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Audience: Staff who complete the registration process

1 Sexual Orientation and Gender Identity
Collecting sexual orientation and gender identity information from patients/service-users allows 
the Trust to treat them respectfully and with the full context of their identity in mind when 
delivering health and social care services. It helps to ensure that patients/service-users receive 
appropriate care for risks they might face or organs they have present. Having easy access to 
information like the gender and name that the patient goes by also facilitates positive interactions 
between clinicians/professionals and patients/service-users. Capturing this information also allows 
the Trust to monitor trends in care that are impacted by those factors. You can update this 
information in Demographics.

This tip sheet explains how to update this information in encompass if the patient/service-user 
volunteers the information to you.

Note: patients/service-users can also update these items in MyCare patient/service-user portal.  

1.1
If a patient goes by a name other than their legal one, you can record the name so that staff 
members interacting with the patient see what the patient wants to be called.

1. Access Registration for the patient and open the Demographics section.

2. Click next to the patient's name to open Name Edit.
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3. Enter the name by which the patient should be addressed in the Known as field and press 
Tab.       

         
1. When you add the patient's preferred name, the Preferred type field defaults to 
First name, Preferred. If you're recording a complete preferred name, update the 
Preferred type field to reflect that.

4. Click Accept to close Name Edit.  
5. Close the Demographics section.                  

2. The patient's preferred name now appears on all patient documentation. The 
patient's legal name still appears on guarantor accounts and coverages, and both 
names appear in Registration.

1.2 Document a patient's legal sex, gender identity, sex assigned at birth, 
and sexual orientation

1. Open the Demographics section of Registration.
2. Use the Legal Sex, Gender Identity, Sex Assigned at Birth, and Sexual 

Orientation fields to record the information provided by the patient.

o Hover over the information icon next to any of these fields to learn 
more about what the field means and how it's used in Epic.

3. Close the Demographics section.



3

Sexual Orientation and Gender

Sexual Orientation and Gender

Modified On: 17/10/2023 Epic Software Version: May 2023

© 2023 HSCNI. This material contains confidential and copyrighted information of Epic Systems Corporation.

o If the Reason for Identity Change window appears when you close 
Demographics, confirm that the patient record is not a duplicate of 
another record, enter a reason for the identity change, and 
click Continue.

1.3 Respond to patient concerns

It's not always possible to avoid making mistakes, and there might be times when a patient corrects
you. Other times, a patient might not have legal documents in the name that they use, and they might 
feel uncomfortable presenting identification with a name that doesn't align with their identity.

Many LGBTQ+ patients have experienced discrimination in healthcare in the past and might anticipate 
negative experiences. A little bit of compassion can go a long way.

The table below contains recommended staff answers a number of situations.


