A Way to Go

A Review of Safeguarding at
Muckamore Abbey Hospital

Safeguarding
Adults
Review

5

ospl

| MUCKAMORE ABBEY HOSPITAL

Easy Read Summary i‘ reséuydj

HSC Belfast Health and I
J Social Care Trust pﬁg?oseymtbols@
caring supporting improving together



https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwim7vHko4TgAhVSUBoKHYrlDzsQjRx6BAgBEAU&url=https://www.belfastlive.co.uk/news/health/muckamore-abbey-staff-member-says-14989184&psig=AOvVaw33SH3v4p33_aJ_DQYA088e&ust=1548345816063443

;/«

Tt ’ B
AN Pres) ]
SEINKIHS i
o g ~y
= ckamore y
TR & W ,
bactsi g
. ;
Y

Muckamore Abbey Hospital has been in the
news a lot.

At the end of 2017 some staff were asked to
stay away from the Hospital.

There were pictures of them hurting people.

The police began an investigation.

In 2018, a team of five people were asked to
take a close look at how the Hospital was
dealing with people being hurt.

To do this, Margaret Flynn, Mary Bell, Michael
Brown, Bryce McMurray and Ashok Roy read
the files of people from different Hospital
wards.
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They talked to people about their lives, to
people’s families, to managers and staff at the
Hospital and to inspectors who had been
visiting the Hospital’s wards.

They wrote a report about what they found. It
says that:

When people move into the Hospital they get
stuck there

Because there is not much to do, people get
bored and some of them hurt each other

Sometimes they were hurt by staff who should
be helping them

Some people were put in a room, alone, with
only a chair. This is called “seclusion”




We do not know why some people were put in
seclusion many times

Nobody at the Hospital checked when
seclusion was used

Sometimes people were not believed when
they reported what had happened to them

There were lots of safeguarding files and
reports about people being hurt and lots of
ward inspections — but people were still being
hurt

All of this has made people angry and sad.




Margaret, Mary, Michael, Bryce and Ashok
said that people should not be living at the
Hospital. They want ordinary lives

Monday
Tuesday

Y Wednesday people should only ever go into Hospital for a

Thursday

B Fiday short time

| Saturday
Sunday

the Hospital should close and new treatment
services developed

people’s families should help to make sure
that people have helpful services wherever
they live.

They told people’s families, Hospital staff and
managers in Northern Ireland about what they
had found and asked for their ideas about
what should happen.
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People’s families said that they want staff to
understand how painful it is knowing how
their relatives have been hurt and frightened.

Also, they want to be seen as partners,
allowed to see their relatives and their
relatives’ rooms and involved in their lives

They want advocacy

They want their relatives to have interesting
things to do each day

They want changes in the ways in which some
staff have viewed and worked with their
relatives

They want an end to the use of seclusion




They want information about how to make
complaints

They want to be told about changes that are
being made at the Hospital.

The Hospital staff want a clear picture of how
nurses can support people with learning
disabilities and autism

The Hospital staff want other ways of
preventing people getting hurt and responding
helpfully to those who have been hurt

pe—— Managers in Northern Ireland want a clear
1 o purpose for the Hospital and all services for
Z% §§ people with learning disabilities and autism
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Managers want well led services that have
managers and staff who are respectful of
people’s dignity and skilled in helping people
to be valued and valuable citizens.




