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This newsletter shares some of the work the
Reader Panel have completed over the last
six months supporting the Trust to deliver
better health literature.

Thank you to all Reader Panel members.
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‘What’s Your Plan?’
Review of Advanced Care Planning
patient information leaflets 

“We were truly overwhelmed by the amount
of thought and effort the panel put into

reviewing our leaflet.”
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The Regional Neurology Unit in Musgrave Park Hospital required a
review of their Advanced Care Planning leaflets. With such an emotive
topic it was invaluable to hear back from the Reader Panel about how
the information was received and made them feel.

The Reader Panel reviewed the layout, colours, style and spacing of
text and graphic boxes. Wording was changed in several sections and
contact details were added.

“When you are working on an information resource for someone else
you know all the information/full story behind it and it is difficult to get
the right amount and detail on a short leaflet to tell the full story – the
reading panel ensured we managed that.”

The leaflets are now finished and printed. They are available to
everyone attending / visiting the Regional Neurology Unit. 

Julie and Glenda said they would definitely use the service again and
would recommend to others: “They were so quick to get back to us, the
wide range of opinions and detail was invaluable... the input from such
a diverse and wide ranging panel really helped develop resource that
everyone to be able to avail off.”

‘What‘s Your Plan?’ 
Advanced Care Planning
Julie Bray, Service Improvement and Governance Lead Occupational
Therapist and Glenda King, Advanced Practitioner Dietician -
Regional Neurology Unit, Musgrave Park Hospital

‘What’s Your Plan?’ Advanced Care Planning
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Discharge Information for
Amputees 

“I would absolutely use this service again.. I
see it as a necessary step when designing

information to provide to patients”

Review of information pack 



Discharge information for Amputees 
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In March this year the Reader Panel reviewed the Discharge
Information Pack for Amputees for the Physiotherapy Department in
Musgrave Park Hospital. 

Following Reader Panel input, the physiotherapists made changes to
the wording and layout.

The Physiotherapy team had assumed their leaflet was suitable for
service users but the Reader Panel advised making some changes.
This was very useful and the input led to increased confidence that the
leaflets were appropriate to give to service users.

When asked if Helen and her team would use the Reader Panel again
she said “Absolutely, I see it as a necessary step when designing
information to provide to patients.”

Helen Brannigan, Clinical Specialist Physiotherapist in Amputee
Rehabilitation, Musgrave Park Hospital

Discharge information pack for amputees
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Terms of reference for the
Disability Committee
Review

“It was very useful to have objective feedback to improve
accessibility of the language used – particularly important

for many of the members of the committee, who are not part
of the Trust and some of whom have disabilities”.



Terms of reference 
for the Disability Co﻿mmittee

Terms of reference for the Disability Co﻿mmittee
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Orla Barron, Interim Co Director, Planning and Equality, Planning,
Performance and Informatics

Orla Barron is the Interim Co-Director, Planning and Equality in the
Planning, Performance and Informatics Directorate in the Trust and
chairs the Disability Committee. This committee has a wide reaching
membership from different organisations and members who have
different needs in relation to communication.

The Terms of Reference (TOR) for the group were to be reviewed and
the Reader Panel were asked to help.

The Reader Panel were able to provide suggestions to ensure the
Terms of Reference were more accessible and less ‘jargonistic’
language was used throughout the document. 

This helped support better accessibility for members. 

Orla felt the process of including the Reader Panel had been really
useful: “To have objective feedback to improve accessibility of the
language used is particularly important for many of the members of the
committee, some of whom are not part of the Trust and some have
disabilities”.

Orla would use the Panel again and recommend to others. “I
suggested to all other members of the Involvement Group to submit
their TOR to the Reader Panel to improve them”.
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“Having multiple external opinions was really
helpful to highlight areas that may not have

been clear to our patients”.

Axial Spondyloarthropathy
/Ankylosing Spondylitis
(AS) Creation of questionnaire



Questionnaire for Axial Spondyloarthropathy (AS)
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Niamh Kennedy, Advance Practice Physiotherapist, Rheumatology
& Aquatic Therapy, Royal Victoria Hospital

Niamh Kennedy works in the Rheumatology Physiotherapy Team. The
team were working to improve their service for people with Axial
Spondyloarthropathy (Ankylosing Spondylitis) or ‘AS’.

The team created a questionnaire to better understand the experience
of people who use their service. As a result of the Reader Panel input
the team has re-worded a number of questions and restructured parts
of the questionnaire information.

Niamh and the team felt the process of engaging the Reader Panel in
their work had been useful. 

“There were a number of suggestions made that we completely agreed
with and came from a perspective that we hadn’t seen ourselves.
Some of the suggestions made perfect sense and were very clear. It
was also very nice to receive some positive comments which really
encouraged and motivated us. Having multiple external opinions was
really helpful to highlight areas that may not have been clear to our
patients”.

The service now have a more accessible questionnaire. The
questionnaire has been sent to 110 people and received 27 responses
so far. Excellent information is now in place to guide how they make
service improvements going forward.

Niamh says they would defiantly use the Reader Panel again and
recommend to others.

Questionnaire - Axial Spondyloarthropathy
(Ankylosing Spondylitis)



“We were truly overwhelmed by the amount of thought
and effort the panel put into reviewing our leaflet.”
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“I would absolutely use this service again. I see it as a
necessary step when designing information to provide to
patients.”

“It was very useful to have objective feedback to
improve accessibility of the language used – particularly
important for many of the members of the committee,
who are not part of the Trust and some of whom have
disabilities”.

“Having multiple external opinions was really helpful to
highlight areas that may not have been clear to our
patients”.

Testimonials
Here are some comments from staff about their
experience involving the Reader Panel.



Trust Teams - would you like to
use the Reader Panel to improve

your service?

Service users or carers - would
you like to join the Reader Panel

to shape Trust information?

Contact Us

For more information about the
Reader Panel contact us. email:

PPI@belfasttrust.hscni.net 
or phone: 028 95 044501

mailto:PPI@belfasttrust.hscni.net

