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AI Spend / Adoption  
 
 

Freedom Of Information 
Request 

Supplier 
Name 

Annual 
Spend 

Use case/ what does 
the technology do for 
the trust 

Please provide a list of the 
suppliers who provide AI 
services to the trust for 
clinical use cases and 

 Withheld Withheld  Withheld 

Please provide a list of the 
suppliers who provide AI 
services to the trust for 
clerical/administrative use 
cases 

 Withheld Withheld  Withheld 

Does the trust utilise any AI 
and/or technology to facilitate 
patient appointment booking 
for the trust? If yes please 
provide details. 

 Withheld  Withheld  Withheld 

Who is accountable in the 
Trust for outpatient 
appointments? 

Outpatient Appointment Bookings: Alastair 
Campbell, Director of Performance, Planning 
& Informatics 

Outpatient Services: Marion Mullholland, 
Director for Trauma, Orthopaedics, Rehab 
Services and Outpatients, Imaging and 
Medical Physics 

  
 
Disclosure of information about Belfast Trusts core digital infrastructure would put 
the Trusts digital infrastructure under elevated levels of security risk and become 
more vulnerable to a malicious cyber security attack.  
 
Information has been withheld when considering the following exemptions: 
 
The disclosure of such information would:  
 
a) (Section 31) Leave Belfast Trust, Patients, Clients & Staff more vulnerable to 
crime;  

 

b) (Section 38) Be likely to endanger the safety, or the physical or mental health of 
individuals within Belfast Trust  

 

c) (Section 43) Pose a significant threat to the integrity & operation of the digital 
systems on which the day-to-day business of the Trust relies  
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Exemptions applied: 
 
Section 31 – Law Enforcement  
 
Section 31(1)(a) states that information is exempt if its disclosure is likely to 
prejudice the prevention or detection of crime. ICO guidance states that this can be 
used to protect information on a public authority’s systems which would make it more 
vulnerable to crime. It can be used by a public authority that has no law enforcement 
function:  
 

 To protect the work of one that does  

 To withhold information that would make anyone, including the public authority 
itself, more vulnerable to crime  
 
 
Section 38 – Health & Safety  
 
Section 38 states that information is exempt if its disclosure could lead to the 
physical or mental harm of, or endanger the safety of, individuals.  
 
Disclosure of the requested information would leave the Belfast Trusts digital 
infrastructure at significant risk of cyber security attack. A cyber-security attack may 
lead to the placing of sensitive health & social care information into the public 
domain and, as such, the Trust believes there is a link between the risk of 
endangerment for data subjects and the disclosure of the requested information. 
There would likely be a substantial detrimental effect on the physical or mental 
health of patients, clients, staff or their families should the requested information be 
released. 
 
 
Section 43 – Commercial Interests  
 
Section 43(2) states that information is exempt if its disclosure would, or would be 
likely to, prejudice the commercial interests of any person (including the public 
authority holding it).  
 
Disclosure of the requested information would leave the Belfast Trusts digital 
infrastructure at significant risk of cyber security attack. This would compromise the 
Belfast Trusts ability to provide Health & Social Care Services and carry on 
business-as usual should the digital systems be compromised. 
 
 
Outcome 
 
There is an overwhelming public interest in keeping Health & Social Care digital 
systems and critical national infrastructure secure which would be served by non-
disclosure. This outweighs the public interest in accountability and transparency 
which would be served by disclosure. 
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