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Bradley Manor Nursing Home, Belfast – Adult 
Safeguarding 
 
 
Under the Freedom of Information Act 2000, I would like to request the following 
information in relation to Bradley Manor Nursing Home, Belfast. 
For the period 1 January 2020 to the date of this request, please provide: 
 
1. The total number of Adult Safeguarding referrals received concerning 

Bradley Manor Nursing Home. 
 

Year  Number of Referrals 
 

2020 * 

2021 * 

2022 * 

2023 18 

2024 7 

2025 21 

2026 7 

 
*The Trust holds information relating to referrals received by Adult Protection 
Gateway Team (APGT) between 2020 and 2022. However, it does not hold the 
requested information in a format that identifies referrals from care homes. To 
determine this would require a manual review of individual records held in multiple 
locations. The Trust therefore considers that compliance would exceed the 
appropriate limit under Section 12(1) of the Freedom of Information Act 2000. 

 
2. The number of referrals that resulted in:  

 
a. Substantiated findings; 
b. Partially substantiated findings; 
c. Unsubstantiated findings; and 
d. Any other recorded outcome categories. 

 
Belfast Trust does not hold information in the form requested and is only required 
to provide recorded information that it holds and is not required to create new 
information or reclassify existing records to meet a request. In accordance with 
Section 1(1)(a) of the Freedom of Information Act 2000, we can confirm that Belfast 
Trust does not hold the information requested. 
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e. A breakdown of the categories of concern, where recorded (for example, 

neglect, physical abuse, psychological abuse, financial abuse, medication 
concerns, organisational abuse or other safeguarding categories). 
 

Year  Neglect Physical Financial Sexual Emotional Institutional 
 

2023 7 8 0 < 5 < 5 < 5 

2024 < 5 6 0 0 0 0 

2025 11 8 0 0 < 5 < 5 

2026 < 5 < 5 < 5 0 0 < 5 

 
f. The number of referrals that resulted in a formal Adult Safeguarding 

Investigation. 
 

Year  Number of Referrals 
 

2023 6 

2024 < 5 

2025 10 

2026 < 5 

 
g. The number of safeguarding referrals that led to recommendations or action 

plans being issued to the nursing home. 
 
Disclosure of this information would include personal data relating to identifiable     
individuals. Releasing such information would contravene the data protection  
principles set out in the UK General Data Protection Regulation (UK GDPR). 
 
Accordingly, this information is exempt from disclosure under Section 40(2) of the  
Freedom of Information Act 2000 (Personal Information), as its release would be  
unfair and unlawful. 
 

h. Any anonymised summary information showing recurring themes or patterns 
identified through safeguarding investigations concerning Bradley Manor 
during this period. 

 
Belfast Trust does not hold any recorded anonymised summary or thematic 
analysis specifically identifying recurring themes or patterns from safeguarding 
investigations concerning Bradley Manor Nursing Home for the period requested. 
 
In accordance with Section 1(1)(a) of the Freedom of Information Act 2000, we can 
confirm that Belfast Trust does not hold the information requested. 

 
Some figures have been withheld and replaced with less than five (<5). This is 
because disclosure of small numbers has the potential to identify individuals. The 
information is therefore exempt under Section 40(2) of the Freedom of Information 
Act 2000 - Personal Information relating to a third party. Its release would 
contravene the data protection principles set out in the UK GDPR. 
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I am requesting anonymised statistical information only and am not seeking any 
personal data relating to residents, staff or other identifiable individuals. 
If any part of this request is considered too broad or likely to exceed the 
appropriate cost limit, I would be grateful if you could advise how it might be 
refined so that at least part of the information can be provided. 
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