Referral For Advice

)
O
00
)
(g
U
2
S
-
©
V)
L
=
>
O
T
m
)
-
O
=
u
-
=
<




Current Issues...




Referral for Advice, the aims of the service
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What sort of problems is the Referral for Advice
available for




Referral for Advice is available if the patient
is....




Process of referral
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Protocol:

New Advice Request
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Advice Request v

Referrals are responded to within a maximum of three days but normally 24-48 hours



New Advice Request
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Referral for Advice
Request

(Anonymised example)

AdVice Response 22/10/2020 16:58
ADVICE REQUESTED FROM ADVICE REQUESTED BY

IDr Kathy Lark

Mental Health Resource Centre
'Woodstock Lodge

1-15 Woodstock Link

Belfast

ADVICE REQUIRED:-

Summary of request

Choice of antidepressants associated with ophthalmic issues. Consultant Ophthalmologist
suggested the need to change antidepressants. With the co-morbid conditions what would be a
good choice in this case.

ADVICE GIVEN:-

IApologies for the delay in getting back to you but I was looking into your interesting query an
checking a few details with our pharmacist. In summary the risks regarding raised IOP in term
of antidepressants are Lower risk are A gomelatine, bupropion(unlicensed in the UK) and
vortioxetine Moderate risk are duloxetine, MA Ols, Mirtazapine, Reboxetine, SSRIS. trazadon
and Venlafaxine, It is unfortunate that he has to change his antidepressant having responded w
to Fluoxetine. I could not find any Ophthalmology letters on ECR but I would suggest discuss
this list of options with the ophthalmologist to ensure they are happy with the alternative lowe
risk medications from their point of view. I would be happy to advise how to switch if require
and I also have further information about ophthalmic side effects of antidepressants if you wor
like me to email it to you. I can be contacted via my secretary on 95043415. Kind regards Kat
Lark




The first 3 months-

Survey to GPs who had used the service 20 questionnaires sent 13 returned

of requesting Referral for Advice?

How was the response time? 100% Very good

How useful did you find the advice received? 70% Really Useful  30% Useful

What would you have done if this service 84% Refer into services
wasn’t available? 8% Speak to a Psychologist/try to phone
8% Manage myself



The first year
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| would love feedback...

/. to advertise the
rease utilisation?

-

iere any developments you
d find helpful?

comments

Kathy.lark@belfasttrust.hscni.net




