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GE Healthcare MAC 5 A4 12L ECG Machine 
 
 

1. Have you had any clinical issues with the ECG devices not meeting your 
clinical needs 
 
We have not had any clinical issues with the MAC 5. 

  
 

2. Have there been any fault trends with your ECG devices?   
 
There have been no fault trends. 
 

  
3. Has the ECG supplier provided you with good Training support?  

 
On request there was trainer support but this did not come as standard with 
every device. 
 

  
4. Would you choose this supplier again to provide your Trusts ECG 

devices?  
 
Yes, but would also considering other devices of the market and what they 
offer, costing and integration with systems etc in line with standard 
procurement processes. 
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