Belfast Health and
/4 Social Care Trust

FOI1/33320

caring supporting improving together

01 May 2025

FOIs and SARs Yearly Statistics

For the period from 1 January 2024 to 31 December 2024, please provide the
following information:

The total number of Freedom of Information (FOI) requests received.
e 786

The number of FOI requests responded to within the statutory timeframe.
e 608

The number of FOI requests that resulted in an internal review request.
e One

The number of cases where a complaint was subsequently submitted to the
Information Commissioner's Office (ICO).
e O

The total number of Subject Access Requests (SARS) received.
The number of SARs responded to within the statutory timeframe.

Figures are collated by Financial year rather than Calendar year
Please see figures up to December 2024

In June 2024 we went live on encompass where most of our SARs are now
recorded, however we still use Infreemation for staff SARs and Muckamore which is
why it's broken down into the two systems.

Year No. of SARs No. of SARs % Response times
received processed meeting legal
timeframes
23/24 10262 10401 61%
24/25** Infreemation
2104 3188 60%
Encompass
2822 2225 86%

The total number of staff within the Information Compliance Team.

For the Public Liaison Team we are funded for the following
1x Band 7

4x Band 5’s

0.6x Band 4
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For the GDPR Team we are funded for the following

1x Band 8a

1x Band 7

2x Band 6’s

2x Band 4’s

1x band 3

0.5x Band 2

Do these staff members handle both FOI requests and SARs?
e No these are two separate teams.

Does the team have any additional responsibilities beyond FOI requests and
SARs?

e The Information Governance and Data Protection team process requests for
records, provide advice and guidance to the Trust on compliance against Data
Protection Legislation, and advice and guidance on Information Governance
practices.

e The Public Liaison team have responsibility for FOI requests, Assembly
Questions, Ministers Departmental Enquiries and Constituency Enquiries

e The GDPR team have responsibility for SARs
Are internal reviews conducted by the Information Compliance Team?

¢ Internal reviews for FOI requests are conducted by the Manager in the Public
Liaison Team in conjunction with the most Senior Staff in the relevant Service.

If not, which department or individual is responsible for conducting them?
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