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video appointment. My spouse

was able to attend the
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we were in different locations.

This was very helpful and
convenient.'

Video Resources:

s

Two video resources are now available:
1. A Patient's Guide to Video Consultations
2. Top Tips for Clinicians using Video Consultations

The project team has successfully onboarded a large number of clinics across
all twelve PAS services identified in the initial prioritisation matrix.

We are now onboarding additional PAS services including Genetics and Pain
Management, as well as services within Paediatrics.

Work has also been completed on integrating services using the PARIS
hospital information system and a successful pilot was completed with

Outpatient clinics in Dietetics, Physiotherapy, and Mental Health.

It has been great to hear about the positive impact that video consultations are
having for our patients and our staff.

A huge thank you to our clinicians and support staff within each

'l have enjoyed carrying
out these consultations
and feel that they are
definitely more effective

service area who have given their time and shared their expertise and

knowledge to advise and guide the VC project team to achieve the
successful roll-out of Video Consultations.

than telephone calls.'
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