G O O D Working towards continuous improvement in bereavement care:
where death and bereavement are seen as part of life,
G R I E F where care of the dying is as important as care of the living
and after-death care is a continuation of good practice
WE ONLY HAVE ONE CHANCE TO GET IT RIGHT! SPRING 2019

STAFF REMEMBRANCE SERVICE

On Monday 10 June the Trust will recognise the valuable contribution of staff and volunteers,
now no longer with us, who provided high quality care and service to patients, clients and staff.
At the service families, friends and colleagues will have an opportunity to reflect together on
their personal loss. This year the service will be held in the Atrium, Mater Infirmorum Hospital.

g I_-I_EHE4U Be;gaven;ent and Nurses’ Role after Death Mandatory Training Sessions
) ]ng Book through HRPTS, or contact Heather Russell for a local training session.

Gﬁ Date: 15 May Time: 14.30-15.15  Venue: Lecture Room 1,2, 3 & 4 Elliot Dynes, RVH
= WA WY Date: 12 June Time: 14.30-15.15  Venue: Post grad lecture theatre, BCH

Changes to Use of wallet is being put together for staff to give to all
Water L||y Sym bOl families. It will contain bereavement booklets, a
death registration form and a survey form to collect
It was agreed at Bereavement Forum anonymous, real-time feedback on the end of life
that the Water Lily symbol can now care and bereavement support we provide.

be used when a patient is dying as
well as following their death. Please
begin to use the Water Lily in this way
to encourage a quiet and respectful environment for
patients, and their loved ones, when end of life is
near as well as afterwards.

Introduction of a
Bereavement Information
Folder for Families

In the recent ‘10,000 More Voices' Bereavement

Project less than half of the respondents indicated
that they received a bereavement booklet. As all

bereaved families should receive information that If you would like your ward to begin using the packs
helps them with the required processes after death prior to the official launch please email

and with their understanding and management of B s trust.hseni.net or

grief, distribution of the booklets needs to improve. I 1 fasirust. hseni.net

To that end a purple A4 Bereavement Information

Belf.ast USIUELSE  Your bereavement & ad
W/J Social Care Trust . ) -
caring supporiing impraving 1ogethar Ilnk ls: "\. . A y

For further information contact: Belfast Trust Bereavement Coordinator,

Tel: 028 or see www.hschereavementnetwork.hscni.net




G Q Q D Working towards continuous improvement in bereavement care:
where death and bereavement are seen as part of life,
G R I E F where care of the dying is as important as care of the living
and after-death care is a continuation of good practice

WE ONLY HAVE ONE CHANCE TO GET IT RIGHT! AUTUMN 2019

HERE4U Bereavement and Nurses’ Role after Death Mandatory Training Sessions
PLEASE Book through HRPTS, or contact Heather Russell for a local training session.

G 0 Date: 13 Nov Time: 14.30-15.15 Venue: Post grad lecture theatre, BCH
Date: 11 Dec Time: 14.30-15.15 Venue: Lecture Room 1, 2, 3 & 4 Elliot Dynes, RVH
Introducing No-One Dies Alone life experience of patients with no family members or
Project (NODA) friends visiting. Recruiting volunteers will be the next

step and the Volunteer Coordinators are very willing to

Background manage that process.

No-One Dies Alone is an
initiative that trains and
supports compassionate
citizens as companions for
patients, and sometimes a
family member, in the last

Volunteers

Volunteers will be known as Compassionate
Companions and will be requested to sit with dying
patients for 2-3 hours during the day or for an
overnight. They will not be expected to carry out any
hours of life. The approach nursing tasks rather alert ward staff to any needs the
was first developed by Sandra Clark, a nurse at patient has during the time they are present. Their
the Peaceheart centre in Eugene, Oregon, where role as a Companion will range from sitting quietly,

in 2001 she found herself through pressures on the possibly holding the patient’s hand, reading to them
ward unable to fulfil her promise to return to a dying or playing music. They will receive training prior to
man who had asked her to stay with him. commencement. _
Consequently she envisioned a program where As numbers may be small and Companions rarely

volunteers would sit at the bedside of dying patients required the role may suit someone who is already
to provide comfort and compassionate care - No- volunteering in another Trust project, or a member of
One Dies Alone. staff with a few flexible hours to spare.

First Steps in BHSCT ' e o

In October 2017 (NI met with Alison Bunce This Newsletter will go some way to highlighting

(Compassionate Inverclyde) as she had just the development of the service to ward sisters and

introduced NODA to Scotland. Alison explained how charge nurses who wil be the peoplg requesting a

her dream came to fruition and offered to share her Compassionate Companion for a patient in their ward.

learning with [iiillland Belfast Trust. Further communication will inform them when the
Companions are recruited and trained and the service
is available.

Though it has taken two years to come to this . . o .
point the project has now been raised at Adult It anyone reading this Newsletter is interested in

Bereavement Forum and presented to BHSCT becoming a Companion or hearing more about being

Volunteers’ Steering Group. Both groups believe the a Companion please contact {0y emal
initiative will be a welcome contribution to the end of or telephone.

Belfast Health and
Social Care Trust Your bereav?me_nt
caring supporling Improving tagathar llnk Is:

For further information contact: Belfast Trust Bereavement Coordinator,

|Tel: 028 or see www.hscbereavementnetwork.hscni.net






