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Clinical System Request 
 
 
Please provide information regarding the following 9 system contracts and 
their accompanying consulting support contracts:   
1. Clinical noting 
2. Discharge Letters 
3. EPR 
4. E-Rostering (staffing) 
5. Oncology 
6. Pathology 
7. Patient Administration System 
8. Pharmacy 
9. Theatres 
 
Please enter 'No System Installed' or ‘No Department’ under supplier name if 
your trust does not use the system or have the department:   
a) System type –   
b) Supplier name –   
c) System name –   
d) Date installed –   
e) Contract expiration –   
f) Is this contract annually renewed? - Yes/No   
g) Do you currently have plans to replace this system? - Yes/No   
h) Procurement framework –   
i) Other systems it integrates with? –   
j) Total value of contract (£) –   
k) Notes (e.g. we are currently out to tender) –  
 
Can you please provide your trust’s IT spend for the following financial year:  
FY 2023-24:  
Please include in your IT spend calculation the cost of your IT staff, Software, 
Services, Hardware, Communication equipment and Other IT spend for the 
requested financial year.  
Please provide your answer in the above format for each system.   
 
System definitions:   
Clinical noting: A clinical noting documentation system that enables the 
electronic recording, storage and retrieval recording of patient medical 
records related to a patient’s diagnosis and care during an inpatient hospital 
visit or encounter. 
 
Discharge Letters: The ability to electronically generate and send detailed 
discharge letters to GPs and other relevant HCPs, when a patient is 
discharged from hospital-based services. 
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EPR: An electronic patient/health record is an electronic record of periodic 
health care of a single individual, provided mainly by one institution. A digital 
version of a patient's paper chart.  
 
E-Rostering (staffing): An electronic staff management tool that enables trusts 
to plan staffing requirements, report on enhanced hours, overtime, sickness, 
TOIL and annual leave. Common suppliers include Allocate Software. 
 
Oncology: An Oncology Information Management solution supports the 
multidisciplinary teams involved in the care of patients with cancer. 
 
Pathology: Pathology testing is managed electronically. 
 
Patient Administration System: These are the core enterprise systems, 
containing a Master Patient Index, used by NHS trusts to enable them to know 
when a patient has arrived, who they are, who they were seen by, what 
treatment they received and what happened to them. This core functionality, 
needed by every trust, covers admission, discharge and transfer. 
 
Pharmacy: Pharmacy orders and stock control is managed electronically. 
 
Theatres: A specialist theatres system is used to manage patients and surgical 
procedures in theatres. 

We are unable to provide this information.  

This information is withheld under section 32 (Law enforcement), Section 38 (Health 
and Safety) and Section 43 (Commercial Interests. We have completed a public 
interest test, we have considered the factors in favour and against disclosure. We 
have concluded that the factors against disclosure outweigh those in favour. Please 

see the attached document for more information.  
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