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Social Care Trust

caring supporting improving together

18 July 2025

Paediatric Neuromuscular Clinic

| am requesting a Freedom of Information Request, pertaining to the amount of
and the reasons of all complaints that have been lodged about Belfast Trusts
Paediatric Neuromuscular (Muscle Clinic) | would like to access information
going back to the last 10 years.

The Complaints service have completed a review of their system to determine the
number of complaints lodged for Paediatric Neuromuscular services in the 10 year
period June 2015-2025 inclusive and have confirmed that there have been 5
complaints for the service in that period.

Of these 5, 4 have been classified as relating to quality of treatment and care and 1
related to communication/ information.
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