovery. Just top class.     

Sarah 

Hetherington

Deputy sister Vascular Theatres in RVH She gives new staff members the power to execute their duties without 

fear. She encourages learning from team members and she stands up 

for her team members. Sarah leads by example at work. She treats 

people with respect. 

Sarah Jane Marr Senior Renal Staff 

Nurse

Real Dialysis Unit Ward A. 

BCH

Shows great enthusiasm and professionalism.  Leads her team expertly  

and completes her own nursing tasks to a high level. Always extremely 

helpful

Sarah McIlrath Admin Covid Vaccinations RVH Sarah works extremley hard and goes over and above her job role on a 

daily basis.  She provides support to all her peers.  



Sarah Mooreland Cinical Educator MIH Sarah is passionate about helping staff and educating staff so that 

everyone is practising their job safely. She also focuses on helping the 

international nurses. She loves teaching the staff and is always looking 

at new ways of improving our standards and is focused on delivering 

quality care to all. 

Sarah Moreland Clinical Educator Mater Site Innovative, supportive and consistently aiming to achieve the best for 

her staff. 

Sarah Totten District Nurse Shankill community 

nursing

I feel Sarah is an excellent nurse who works tirelessly to look after her 

patients.  She is always professional and works well within her team and 

is always keen to help anyone if she can.

Sarah-Jane 

Cooke

Phlebotomist Paediatrics You have been recognised for your contribution by a Belfast Trust 

colleague

Sean Fusco Supervisor 

Transport

Transport Belfast City 

Hospital

He Has given most of his working life to the Belfast Trust.He started in 

1980 retired and came back has zero worker because he likes working 

with the Trust. Doing Supervisor Role and helping out the different 

Departments and helping out the Day Centres to make sure they run 

smoothly. He is a good Team Member within Transport Department and 

is very good at his work.Has a good work relationship with the  Drivers  

Passenger/ Freight and likes to help them out.

Seaneen Craig Medical Legal Unit BCH You have been recognised for your contribution by a Belfast Trust 

colleague

Seaneen Craig MLU BCH You have been recognised for your contribution by a Belfast Trust 

colleague

Seaneen 

McLaverty

Manager Satellite 

Pharmacy

Satellite Pharmacy BCH This Person has been there for me throughout my pregnancy, covid and 

initiating me into the Trust. She is always there to help in anyway she 

can. She is caring, encouraging, and always has time to listen. She 

does all of this with a smile and a great attitude and im sure the rest of 

our team would agree.

Shankill Podiatry 

Team 

Shankill Podiatry Shankill Podiatry Its all about how the team pull together for one another, this is the key 

item!



Shannon Best Staff Nurse Ward 2A Cancer Centre Remains focused and motivated to get the job done.   Takes any 

change in her stride and is an excellent role-model to new and current 

members of staff. With the amalgamation of two very different wards 

recently, Shannon has encouraged other staff to get the skills and 

expertise they need due to these changes. Always keeps positive and 

upbeat in such a demanding and straining time. 

Shannon O'Hare Staff Nurse  RABIU, MPH Efficient & gets things done.  Competent in both oral feedback & written 

assessments.  Communicates well.  Makes a social workers job easier 

when there are nurses like Shannon who can be relied on to 

disseminate info & complete tasks required for discharge.  

Shanti Joy Deputy Sister Preop Assessment, MPH Hard working, efficient, knowledgeable, nothing is ever too much trouble

Sharon A Kelly PA to Chief 

Executive

Trust HQ Admin Team Incredibly hard-working and is always helpful, kind and pleasant and will 

go the extra mile to help others.

Sharon 

Alexander

deputy sister You have been recognised for your contribution by a Belfast Trust 

colleague

Sharon 

Alexander

deputy sister Deputy Sister You have been recognised for your contribution by a Belfast Trust 

colleague

Sharon 

Anderson

Senior Nursing 

Assistant

5E Care of Elderly Royal 

Victoria Hospital

Always goes above and beyond for all of the patients. She makes the 

day a lot better and lifts everyone's spirits, you really do notice the 

difference when she isn't in. She helps out both patients and other staff 

members in any way that she can, even if it leaves herself stuck. I'm 

grateful to have met such a loving and kind friend.

Sharon Bellew Medical secretary Cardiothoracic admin Sharon works so hard in tough circumstances. She is so kind, polite and 

helpful to everyone and is lovely when talking to relatives. She is full of 

kindness and empathy and a lovely example of what a Belfast Trust 

employee should be.



Sharon Gilliland Clinical 

Adminstrator

Appointments BCH, PPI This person has always went above and beyond for patients, wether it 

be taking to the time to listen to there complaints and defuse them with 

out going to the complaints department. They also calm any patient 

worried about porcedure by being empathtic and sincere to them. She 

also has the same attuide when it comes to her team. She truelly should 

be a valued member of staff. She always has a smile on her face, no 

matter the situation.

Sharon Hayward Social Worker Fostering Service, Shankill Sharon constantly goes above and beyond, is always so kind and 

caring. During the first lockdown she put her carers and children first 

despite the anxieties around with covid at this time.  She visited a young 

baby in hospital to support her carers almost daily for a period to e 

putting herself at risk of catching covid when everyone else was limiting 

their contacts    

Sharon Lovell Consultant 

Physician

Respiratory/RVH Dr Lovell is a very supportive colleague who is an excellent listener and 

is non-judgemental. She is an excellent physician and is patient-centred 

in her care.

Sharon Martin Line Manager Community Nutrition and 

Dietetics

For encouraging me to move outside my comfort zone and to challenge 

myself. It has really helped build my confidence and aim for higher when 

it comes to my career. 

Sharon Murray Staff Nurse Neonatal A wonderful neonatal nurse. Very experienced and knowledgeable. Kind 

and supportive to her colleagues in every way possible, love working 

alongside her. Would love her to get recognition for what she does.



Sharon Sinton Community 

Midwives Sister

Community Midwives, 

based in Ground floor of 

RJMH.

Sharon has continued to make me feel accepted, supported and has 

helped me become a better person in and outside of my workplace. She 

continues to show no judgement towards myself and others, she 

respects others and deeply cares for them.  She deserves to be 

recognised because she has been the rainbow in my storm over the last 

year and a half during covid, lockdown and has been the light in my own 

mental health illness. Without her to confide in in work and being able to 

discuss situations that have occurred outside of work I wouldn't be here.  

 She puts others before her, she gives tough love when necessary and 

she has overall been a great friend and support system.  She goes 

above and beyond in her work and for the people in her life, in and out 

of work.  She deserves to be recognised for her constant hard work and 

big heart.

SharonA Kelly Personal assistant Chief Executive's Office she is hard working and driven and constantly seeks to ensure nothing 

is missed. She handles relatives and patients who are worried well and 

ensure that there voice is heard

Shauna Grover PS Minute Taker Family and Childcare LAC1 She is an excellent team player. She is helpful towards colleagues and 

has a great understanding of her job. She is a reliable, hard working 

member of staff.

Shauneen 

O'Connor

Team Leader CAMHS outpatient team New to post as manager but is incredibly supportive and empathetic of 

all staff, and is very good at giving staff recognition for working hard/ 

well. Although Shauneen's new role involves statistic/ resources 

management- my impression is that staff know that her heart is in the 

right place so staff do not feel discouraged and are motivated to help. 

Shauneen is already working hard to make changes- "can do" attitude 

even when working with resistance within the team.  

Shirley Bailie Home Care 

Worker

Home Care She has embraced her new role

Shona Barr Receptionist ENT Two of her colleagues were off on a very busy clinic day and she 

ensured it ran smoothly and with ease while getting all outcomes etc 

sorted :)



Sinead Gallagher Deputy Ward 

Sister

Iveagh Ward Sinead is always pleasant and professional, even under pressure.  She 

always tries so hard to solve problems for everyone  She is a star

Sinead Gallagher Deputy Ward 

Sister

Iveagh Centre Outstanding commitment and patience in a difficult ward environment. 

Always provides clear leadership, has excellent communication skills, is 

respectful and always has patient and staff wellbeing at the forefront of 

her mind. Never misses a beat.

Sinead Hanna Health Visiting 

Team Lead

Health Visiting I am admin, however, Sinead includes me in all aspects of the job and I 

never feel left out because I am not a health visitor.

Sinead 

Monaghan

Secretary Haematology RBHSC Always willing to help you out no matter what is asked of her.

Siobhan Ferris Medical 

Secretaries

Cardiology Helpful, kind and encouraging and is vital to the team that I work in and 

regularly helps others without being asked and is a joy to be around!

Siobhan 

McMahon

Receptionist LD Suffolk Daycentre Always smiling and cheerful to greet you anytime of day. Always makes 

time to talk with you and service users.

Siobhan Savage Therapeutic 

Radiographer 

Team Leader

Radiotherapy LA6 Siobhan is a kind, respectful and very supportive team leader who will 

listen to any member of staff no matter the grade and takes their 

opinions on board. She has been particularly supportive during a difficult 

week in the department and can cheer us up with a laugh.

Siobhan Savage Radiotherapy LA6 Brilliant Team leader always encouraging us and treating everyone with 

respect and kindness. She is a joy to work with bringing laughter to our 

days whilst making sure everything runs efficiently on time. She 

deserves recognition for all her hard work.

Sister Iris 

Harrison

Both Sister's in 

charge 

Sister's in charge 7C RVH 

& 2North BCH

You have been recognised for your contribution by a Belfast Trust 

colleague

Sister 

Rosemarie 

O'Rawe

Ward Sister Acute Medicine Sister ORawe has demonstrated insight and empathy to the needs of 

her staff. She has embraced the pastoral aspects of her role and 

ensures every member of her team are well looked after and supported 

personally and professionally



Slawek 

Bonkowski

Domestic Support services MPH Slawek is an outstanding worker with in Musgrave park hospital at pm 

shift anything myself and colleagues ask Slawek to do he does and 

never a complaint. Slawek is also very polite and understanding person 

he would help at any cost for example if there are floods, places 

needing cover he would be at first hand within doing his own as work as 

well.

Sonia McKinney Pharmacist, 

medical physics

Cyclotron Department Has worked tirelessly to improve things for the staff, even when she's 

gotten nowhere she keeps trying and keeps the morale of the staff up.

Sonia McKinney QA pharmacist Medical Physics Recognises the work that I do and the importance of my advice and 

always backs me up in my efforts to improve our departments standing

Sr Elsie Gilmartin Nun Belfast City Hospital Voluntary spends time reassuring patient's each day and gives them 

hope. 

Stacey 

McCready

Receptionist Shannon Clinic The first person when I come in to the building in the morning [8-8.30] 

and always a smile and a welcome to start the day off.  She is the 'go to 

' person for information.

Stacey Shaw Team Leader Early Intervention Team Recently completed Nurse Prescriber course and taken up Team Lead 

post with the team.

Steph Kerr Implementation 

team lead

MCA She has helped me have confidence in myself as she has 

acknowledged the potential in me through the interview process.  She 

has been very supportive of my professional progress and growth within 

the 3 weeks of her being my manager.  She has made me feel valued 

and appreciated by the Trust - and this has made me realise that good 

managers do exist out there.  She is a genuinely an approachable and 

supportive manager, and i am just honoured to being in her team.     

Thank you Steph for being you !! The world needs more managers like 

you , who make staff feel very valued :) 

Steph Kerr MCA Lead Mental Capacity Team Organised and arranged one of the best introductions to a team I have 

had. The barriers of it being on Microsoft Teams did not affect the 

quality of the training. After the experience of the past 12 months it was 

amazing to feel part of a team that is organised, motivated and ready to 

face the challenges head on with the support of management. 



Stephen Briggs Dental X-ray 

superintendant

Dental I'm new to the team and has made me feel very wecome

Stephen Curran Vaccine Co-

Ordinator 

Pharmacy Stephen has set up a service from scratch and carried out providing an 

excellent service to everyone without hesitation

Stephen 

Finnegan

Admin Validation Team Stephen is an excellent worker and always happy to cover work or lend 

a hand. 

Stephen Haffey Consultant Neurophysiology Very kind empathetic and hardworking. He is a pleasure to be around 

and very supportive despite lots of workload. 

Stephen Lennox Physiotherapist Physiotherapist Works extremely hard and never complains. Always cheery and 

supports his staff well. Has made an excellent job as stand in team lead.

Stephen 

McNeice

Chemotherapy 

Preparation 

Manager

Satellite Pharmacy, BCH Stephen has always been a very supportive and caring manager. He 

makes me feel valued and respected as an employee. Stephen works 

extremely hard in his role and I have the utmost respect for him, both 

professionally and personally. Thank you Stephen!

Stephen Mills Medical laboratory 

aide

H&I laboratory, BCH Undertaking a massive task of organising the installation of a new batch 

of equipment and has been fully engaged and reliable.

Stephen P Irwin Information 

Manager 

CCS Info Team Stephen has spent time teaching me how to collate data and statistics 

for reporting purposes. He has been very patient throughout the 

process, this new tasks/ process  is contributing to both my professional 

and personal development. Stephen has been very encouraging and 

supportive throughout this process. Stephen recognises hard work and 

commitment in his staff. 

Steven Hull POD Support Human Resources Steven has shown the desire this week to be forward thinking and want 

to do what is right when it comes to being proactive. Although the task 

needed to be stopped and more consideration given, the desire to want 

to do well was in place and it was rewarding to see. 

Stewart 

Buchanan

Team Leader Home Treatment Team Stuart has been doing what he's always doing: he is an inspiring 

Leader. He is unflappable even when faced with different and 

competing priorities. He makes people around him feel good about what 

they're doing, and he has a sense of humour to boot.



Susan Curran DAPO Adult Safeguarding 

Learning Disability (MAH)

Susan is a great colleague, she is endlessly knowledgeable and 

practical, she's never too busy to give a second opinion on a piece of 

work her insights are always backed by policy (which she appears to 

know by heart).  She always has a smile on her face.  She is a great 

friend and an inspirational social worker! 

Susan Curran DAPO MAH inquiry Adult Safeguarding 

Learning Disability (MAH)

Susan has a great value base and this week she spent so much time 

preparing to meet with a service user who is currently in need of 

additional support. She planned very carefully to ensure the service user 

had access to all required support.

Susan Curry Dupty manager Physical Disability 

Services Knockbracken

Susan is always there for you and will help you any way she can at work 

and also in private life, even when not feel well she will be the one to 

come to you and ask if there is any thing she can do to help. Very proud 

to have Susan as a work colleague.

Susan Garland Assistant Support 

Services Manager

PCSS Susan will buy buns/cakes for her colleagues on a regular basis just to 

show her appreciation for them. She will buy flowers also when 

someone is dealing with issues outside of work just as a token that she 

is there and understands.  A kind colleague can make all the difference 

in your working week !

Susan 

Kernoghan

Deputy Ward 

Sister

Ward B, Mater hospital Susan and the other band 6 nurses in ward B took on a massive 

workload, without complaint, during the COVID pandemic. They had to 

change quickly, innovate and upskill to meet patient needs. Through all 

of this the band 6 nurses kept morale high amongst the staff, even in 

the most difficult of circumstances. Ward B nurses were involved in 

intubation of 34 patients in one month - a skill they had never needed 

before. For each of these patients the nurse was by their side as they 

faced a terrifying and uncertain future. The toll on those staff was taken 

on willingly and with great bravery and dedication to their profession. 

The staff have recognised that in each other and supported each other 

through it all. They deserve not just a general recorded message to 

everyone but face to face recognition of everything they have done. 

Susan is a stand out example of what good nursing is all about.  



Susan 

McCutcheon

Manager Mourne Project Supportive and encouraging of the whole team, kind and welcoming to 

everybody, remembers small details about people and puts in extra 

work and extra hours (that she shouldn’t have to do) to make sure 

everything is done to a high standard

Susan Semple Nurse Manager Belfast Inclusion Health 

Service

Goes the extra mile, hard work with homeless  people,  uses initiative , 

patient centered.

Susanne Bryans Occupational 

Therapist

Acute and Unscheduled 

(Childrens)

Throughout a very busy and challenging year she has kept us all 

positive. She works hard to keep things running smoothly and tackles 

challenging managerial tasks without a complaint.   We can always rely 

on her to be empathetic and have a listening ear when we need one.

Susete Ferreira SN TH7 BCH (originally MIH) She has worked diligently throughout, she always goes the extra mile 

without complaint and is such a conscientious and hard worker

Suzanne Cassels Lead Pharmacist - 

Procurement

Pharmacy Her continuing work to ensure the delivery of the covid vaccine 

programme by ensuring supply of the vaccine is ordered and delivered. 

Engaging with colleagues from across the province to share ideas and 

adapt different working practices to our trust.

Suzanne 

Connolly

Doctor Limb-fitting Ward in 

Musgrave Park Hospital

She has a very nice way with the patients and their families. I have 

observed this many times. Yet she is still able to have difficult 

conversations when needed. Always respectful and interested what 

other non-medical colleagues have to say. Never gets ratty or flustered 

even though we deal with very challenging patients at times.  She 

deserves a medal!   I wish I could be as calm!!

Suzanne Heatley Admin Medical Admin Team She has gone above and beyond her role to ensure that I am able to 

provide my service with more efficiency by taking on administration 

tasks. In doing so she has ensured that my role is not increasing the 

work load of her fellow colleague who has already a huge volume of 

work.

Suzanne Jordan Sister CAN team Is always willing to help junior members of staff very good helping band 
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Suzanne 

McCullough

Specialist 

Occupational 

Health Nurse

Occupational Health Suzie is always willing to get stuck in no matter what needs done in the 

dept ,she never shrinks from anything that is asked of her . She has a 

great attitude which sets an excellent example to new staff in the 

service. Suzie is always willing to go the extra mile and work extra hours 

to meet the demands of the service. I know that any duties Suzie has 

are always done to the highest standard ,she is extremely resourceful 

and is able to find a solutions to most problems that arise . Suzie gets 

on well with everyone in the service and has been an amazing support 

to the service and her team especially during the height of Covid . She 

is a pleasure to have as a colleague and very deserving of recognition 

for all her ongoing hard work and professionalism

Suzanne 

Morwood

Assistant Service 

manager 

Rheumatolgy Dermatolgy 

and pall care

Has taken on her new role with enthusiasm. Is building structures and 

processes into the teams. Providing outstanding leadership in a 

challenging situation.

Tammy Beckett Dental Nurse Dental Works well every day & supports her team 

Tanya Eccles Ward Manager Day Team Encourages and motivates the staff.

Tanya Trimble Health Care 

Assistant

Care of Elderly MPH 

Meadowlands 2

She was very helpful, supportive and sympathetic when i needed it 

Teresa Barr Admin Officer Regional Disablement 

Services

Teresa is so committed to her role and performs it without fuss.  She is 

diligent and nothing is too much trouble.  Her contribution means that 

our patients get the equipment they need.  She goes above and beyond 

her duties to make sure that the work is completed and does so with 

grace and kindness.  She is so understated and never seeks the 

limelight but deserves to be thanked and recognised for all that she 

does.

The Whole 

Cherry Hill Team

Community 

Support Worker

Cherry Hill The whole team at Cherry Hill have gone the extra mile to raise funds 

for Learning disability week and encourage the individuals who live here 

to get involved in group activities.  The whole team continues to inspire 

me with their empathy towards service users and professionalism when 

working through issues with people when they display behaviours that 

would concern.



Therese 

Brannigan

Secretary SH&WCH office, Elliot 

Dynes

She is always happy , cheerful and ready to assist if you are under 

pressure . The offer of a cup of coffee just shows she cares about those 

she works with . A special smiling person who brightens peoples day .

Therese Rice Pharmacy 

Technician

Musgrave Pharmacy Dept Willing worker, helpful. Considerate. Good team member always willing 

to help.

Thomas Doherty A.T.O CDU Cares

Thomas Doherty CATO CDU You have been recognised for your contribution by a Belfast Trust 

colleague

Toni Toal Medical 

Secretaries

Cardiology Helpful, kind and encouraging and is vital to the team that I work in and 

regularly helps others without being asked and is a joy to be around!

Tracey Campton Clinical Education 

Facilitator

Theatres Provided me with positive feedback regarding a shadowing experience I 

provided to a recovery ward nurse.  

Tracey Devine Admin Support POD Team Tracey consistently provides essential admin support and goes out of 

her way to be helpful, supportive and nothing is ever too much bother. 

Even when there are constant updates and changes required Tracey 

always remains friendly, bubbly, helpful and professional and goes 

above the call of duty to get things done to support the rest of the team. 

She has been essential recently in supporting the team on a number of 

major projects. 

Tracey Devine Admin Support POD Team This person deserves recognition because she did a brand new task for 

the first time the other day on MS Teams using breakout rooms for a 

Programme. She was very calm and being brilliant when under pressure 

and when things went wrong and solved the situation under control. 



Tracey Magowan Admin Manager Neurosciences Tracey Magowan is one of the most thoughtful and inspirational people 

that I have ever had the pleasure of meeting and working with.  She is 

kind, gentle and thoughtful.  She is also firm but fair and consistent in 

her approach with all staff.  Tracey has the respect of the whole team 

and goes out of her way to help her colleagues in a quieting 

unassuming way.  She goes that extra mile for all patients and should 

be recognised for the contribution that she makes to the whole 

Neurosciences service..

Tracey Millar Administrator for 

Regional Adoption 

& Fostering based 

Knockbracken

Regional Adoption and 

Fostering

Tracey is fab at her job, nothing is a bother and she supports, listens 

and shares her skills and expertise to me and all of the office staff. She 

is so knowledgeable and when things get manic, she/we keep each 

other grounded. Some staff have labelled her 'Yoda' a wise trusted 

counsellor mentor. I say she is the 'Office Queen' & i am her trainee 

princess lol

Tracy Andrew Medical Secretary Shannon clinic Tracy asked how I was when she noticed I was working later than usual 

and offered her assistance. It was deeply appreciated!

Trish Stitt PSW Children with disabilities She tries her best, she is covering management roles and PSW roles 

and she still offers to help cover shifts. She takes the brunt of staff's 

frustration and anger which is not always said to her. She was a great 

support during the pandemic. I think she just needs to know that we are 

grateful for her support.

Trisha McDonald PA Family and Child care Always there to answer my questions when i ask. Does not shoot me 

down or tell me off when i ask questions, as others do in my job. Very 

helpful and very flexible 

Tunde Peto Consultant 

Ophthalmologist

Diabetic Eye Screening 

Programme

Tenacity, diligence, professionalism and concern to double check the 

status of diabetic patients to ensure they are getting the treatment they 

need and are not being overlooked. 

Una McGettigan Secretary Dental Department, 

RBHSC

Una is a joy to work with. Despite her workload she will always do all 

she can to carry out any tasks asked of her reliably and with a smile. 

She treats everyone she meets with respect and is an inspiration to 

work with. Thank you Una.



Ursula Tumelty Team Leader Community Mental Health 

Rehab Team 

Ursula is a great Team Leader , I have been in nursing over 40 years 

and in that time I would say that Ursula , is the best team leader that I 

have ever worked with .   Although I am retired now, I am happy to 

come back as a bank nurse to work in this team   She leads by example 

caring for patients and staff alike  in a respectful and compassionate 

manor .

Valsamma Philip Registered Nurse Eye Casualty RVH Goes above and beyond to support her colleagues and the service.  

Steps up to manage the department in the managers absence.  Really 

approachable, friendly and supportive colleague who is well respected 

by both collaegues and patients alike. 

Valsamma Philip Staff Nurse Band 5 Eye Casualty RVH Goes above an beyond her duty great work collage nothing is never to 

much trouble 

Veena Aiken Ward Clerk Co-

Ordinator

Acute and Unscheduled 

Service

Veena manages ward clerks in four hospitals and works as a band 5.  

Veena is one of the most dedicated and knowledgeable managers, and 

is an inspiration to the team.  Many ward clerks have been redeployed 

from the BCH, and Veena has been supportive and resourceful.  I think 

the Trust need to acknowledge Veena, as during this pandemic she has 

kept the ward clerk service operational and provided excellent admin 

support to the wards.

Victoria 

Donaldson

Staff Nurse Cath Lab She is very hard working, Never seen her complain even though she is 

faced with tough situations at work. I remember, one time, a colleague 

was rude to me, she depend me and told me never allow that person to 

treat me that way. I just felt that she is a very good leader who looks 

after her junior staff. I also learned a lot from her. She is also very well 

organised person. She cheers me everyday. 

Victoria Leggett Datix 

Administrator 

Manager

Risk and Governance She works with integrity and commitment to the BHSCT values.

Victoria Maxwell Deputy ward sister PICU, RBHSC Very supportive on my last few shifts dealing with a COVID positive 

patient, who was very sick and had to be put onto ECMO and 

transferred to England

Victoria McKeen Medical 

photographer

Dept of Medical Illustration This person is exemplary in her role. She is so happy and raises the 

spirits of all who work alongside her. 



Victoria Stuart Staff Nurse Cardiac Cath Labs Consummate professional nurse. Sympathetic and empathetic to 

patients and colleagues. Willing to help out at short notice and a credit 

to the profession.  

Viona Crothers Estates Admin 

Team Leader

Estates Admin Hard worker, excellent manager who has the respect of her team and 

colleagues.

Waifun Wong Vocational 

Assessor

Human Resources Very supportive and kind person.  Has supported me in my work and 

always replies if I have any situations.  Very confident in her working 

practices, and gets things done.

William 

Beresford

Team Leader Health Records Is the heart and soul of health records and gets no recognition for the 

hard work he puts in, not only for the staff but throughout the site.

William McBride Consultant 

anaesthetist 

Cardiac ICU Despite being very busy and CSICU being desperately understaffed, Dr 

McBride sat down and phoned every relative of all the long term ICU 

patients to update them all on each of their relatives.

Wilnor Tennant Activity Nurse Neurology, MPH Wilnor is passionate and cares for all his patients in the Neurology Unit.  

He is happy and cheerful at his work and he creates a good atmosphere 

for those around him, encourages patients to take part in a variety of 

activiteis that they will enjoy.  He has maintained and created a beautiful 

garden that the patients have helped to look after alongside staff and 

volunteers.  Both patients and staff find it therapeutic and peaceful.   I 

feel Wilnor is an unsung hero who deserves recognition for everything 

he does for the benefit of others. 

Yavuz Demirtas Enqueries BCH Enquiries This gentleman is fantastic and has helped me on several occassions 

when in BCH. He helped me gain a new ID pass.

Yu, Lai Nurse Pre-operative assessment 

MPH

She went above and beyond to help get a patient through POA for 

surgery when I was struggling to fill an operating list due to restrictions 

on admissions.    She is very helpful and a credit to her line manager - 

Patricia Doherty.  

Yvonne Morris Daycare Worker Orchardville TRC This person supports others and is always kind to both staff and service 

users. She holds the service users at the centre of her work 

Zara Frazer Deputy Sister Theatre 7 BCH Theatres Is always on



Zoe Bayles Occupational 

Therapist

Paediatric Occupational 

Therapy

As a bank member of staff Zoe has made every effort to put in place 

measures that will help the services run effectively and easily once she 

has left and is always enthusiastic about working and developing our 

service to provide better care to the children we work with.

Zoe Meneilly Maternity This person is approachable and kind. She goes over and beyond to 

make people experience joy at work and acknowledges team members 

efforts.  


