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This month’s news:

Service Update

Online Classes & Workshops
Feedback

Cancer Awareness Month

Action Cancer Service Update
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Staff Support
Thought for the Month

Meet Team Members
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Although the Macmillan Support and Information Centre is closed we are still offering
support by phone or via online consultations.

Information & Support Appointments
We are offering online or telephone appointments for

e Information and Support
e Work Support Conversations

Complementary Therapy
The team are providing;

e Online and telephone appointments to inpatients and outpatients

Appointments can be arranged by contacting the Centre on 028 961 50077 or by
emailing cancer.info@belfasttrust.hscni.net. Staff can also use the E-referral facility on
the Trust Hub.

Counselling
Cancer Focus NI and Belfast Trust are continuing to provide this service online or by
telephone.

We accept self-referrals and referrals from healthcare staff. Please contact the Centre
on the above contact details to request a referral form.

Please note that any referrals received for clients who live outside the Belfast Trust area
will be forwarded to the Cancer Focus NI service in their local Trust area.

Wig Fitting Service

This service is offering either online appointments or face-to-face appointments in the
Centre, depending on patient preference. Patients can arrange appointments by
telephoning 028 961 50077 and selecting option 2.

Macmillan Benefits Advice Service

The Benefits advice team are still working remotely and are providing telephone
appointments. If you wish to refer a client to this service, please do so by telephoning
0300 1233 233 and selecting option 1.
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Friends of the Cancer Centre Class Programme

The class programme (Pilates, Tai Chi, Yoga and Movement and Dance), Monday
to Friday at 9.30am continues on our Facebook page.
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Cancer Related Fatigue Workshop

This four-week workshop is for patients experiencing cancer related fatigue.
Registration is open our May workshop. See below for more details.
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Look Good Feel Better
This is a free workshop for women living with a cancer diagnosis.

The next available online workshop is, Tuesday 4 May 2021, 1.30pm to 3.30pm

If you would like more information or to book a place, contact us.

Stress Management Online Workshop

This four-week workshop is for patients, carers and family members who are
interested in finding out how they can understand and manage stress and its, impact
on them. See below for details.
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Macmillan iHope Course

iHOPE (Helping Overcome Problems Effectively) is a free 6 week online

self-management programme for people who are affected by cancer. It is designed

to empower people living with cancer to manage their health and wellbeing.

For more information, start dates and how to join, please see below.
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Living with or after a cancer diagnosis?

Do you want to enhance your resilience, #* '
rediscover strengths and increase your EII'
ability to cope? i

Join our online self-management programme called iIHOPE. The
programme focuses on topics including:

Smarter goal setting, priorities and values, managing stress, coping
with fatigue, living positively with fears for the future, finding things to
be thankful for, character strengths, eating well, physical activity

Start dates: 8th March, 19th April, 31st May, 6th September
and 25th October 2021

The course lasts 6 weeks. We ask that you commit a minimum of 2
hours per week, at a time to suit you, and have access to the
internet via smartphone, tablet or PC.

Please click on this link to MA MILI@N
register your interest CANCER SUPPORT

In pastnenchip wath
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Over the past year our team have carried out fantastic online appointments, classes
and workshops. We would like to share with you some of the feedback we have
received.

Stress Management - “l found the course very
useful, especially tips on reducing stress and
negative thoughts on a daily basis. | found
Lene very friendly, cheerful and always giving
you time to respond and listen to what was

Complementary Therapy online - “It
is another valuable resource to help
me try to cope with life, and all the
stresses that come with it. Thank
you Philippa for a brilliant sessions”

Stress Management -
“Program very well
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Saving Lives Supporting People

Action Cancer have advised that that they are reintroducing some face to face
appointments as well as continuing to provide online support.

For an update on the services that are currently available and to find out what is on
offer face-to-face in Action Cancer House from Monday 12 April 2021.

Please click on the link below.

www.actioncancer.org
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Self Care
Now When

We Need It
Most

Ed Sipler

Ed Sipler, from the Addiction Services for the South Eastern Trust has created several
videos to support us at this very unpredictable and stressful time.

Ed’s latest video, Self-Care Now When we Need it Most explores the brain and how it
is impacted on in stressful times.

Ed guides us through ways we can support ourselves to deal with this stress from
grounding, breath work, self-compassion, building resilience and ways to help to
reduce the secretion of Cortisol—our “fight /flight chemical” and instead encourages
our feel good chemicals—our “Daily DOSE” —Dopamine, Oxytocin, Serotonin and
Endorphins (our natural pain relief)

e Tapinto the Videos and revisit at your leisure;

e Browse through them and use it as part of your wellbeing tool, not to be
watched once but saved to your favourites.

o Share with your loved ones, those whom you may be caring for.

o Take a little time to watch these as part of your own self-care -Small Steps
make Big Changes.

Link to Self-Care Now When we Need it Most https://youtu.be/rfHLHwhD1Pw

Dealing with worry in difficult times- Dealing with worry by Ed Sipler - YouTube”
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PEOPLE WILL FORGET

WHAT YOU SAID

PEOPLE WILL FORGET

WWHAT YOU DIt

BUT PEOPLE WILL NEVER FORGET

HOW YOU 1ADE
THEM FEEL
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This Month we would like to introduce you to:

Helen is a Macmillan Benefits Advisor with over 10 years’
experience of helping people affected by cancer.

Helen’ says, “Cancer has a huge impact not just on a person
physical health but on their financial health. Many of our clients
have no experience of the benefit system and find it incredible
daunting at time that they are trying to deal with the emotional
and physical impact of a cancer diagnosis.

My job is to maximise their income by supporting them to get
the benefits or grants that are available to them. Allowing them
to focus on getting through their treatment without having the
additional worry of how they are going to pay the bills.

We support clients at every step to apply for benefits and grants
such as:

e Personal Independence Payment (PIP),
e Attendance allowance,

e C(Carer allowance,

e Employment Support Allowance,
e Universal Credit,

e Bereavement benefits,

e Industrial Injury Benefits,

e Housing benefits,

e Macmillan Grants,

e Roy Castle grants,

e Blue badge,

e Travel costs

| would encourage all staff to refer or let their patients know
about the service. It can really make a difference for people
affected by cancer!

Helen Wightman,

Macmillan Benefits Advice

Advisor
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Belfast City Hospital Royal Victoria Hospital 0
77-81 Lisburn Road, Level 2, Main Corridor
Belfast, BT9 7AB Grosvenor Road, Belfast, BT12 6BA Belfast Trust Cancer Support

PHONE NUMBER:

028 9615 0077

Dial 1 to speak to a support officer BelfastTrustCancerSupport

Dial 2 to speak to the wig fitting salon

EMAIL ADDRESS: u

cancer.info@belfasttrust.hscni.net Belfast Trust Cancer Support

E-referrals are still accepted internally through the Belfast

Trust Hub.
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