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Data of how direct payments are being used by 
users - Adult Social Services 
 
 

☆For the attention of Adult Social Services☆ 

  
Could you provide any data you hold regarding what direct payments are specifically 
being used for by users?  The more comprehensive and specific this list is, the 
better.  For example, data showing DPs being used for a gym membership would be 
more useful and insightful than data showing DPs being used for "leisure activities", 
which would be too broad and nonspecific. 
  
If you require dates to extract this data could you extract it from the last five financial 
years as follows: 
  
• 2018-2019 
• 2019-2020 
• 2020-2021 
• 2021-2022 
• 2022-2023 
  
I appreciate that this data might be quite vast and could even prevent you from 
fulfilling this FOI request.  If this is the case, then please refine my query even further 
as follows: 
  
- Include data for adults aged 19 - 59 ONLY.  Other ages can be 
disregarded/excluded from the data. 
  
AND 
  
- Include data for the previous 2 financial years ONLY - 2021/2022 & 2022/2023 
respectively. 
  
This should ensure a less intensive trawl and allow this freedom of information 
request to be fulfilled. Thank you. 
 
Clarification received 
I have further refined my request, which I have included in full below.  I hope this 
helps. 
 

☆For the attention of Adult Social Services☆ 

 
The term data in the heading above refers to the actual activity/service/goods that a 
direct payment was/is used for and not just the broader category that it falls within. 
Of course, the broader category can be included as well.  Where direct payments are 
used for personal assistants (PA), these can be excluded from the dataset. 
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The primary purpose of this request is to receive a full breakdown of how individual 
users spend their direct payments.  The amount of each payment would be very 
useful but not essential.  The total direct payment amount each person receives is 
useful though and this can be displayed weekly or monthly or whichever is easiest 
for you. 
 
So, to re-iterate, please provide all data in relation to how direct payments are 
specifically being used by users aged 24 - 54 and all other age groups can be 
excluded.  The more comprehensive and detailed this list is, the more useful it will be 
for this FOI request.  For example, data showing DPs being used for a gym 
membership (including how much it costs) would be far more valuable than data 
showing DPs being used for "leisure activities", which would be too broad; 
nonspecific and unhelpful. 
 
If you require dates to extract this data could you extract it from either of the 
following financial years (preferably both): 
 
• 2018-2019 
• 2022-2023 
 
I appreciate that this data can be quite laborious at times, especially if extracting the 
data from a manual trawl of individual care and support plans.  It may or may not be 
easier to consider past audits and current monitoring systems to extract the same 
data and always remember to keep it within the age parameters of 24 – 54, which 
should exclude the majority of users. 
 
To complement the core request, could you kindly send me your direct payments 
policy, including your practice guidance for practitioners?  Could you also send me 
your Care and Support Planning Policy, along with your practice guidance for 
practitioners?  Please send any other policies you feel are relevant or related to the 
policies and practice guidance documents requested above. 
 
Response from older people and physical and sensory disability 
 
Physical Health and Disability Services can only provide the data for 2022/23 - 
collation of this data required a manual count.  Information attached in separate 
Excel spreadsheet.   
 
Provision of further information would necessitate a manual interrogation of data, 
which would involve going through further paper files and checking manual 
recording or electronic records to see what was referred to in terms of what the 
Direct Payment is being used for.  This would take a significant number of hours 
and this would exceed the costs limit specified in the FOI act. 
 
We estimate that compliance with this (element of the) request for information would 
exceed the appropriate costs limit.  Under Section 12 of the Freedom of Information 
Act 2000, the limit has been specified as £450 and represents the estimated cost of 
one or more persons spending 18 hours in determining whether we hold the 
information, locating, retrieving and extracting this information.  
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Response from Intellectual Disability Service 
 
This information was not possible to attain within the timeframe.  This information 
is not centrally held for Intellectual Disability Services.  To undertake this 
exercise would necessitate a manual interrogation of data, which would involve 
going through every paper file and checking if there was any manual recording or 
electronic records to see what was referred to in terms of what the Direct 
Payment is being used for.  This would take a significant number of hours and 
this would exceed the costs limit specified in the FOI act. 
 
We estimate that compliance with this (element of the) request for information would 
exceed the appropriate costs limit.  Under Section 12 of the Freedom of Information 
Act 2000, the limit has been specified as £450 and represents the estimated cost of 
one or more persons spending 18 hours in determining whether we hold the 
information, locating, retrieving and extracting this information.  
 
 
Response from Mental Health Service 
 
This information was not possible to attain within the timeframe.  This information 
is not centrally held for Mental Health Services.  To undertake this exercise 
would necessitate a manual interrogation of data, which would involve going 
through every paper file and checking if there was any manual recording or 
electronic records to see what was referred to in terms of what the Direct 
Payment is being used for.  This would take a significant number of hours. This 
would exceed the costs limit specified in the FOI act. 
 
We estimate that compliance with this (element of the) request for information would 
exceed the appropriate costs limit.  Under Section 12 of the Freedom of Information 
2000, the limit has been specified as £450 and represents the estimated cost of one 
or more persons spending 18 hours in determining whether we hold the information, 
locating, retrieving and extracting this information.  
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