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Home Care Packages & Waits as at January 2026 
 
 
1. Can you please tell me how many people currently have a home care 

package in your health trust as of January 2026? 
  

Mental Health Services 
 

175 
 

Adult Community, Older Peoples Services 
 

No of Clients in Receipt of a 
Home Care Package 

No of Clients 

Older Peoples Services (OPS) 3693 

Physical & Sensory Disability  (PSD) 638 

Total 4331 

 
Intellectual Disability 
 

175 
 
 
2. Also, how many people are currently waiting for a home care package within 

your trust catchment area as of the date of this request (05/01/2026)? 
  

Mental Health Services 
 

Nil 
 

Adult Community, Older Peoples Services 
 

No of Clients currently waiting for a 
Home Care Package 

(Full & Partial Packages) 
No of Clients 

Older Peoples Services (OPS) 491 

Physical & Sensory Disability (PSD) 67 

Total 558 

 
Intellectual Disability 
 

12 
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3. Can you also please provide me with the top ten longest times people have 
been waiting for a home care package in your health trust as of the date of 
this request. 

  
Mental Health Services 
 
Mental Health Services do not hold data in a way that would allow them to 
extract the top ten longest waiting times. 
 
We can advise that within Mental Health the maximum waiting time for a home 
care package was 72 hours in 2025. 

 
Adult Community, Older Peoples Services 

 

Top 10 Waiting Times - Joint OPS/PSD 
(Full & Partial Packages) 

Days Wait 

1 973 

2 951 

3 849 

4 792 

5 777 

6 747 

7 727 

8 709 

9 693 

10 657 

 
Intellectual Disability 
 

Top 10 Waiting Times Days Wait 

1 773 

2 441 

3 367 

4 338 

5 335 

6 105 

7   91 

8   72 

9   64 

10   14 
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