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GP Out of Hours Service Closures 
 
 
Under the Freedom of Information Act 2000, I would like to request the 
following information: 
 
 
1. Evidence detailing the dates and times when the Belfast Health and Social 

Care Trust GP Out of Hours Service was fully closed.  Specifically, I am 
requesting instances where doors were completely shut preventing 
individuals from entering to collect prescriptions or to be booked in for a 
base visit to see a doctor. 
 

2. The specific Centre / base affected by these closures. 
 

With regard to questions 1 and 2, the Knockbreda site closed on 28 March 2024, 
due to staff shortage. 
 
Since April 2021, there have been 127 occasions when only one GP was 
available (covering both sites) during a red eye (i.e. 12 midnight to 8am).  This 
meant that if a patient needed a prescription or a base visit during these times, 
there was only one base available for them to attend. 
 
Both bases would technically have remained open, as reception staff were in 
place.  However, there would not have been any medical staff in one of the 
bases. 

 
Additionally please provide documentation or records that substantiate the 
statement that closures have occurred due to workforce issues. 
 
Please see attached information in separate Excel spreadsheet. 
 

mailto:publicliaison@belfasttrust.hscni.net

