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Ordering prescriptions 
 

 
 

 
 
 
 
 
It's a really busy time for all health and 
social care services at the moment. 
 
When ordering prescriptions please 
allow extra time, order 7 days ahead 
and, if your constituents have Covid-19 
symptoms they should ensure someone 
else collects their medication.  

If you see abuse, report it  
If you are aware of someone who has experienced 
harm or abuse, please report it to us.  
 
Their are many forms of abuse and our adult 
protection team are available 24/7 and trained to 
help. 
 
Watch the video for more info. 
 

The Adult Gateway Team can be contacted Mon-Fri, 9am-5pm. 
Tel: (028) 9504 1744, Email: adultguarddutydesk@belfasttrust.hscni.net    
 
Alternatively, out of office hours, or at weekend and Bank Holidays, contact the 
Regional Emergency Social Work Service Tel: (028) 9504 9999 

Accessing RVH ED 
 

To facilitate construction of the new 
Children’s Hospital we have temporarily 
closed the front of the Emergency 
Department (ED) at RVH. 
 
During this time, access for non-
ambulance arrivals will be via the Urgent 
Care Centre at the rear of the main 
hospital building.  
 
Patients can be 
dropped off by 
car at the 
entrance to the 
Urgent Care 
Centre. 
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If you would like to speak to a member of the Public Liaison Team please:-   

Tel: (028) 9504 5888 or  Email: publicliaison@belfasttrust.hscni.net 

How warm  
is their home? 

 
Do you have a constituent that’s 
struggling to keep their home warm this 
winter?  
 
The Belfast Warm and Well Project 
aims to help local people by offering 
advice and practical support. 
 
For more info contact National Energy 
Action on Tel: (028) 9023 9909 or 
Email: warmandwell@nea.org.uk  

Last chance  
for staff to get the flu 

vaccine 
 
Many of your constituents will also be 
Belfast Trust employees. We’re 
encouraging all staff to get the flu jab 
this year.  
 
Now is their last 
chance. No further 
vaccination clinics 
will take place after 
Sunday 6 
December!  
 

Explaining antibiotics to 
children? 

 
Antibiotics can be confusing for children 
to understand. This animated video 
produced by our Paediatric Team helps 
explain and answers key questions.  
 
 
 
 
 
 
 
 
Watch the animation to learn more. 
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Calling all  
rheumatology patients 

 
We want to use your constituent’s 
feedback to improve our rheumatology 
services. 
 
Anonymously share your experience of 
the Covid-19 
pandemic and tell us 
how you have been 
affected? 
 
Complete the survey here. 
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