Belfast Health and FOI/32908

Social Care Trust

caring supporting improving together

22 January 2025

Complaints about Hospital Food / Dinners / Meals

1. How many complaints were made to your health trust about hospital food /
dinners / meals in each of the last three years (2022, 2023 and 2024)?

Year 2022 2023 2024
Number of complaints received where food | 4 formal 2 formal 2 formal
/ dinner / meals was the primary focus of complaints | complaints | complaints
the complaint
1 general
enquiry

Note: There is potential for issues about food / dinner / meals to be raised within
wider complaints about treatment and care. Such issues are not separately
categorised — rather only the primary foci of the complaints are recorded. As
such, identification of all references to food / dinner / meals in complaints would
require manual review of all complaints received during 2022 to 2024. To
complete this would require more than 18 hours work.

Belfast Trust considers that the cost of retrieving the information would be above
the ‘Appropriate Limit’, as defined by the Freedom of Information Act under
Section 12. Section 12 of the Freedom of Information Act makes provision for
public authorities to refuse requests for information where the cost of dealing
with them would exceed the appropriate limit. The limit has been specified as
£450 for public authorities such as Belfast Trust. This represents the cost of one
or more persons spending 18 hours in determining whether we hold the
information, locating, retrieving and extracting this information.

2. Please provide a summary of each complaint - i.e. what the issue / problem
was

2022

Summary of complaints

Inadequate food provided in RBHSC.

Issues raised regarding lack of Gluten Free options for patients in BCH and
substandard rice and gravy.

Gentleman raised issues with the standard of food being served at the
RVH.

Lady submitted feedback regarding catering on Ward 2 South, both
positive and negative
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2023

Summary of complaint

Daughter of patient isn't happy with the food her mother is being served in
the Mater Hospital.

Request for halal food not provided.
RVH did not cater adequately for vegetarian / pescatarian patient

2024

Summary of complaint
Complaint regarding saltiness of food
Fish bones found in elderly grandmother’s meal.
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