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Adult Gender Identity Clinic Brackenburn and the 
Knowing Your Identity (KOI) Service 
 

Under the Freedom of Information Act 2000, I would like to request the 
following information regarding the Adult Gender Identity Clinic and the 
Knowing Your Identity (KOI) service for children and adolescents at 
Brackenburn Clinic 
 
1. How many people are waiting for their first appointment? 
 

Adult Service 
 

706 
 
 KOI Service 
 

38 
 
2. How many first appointments were offered in each month from August 

2021 to August 2022? 
 

Adult Service 
 

August 2021 <5 

September 2021 6 

October 2021 <5 

November 2021 <5 

December 2021 <5 

January 2022 <5 

February 2022 <5 

March 2022 <5 

April 2022 <5 

May 2022 <5 

June 2022 <5 

July 2022 <5 

August 2022 <5 

 
 KOI Service 
 

November 2021 <5 

April 2022 <5 

Total <5 

 
Use of < 5 (less than five): We are unable to provide an exact figure - exempt from 
release under section 40(2) of the FOI Act - as this could make patients personally 
identifiable. Disclosure would constitute a breach of the principles of the General 
Data Protection Regulation 2018. 
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3. How many referrals were received in each month from August 2021 to 

August 2022? 
 

Adult Service 
 

2021  2022  

August 13 January 13 

September 10 February 21 

October 14 March 20 

November 11 April 20 

December 12 May 19 

  June 16 

  July 22 

  August 15 

 
 KOI Service 
 

2021  2022  

August 6 January <5 

September 6 February <5 

October <5 March 8 

November <5 April 6 

December <5 May 6 

  June 6 

  July <5 

  August <5 

 
4. For the patients who were offered first appointments in December 2022, 

when were they referred? 
 

Adult Service 
 

<5 
 
 KOI Service 
 

There were no first appointments in December 2022 

 
5. How many people are waiting for their second appointment? 
 

Adult Service 
 

<5 
 

 KOI Service 
 

None. 
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6. How many second appointments were offered in each month from August 

2021 to August 2022? 
 

Adult Service 
 
Belfast Trust do not hold this data. 

 

KOI Service 

 

There were no second appointments in December 2022. 

 
7. For the patients who were offered second appointments in December 2022, 

when did they have their first appointments? 
 

Adult Service 
 
As per above, Belfast Trust do not hold this data. 
 
KOI Service 
 
There were no second appointments offered during the month of 
December 2022.  
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