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Domiciliary Care - Learning Disability 
 
 
I would like to request the following information in relation to Domiciliary Care 
(with support) for adults with a learning disability.  
 

1- When should the Service User Guide be given to the service user and 
their representative?  
 
Under Section 1(1)(a) of the Freedom of Information Act 2000, the Trust can 
confirm that it does not hold the information requested. 

 
This information needs to be requested from Providers. 

 
 
2- Does the Belfast Trust have a template Service User Guide? If so, provide a 
copy. 
 
           No 

 
 
3- When should the Written Individual Service Agreement be given to the 
service user and their representative? 
  

Under Section 1(1)(a) of the Freedom of Information Act 2000, the Trust can 
confirm that it does not hold the information requested. 

 
This information needs to be requested from Providers. 

 
 
4- Does the Belfast Trust have a template Written Individual Service 
Agreement? If so, provide a copy. 
 

           No 

 
 
5- When should the service user and their representative receive a copy of 
their tenancy agreement from the landlord? 
 

Under Section 1(1)(a) of the Freedom of Information Act 2000, the Trust can 

confirm that it does not hold recorded information relating to when a landlord 

should provide a tenancy agreement to a tenant.   
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The requester may wish to contact the Northern Ireland Housing Executive, 

who may hold relevant information. 

 
 
6- Within the Belfast Trust how many adults with a learning disability currently 
live in a house that is owned by the company that operates the domiciliary 
care agency? 
 

Under Section 1(1)(a) of the Freedom of Information Act 2000, the Trust can 
confirm that it does not hold the information requested. 

 

The requester may wish to contact the Regulation and Quality Improvement 
Authority (RQIA) regarding registration requirements for providers. 
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