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04 September 2025


Information relating to NHS translators

This is an information request relating to NHS translators  
 
[bookmark: _GoBack]Please include the following information for the following financial years 2022/23, 2023/24 and 2024/25:

1. Trust’s overall spending on Translation and Interpreting  Services

The Strategic Planning and Performance Group (formerly the Health and Social Care Board) cover the cost of face to face and telephone interpreting for all HSC Trusts.  Individual Trust services are required to cover the cost of written translations when they are required. 

Total costs in BHSCT paid for written translations:
22/23 - £78,456.14
23/24- £33, 610.93

24/25 - £46, 292


1. Total translators employed by the Trust
The term translation is applicable to the written word whereas interpreting is of the spoken word – either face to face or via the telephone. The Trust does not employ any interpreters or translators. There are regional HSC contracts for both translations and interpretation. 

1. The hourly pay for in-house interpreters
The Strategic Planning and Performance Group covers the costs of interpreters – they are not in house interpreters – they offer their services on a sessional basis. 

1. What languages do they cover The top 20 languages requested by Belfast Trust for face to face interpreters are detailed below - Please also see attached spreadsheet for all languages requested over the last 3 years for face to face interpreting.  The second table below those languages requested for telephone interpreting. (these are in alphabetical order and not listed in terms of most requested).

[image: Face to face interpreting

1.Arabic
2. Polish
3. Somali
4. Romanian
5. Slovak
6. Mandarin
7. Cantonese
8. Lithuanian
9. Portuguese
10. Farsi (Iran)
11. Bulgarian
12. Tigrinya
13. Amharic
14. Hungarian
15. Bengali
16. Ukrainian
17. Russian
18. Spanish
19. Urdu
20. Tetum

][image: Telephone interpreting
• Albanian
• Amharic
• Arabic
• Bengali
• Bulgarian
• Cantonese
• Czech
• French
• German
• Greek
• Hindi
• Hungarian
• Italian
• Latvian
• Lithuanian
• Mandarin
• Pashto
• Polish
• Portuguese
• Punjabi
• Romanian
• Russian
• Slovak
• Somali
• Spanish
• Tagalog
• Tamil
• Telugu
• Thai
• Tigrinya
• Turkish
• Ukrainian
• Urdu
• Vietnamese
]







































1. Total number of in-person/face to face interpreting sessions  booked (break down by language and clinical area) 

The excel spreadsheet attached details the number of face to face sessions broken down by ward area and language per year

1. How many appointments or procedures have had to be rescheduled/cancelled due to interpreter? 

This information is not routinely available.
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Face to face interpreting     1. Arabic   2. Polish   3. Somali   4. Romanian   5. Slovak   6. Mandarin   7. Cantonese   8. Lithuanian   9. Portuguese   10. Farsi (Iran)   11. Bulgarian   12. Tigrinya   13. Amharic   14. Hungarian   15. Bengali   16. Ukrainian   17. Russian   18. Spanish   19. Urdu   20. Tetum    
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Telephone interpreting      Albanian      Amharic      Arabic      Bengali      Bulgarian      Cantonese      Czech      French      German      Greek      Hindi      Hungarian      Italian      Latvian      Lithuanian      Mandarin      Pashto      Polish      Portuguese      Punjabi      Romanian      Russian      Slovak      Somali      Spanish      Tagalog      Tamil      Telugu      Thai      Tigrinya      Turkish      Ukrainian      Urdu      Vietnamese  
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