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Our Lady’s Nursing Home 

 
1) list names of all care homes on your trust area that charge a third party top 
up fee.  

 
Attached is a list of third parties paid to care homes during November 2022.  

 
The amount charged per week by each named care home. 
 
Please reference attached list. 
 
The additional service provided by each named care home. 

The Third Party Charge is the difference between the tariffs that the home requests 
for the placement minus the most economically advantageous tariff available to the 
Trust at time of placement which meets the assessed care needs.  This is not linked 
to any additional services. 

2) How many allegations of abuse (APP1) reported to Belfast Trust from Our 
Lady's Nursing Home from 2018 to 2021  
 
Between January 2018 and December 2021 BHSCT used the ASP1 referral form. 
The APP1 form was introduced in July 2022. The Adult Protection Gateway Team 
(APGT) have provided figures for referrals they received, however between January 
2018 and June 2020 ASP1 referrals could have been made to places other than this 
Team and therefore are not captured: 

 2018: 3 referrals, 2 by ASP1 

 2019: 20 referrals by ASP1 

 2020: 1 referral, 0 by ASP1 

 2021: 9 referrals, 7 by ASP1 

 
 
How many of the allegations of abuse were substantiated?  

 
Adult Safeguarding investigations are complex multi-faceted processes. Issues and 
themes can arise during an investigation that were not part of the initial reason for 
referral. Conclusions regarding the substantiation of abuse are not recorded in this 
manner. 
 
To provide this level of detail would necessitate a manual trawl of records. We 
estimate that compliance with this request for information would exceed the 
appropriate costs limit. Under Section 12 of the Freedom of Information 2000, the 
limit has been specified as £450 and represents the estimated cost of one or more 
persons spending 18 hours in determining whether we hold the information, locating, 
retrieving and extracting this information.  
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How many of the allegations of abuse were not substantiated?  
 

Adult Safeguarding investigations are complex multi-faceted processes. Issues and 
themes can arise during an investigation that were not part of the initial reason for 
referral. Conclusions regarding the substantiation of abuse are not recorded in this 
manner.  
 
To provide this level of detail would necessitate a manual trawl of records. We 
estimate that compliance with this request for information would exceed the 
appropriate costs limit. Under Section 12 of the Freedom of Information 2000, the 
limit has been specified as £450 and represents the estimated cost of one or more 
persons spending 18 hours in determining whether we hold the information, locating, 
retrieving and extracting this information.  
 
3) How many adverse incidents have been received by the Belfast Trust from 
Our Lady Nursing Home from 2018 to 2021?  
 
There were 491 reportable adverse incidents received by BHSCT from OLNH 
between 01.01.2018  - 31.12.2021 
 
How many serious adverse incident reviews took place in relation to any 
serious adverse incident at Our Ladys Nursing home from 2018 to 2021? 
 

There have been a total of 3 Serious Adverse Incident reviews in relation to Our 
Lady’s Nursing Home in this time period. 
 
4) How many allegations of abuse of a vulnerable adult in your regulated 
services (Chief Executive responsible Individual) have you reported to RQIA 
from January 2018 to November 2022. 

 
The APGT have reported the following Adult Protection Investigations to RQIA: 

 2018: 170 

 2019: 167 

 2020: 101 

 2021: 91 
 
How do report an allegation of abuse of a vulnerable adult in your regulated 
services to the RQIA?  

Referrals to the Adult Protection Gateway Team which are progressed as an Adult 
Protection Investigation are notified to the responsible inspector of the regulated 
service in RQIA. The regulated service also notifies RQIA through their reporting 
system.  
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