
MENTAL & EMOTIONAL
SUPPORT

#SPACESFORLISTENING / CARESPACES - Time out for staff to
have conversations about their days and about their self care.
Initial training delivered by Psychology which Team
Leads/Education leads can then use. Contact:
psychologicalsupport@belfasttrust.hscni.net

Individual Psychological Support via management 
referral to Occupational Health. See useful contacts.

In-house Team workshops - with a focus on coping with
uncertainty and anxiety during Covid-19, using an Emotional
regulation/compassion focused approach - Contact
psychologicalsupport@belfasttrust.hscni.net

Further Support from Psychology Team - A range of drop 
in clinics, bookable appointments and attendance at staff
meetings are available.
Contact:  psychologicalsupport@belfasttrust.hscni.net

Team Time - Virtual reflective space from Point of Care 
Foundation, similar to Schwartz Rounds - requests made via
Charlotte.mccabe@belfasttrust.hscni.net

Team Support Framework - Availability of flexible, virtual 
and bespoke team support.
Contact: Brendan.mcconaghy@belfasttrust.hscni.net

Supporting you & your Family's Psychological Wellbeing
Resource Pack available on wards and staff areas or you can
request from psychologicalsupport@belfasttrust.hscni.net

Scan the QR code to access the 
Staff Psychological Wellbeing Guide

There are a range of wellbeing resources available to staff. These include: 



SYMPTOMATIC 
STAFF

DO NOT COME TO WORK
Contact the Occupational
Health Covid Advice Line on:
028 906 30010

manager during the tracking
and tracing of workplace
contacts. The PHA will follow
up close contacts in the
community. It is recommended
that you download the
StopCOVIDNI app.

The most common
symptoms of COVID-19 are:
A high temperature
A new, continuous cough
A loss or change in smell

Covid Testing is availableresults. Occupational Health
will send you your results
and provide you with
further guidance if you
have COVID-19.

If you test positive for COVID-
19, you will receive calls from
Occupational Health during
your recovery to support your
health and wellbeing.

Check for
Symptoms1. Call and

Self Isolate2.

14

Get tested3.
Receive results4.

Track and
Trace

Occupational Health will
support you and your

5. Wellness Calls
and Recovery6.

It's important to stay at
home whilst waiting for 

+
RESULTS

for all staff & their 
household members at the
Trust Testing Centre. If
testing is required please
book a test by calling:
028 961 52828



PHYSICAL
SUPPORT

Rest
Breaks are not a luxury but an
important way of preventing
fatigue-related mistakes.

Rehydrate
Dehydration leads to reduced
concentration which can affect
decision making.

Refuel
Eating a balanced diet is
important for us all, especially
for those who work shifts.



WORKING SAFELY

The Trust’s 'Staying Safe during
Covid-19' guide provides you with
practical information and support
to ensure work is as safe as
possible for us all.  The guide gives
information .

FOLLOW THE GUIDANCE



USEFUL 
CONTACTS

Occupational Health Service (Staff Only)

Covid-19 Advice Line: (028) 90630010
Queries relating to the personal health of
your or your staff

Help Desk: (028) 95040401
Urgent enquiries only

Psychological Support Helpline (Staff Only) 

Helpline: (028) 96151888
Supporting the psychological wellbeing of
staff during Covid-19 

Pregnancy Covid-19 Advice Line 

Maternity Service Information Line: (028)
96151173
Advice for pregnant women and pregnant
staff
Advice for managers undertaking risk
assessments

HR Helpline (Staff Only) 
General Enquiries: (028) 96159615
Employment Enquiries:
AskHRCOVID19@belfasttrust.hscni.net

Support for Parents Parenting NI
www.parentingni.org/
Relationship & Family Counselling
http://www.relateni.org/
Domestic Abuse 
BHSCT Domestic & Sexual Abuse &
Violence Helpline for Staff Tel: 028
95048667
 NI Domestic & Sexual Abuse Helpline Tel:
0808 8021414
Financial Support
bwellbelfast.hscni.net/b-financially-well/
Bereavement Heather Russell,
Bereavement Coordinator
heather.russell@belfasttrust.hscni.net    
Tel: 028 96155473
Belfast Recovery College
belfasttrust.hscni.net/service/belfast-
recovery-college/
Chaplaincy Service Tel: 028 96150182 or
028 96150183
Trade Unions  Tel: 02896156340
 Ray Rafferty, Staff Side Chair Tel:
02896156160

YOUR LINE MANAGER SHOULD BE YOUR FIRST
POINT OF CONTACT

INDIVIDUAL PSYCHOLOGICAL SUPPORT 
Psychological Wellbeing Support Phoneline: 
028 9615 1888 

Individual Counselling Support Self Referral Phoneline:
08007313674 
Staff Care: 0800 731367


