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% User Ratings

Does not meet my needs Good Excellent

8.19/10

Average user rating of 
Overall Service of RIL*

8.25/10

Average user rating of 
Helpfulness and Attitude of 

staff*

*one user response omitted from total as rating was provided after 
stating they do not use Regional Immunology Laboratory services   

V good 
service

Actions taken following feedback
• ACHR test name updated
• Continuing with Immunology 

add on email service
• Sample turnaround times 

improved


