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Agency Usage — Physiotherapy, Occupational
Therapy, Pharmacy, Radiography, Speech and
Language Therapy and Sterile Services

1. Who is the head of procurement responsible for approving agency usage
for Physiotherapy, Occupational Therapy, Pharmacy, Radiography, Speech
and Language Therapy and Sterile Services?

Procurement and Logistics Services at the Business Services Organisation
(BSO) manage agency procurement regionally on behalf of the Belfast Trust.
BSO can be contacted via email at: Foi.bso@hscni.net

There is no agency usage for Sterile Services at Belfast Trust.

2. Who are the managers responsible for agency usage (on and off
framework) for the following departments at all hospitals associated with
the Trust:

(a) Physiotherapy - Deirdre Winters, Interim Professional Head of
Physiotherapy

(b) Occupational Therapy - Camilla Devlin, Professional Head of
Physiotherapy

(c) Pharmacy — Eimear McCusker, Manager, Pharmacy

(d) Radiography - Sean O’Conaire (Diagnostic Radiography) and Joanne
McCarthy (Therapeutic Radiography)

(e) Sterile Services — N/A - there is no agency usage (on or off framework)
for Sterile Services at the Trust

(f) Speech and Language Therapy - Cathy Jordan, Professional Head of
Speech and Language Therapy

3. Please can you provide the contact number and email addresses for the
managers listed in relation to question 1 and 2?

Deirdre Winters, Interim Professional Head of Physiotherapy, Mob: 07920 187
153, Email: deirdre.winters@belfasttrust.hscni.net

Camilla Devlin, Professional Head of Occupational Therapy Mob: 07909440127,
E-mail: Camilla.devlin@belfasttrust.hscni

Eimear McCusker, Manager, Pharmacy, Tel: 028 9504 3357, Email:
Eimear.McCusker@belfasttrust.hscni.net

Sean O’Conaire (Diagnostic Radiography)
Email: sean.oconaire@belfasttrust.hscni.net
Joanne McCarthy (Therapeutic Radiography)
E-mail: joanne.mccarthy@belfasttrust.hscni Mob
07710148104
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Carmel.wright@belfasttrust.hscni.net is the Service Manager responsible for
Sterile Services at Belfast Trust, Contact No. 07867123582

Cathy Jordan, Professional Head of Speech and Language Therapy. Mob
07798586918. E-mail: cathy.jordan@belfasttrust.hscni.net

4. Have you used off-framework agency staff between March 2021 - March
2022 in the following departments:

(a) Physiotherapy - Yes

(b) Occupational Therapy - No

(c) Pharmacy — No

(d) Radiography - Yes

(e) Sterile Services - No

(f) Speech and Language Therapy - Yes

5. How much was your Off-Framework agency spend for each of the
following staff groups between March 2021 - March 20227

(a) Physiotherapy £286,136
(b) Occupational Therapy £0
(c) Pharmacy £0
(d) Radiography £328,480
(e) Sterile Services £0

(f) Speech and Language Therapy £ 17,283

6. How many unfilled agency roles did you have between March 2021 - March
2022 for each of the departments outlined in question 5?

Belfast Trust do not hold information to be able to answer this question.

Contact: publicliaison@belfasttrust.hscni.net Page 2 of 2



mailto:publicliaison@belfasttrust.hscni.net
mailto:Carmel.wright@belfasttrust.hscni.net
mailto:cathy.jordan@belfasttrust.hscni.net

