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Allergy Recording in Electronic Patient Records 
(EPR) in NHS Trusts 
 
 
Request to complete: 
 
The link to survey: 
https://qualtricsxmlj7f72kkx.qualtrics.com/jfe/form/SV_3RiDQUASjwjQage 
A QR code has also been attached in this email for access to survey.  

 
 
Please see attached survey response which is partially completed 
 
For Questions 19 – 26 we are unable to provide this information. 
 
We were looking to interrogate electronic systems to ascertain if the alerts and 
prompts contained within are actually enough to prevent allergy incidents.  
 
Whilst we are live with an electronic record, we are only just live and we do not have 
the reporting systems yet in place to pull out the information being asked for in the 
questions 19 - 26 from encompass. We would also only have less than 6 months 
data which would not be enough to really show any significant changes.  
 
If we pull this from our datix system, it will largely relate to incidents recorded 
when we used paper charts and therefore 1) be irrelevant to the study aim and 2) 
would require each incident reported to be manually reviewed to categorise the 
drug involved, the age of the patient, the reaction etc which are not always even 
reported in the datix. This would take significantly longer than 18 hours to 
achieve.  This would exceed the costs limit specified in the FOI act. 
 
We estimate that compliance with this element of the request for information would 
exceed the appropriate costs limit. Under Section 12 of the Freedom of Information 
2000, the limit has been specified as £450 and represents the estimated cost of one 
or more persons spending 18 hours in determining whether we hold the information, 
locating, retrieving and extracting this information.  
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