




Monitoring Template Date: ___________________________ 

Areas of focus: ? Care planning 
? Communication with family 
? Visiting protocol 
? Use of PPE/IPC 
? Diet records 

Documentation: 

(Number, type, 
residents name 
etc) 

Observations: 

(details to note: 
effective record 
keeping, clear 
documentation, 
observations of 
practice, care 
plans reflecting 
needs, 
individualised, 
knowledge of 
staff, staff 
presence, 
appearance of 
residents, 
environment etc) 

Infection Prevention: 
Temperature checked and recorded on arrival. Alcohol gel available at all necessary areas (entrance points, nursing stations, donning 
doffing areas.) All areas of nursing unit were observed. Residents rooms were clean and domestic staff were in process of further 
cleaning. No obvious malodours present. Staff were observed exiting rooms after completing personal care washing hands and using 
correct bins. No observations of PPE in non-clinical waste bins. Areas checked included nursing station and unit kitchen area. 

Upstairs dementia nursing unit: 
Environment appeared clean and clutter free. Residents were presented in tidy clean, clothes and present in a notably calm 
atmosphere with staff present. One agency 1:1 carer was interacting appropriately with female resident. Discussed with Staff Nurse 
rationale for the upstairs lounge (which had better positioning of furniture, larger windows for residents to look out of etc) not being 
used. S/N advised this was to ensure they could achieve social distancing effectively. Rooms were decorated and residents who were 
in their rooms appeared comfortable with no indications of distress. Residents on this unit did not engage in conversation at time of 
visit. 

Residential dementia unit: 
Environment observed to be clean and clutter free. Residents were receiving tea from tea trolley. Staff wearing appropriate PPE 
required for food handling. Residents appeared in settled form and were able to communicate how they were feeling. Residents 
appeared comfortable and clothes were neat and tidy. Communication with 5 residents who identified no issues or concerns. 

Visiting protocol: 

1. Resident 1 (Dementia Nursing unit) 
2. Resident 2 (Dementia Residential unit)










