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Maternity Complaints 
 
 

1) From the years 2019 to 2023 inclusive, how many complaints have been 
made by patients to the trust regarding the birthing experience in the 
maternity unit? Can you please supply a breakdown of those figures year 
by year? 

 

 2019 2020 2021 2022 2023 Total 

Birthing / 
Delivery 

13 20 23 28 24 108 

 
 

2) How many complaints over the same period have been upheld? Please 
can you supply an annual breakdown. 

 
Under the Trust’s complaint procedure complaints are investigated and responses 
provided to complainants regarding the issues or queries they have raised however 
the Trust does not assess or record complaints as being upheld or not upheld. 

 
 

3) From the years 2019 to 2023 inclusive, how many complaints have been 
made by patients to the trust regarding the pre-natal care in the maternity 
unit? Can you please supply a breakdown of those figures year by year? 

 

 2019 2020 2021 2022 2023 Total 

Antenatal Care 3 5 10 10 10 38 

 
 

4) How many complaints over the same period have been upheld? Please 
can you supply an annual breakdown. 

 
Under the Trust’s complaint procedure complaints are investigated and responses 
provided to complainants regarding the issues or queries they have raised however 
the Trust does not assess or record complaints as being upheld or not upheld. 
 
 

5) From the years 2019 to 2023 inclusive, how many complaints have been 
made by patients to the trust regarding the post-natal care in the maternity 
unit? Can you please supply a breakdown of those figures year by year? 
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 2019 2020 2021 2022 2023 Total 

Postnatal Care 5 4 10 5 6 30 

 
 
 
6) How many complaints over the same period have been upheld? Please can 
you supply an annual breakdown. 
 
Under the Trust’s complaint procedure complaints are investigated and responses 
provided to complainants regarding the issues or queries they have raised however 
the Trust does not assess or record complaints as being upheld or not upheld. 
 
 
7) From the years 2019 to 2023 inclusive, how many maternity staffing red 
flags have been raised? Can you please supply a breakdown of those figures 
year by year? 
 
We do not use the red flag categorisation in terms of maternity staffing in the unit at 
present, therefore we cannot respond to this question.  
 
 
8) From the years 2019 to 2023 inclusive, what have been the total number of 
midwives employed permanently by the trust? Can you please supply a 
breakdown of those figures year by year? 
 
 

 H/C 

Job 
31-Mar-

19 
31-Mar-

20 31-Mar-21 
31-Mar-

22 
31-Mar-

23 

 MIDWIFE (5)  1 1 1 1 4 

MIDWIFE (6)  239 251 252 249 247 

MIDWIFE (7) 50 50 48 46 46 

MIDWIFE (8A)  0 0 0 1 1 

MIDWIFE (8B)  1 1 1 1 2 

STUDENT MIDWIFE (5) 4 3 0 3 3 

MIDWIFERY MANAGER (8A)  3 3 4 6 4 

MIDWIFERY MANAGER (8B) 0 1 0 0 0 

MIDWIFERY MANAGER (8C) 1 1 1 1 1 

MIDWIFE SUPPORT (2) 50 51 47 47 42 

MIDWIFE SUPPORT (3)  35 34 41 40 40 

MIDWIFE SUPPORT (4)  8 9 8 7 8 

Total  392 405 403 402 398 

 
This is the headcount of midwifery and support staff employed on the 31st of March 
in each of the years.  
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9) From the years 2019 to 2023 inclusive, how much has been spent on agency 
midwives in the trust? Can you please supply a breakdown of those figures 
year by year? 
 
The maternity hospital does not use agency midwives. Therefore, there is no spend 
associated to this.  
 
 
10) From the years 2019 to 2023 inclusive, how many Serious Adverse 
Incidents were recorded in your maternity unit (s)? Can you please supply a 
breakdown of those figures year by year? 
 

Year Number of 
SAI’s 

2019 4 

2020 6 

2021 12 

2022 14 

2023 8 

 
 
11) From the years 2019 to 2023 inclusive, how many staff have been 
employed with the trust to deal with post-natal mental health? Can you please 
supply a breakdown of those figures year by year? 
 
Perinatal Mental Health Services: 
  
Staffing 
2019 – 2021 5 staff  
2022-2024 11 (due to expansion of service) 
 
Psychological Services (**Please see end of this FOI for context):  
 

Maternity Psychology Staff 2019 2020* 2021 2022 2023** 

Consultant Clinical Psychologist (Bd8c)  1 0.8 0.8 0.8 0.8 

Specialist Clinical Psychologist  (Bd8a)  1 0.6 0.6 0.6 0.8 

Clinical Psychologist (Bd7) 0 0.8 0.8 0.8 0.8 

Total (wte) 2.0 2.2 2.2 2.2 2.4 

* Internal re-configuration of existing funds to improve resilience, capacity and skill 
mix within the psychology team 
 
** Additional 0.2wte Bd8a funding specifically for families and staff as part of the 
newly commissioned Feticide / Abortion Services in Royal Jubilee Maternity Service 
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12) From the years 2019 to 2023 inclusive, how many patients have been 
offered mental health treatment by the trust following birth? Can you please 
supply a breakdown of those figures year by year? 
 
Perinatal Mental Health Services: 
  
Accepted referrals 2019: 89 - antenatal and postnatal 
Accepted referrals 2020: 121 - antenatal and postnatal 
Accepted referrals 2021: 168- antenatal and postnatal 
Accepted referrals 2022: 166- antenatal and postnatal 
 
Accepted referrals 2023: 131 
Accepted postnatal referrals: 74  
 
 
Psychological Services: 
 

Referrals* 2019 2020 2021 2022 2023 

Total Received 298 242 219 221 207 

Total Accepted 281 234 204 213 197 

Comments 

At the end of 
2018 a 
significant 
incident occurred 
in the maternity 
hospital which 
likely contributed 
to significantly 
increased 
referrals to the 
Service in 2019 

COVID pandemic 
likely contributed 
to an increase in 
referrals to the 
Service in 2020 

 
To help manage 
longstanding capacity 
/demand issues and two 
staff maternity leaves 
between 2021/22, 
temporary restrictions to 
outpatient referral 
pathways were introduced 
to ensure and prioritise the 
most vulnerable women 
and families accessed the 
service. Inpatient service 
provision was maintained 
in this period 

Expansion of 
Perinatal 
Mental Health 
Services and 
related 
voluntary 
organisations 
may have 
contributed to a 
relative 
reduction in 
referral 
numbers  

 
*Figures are a combination of antenatal and postnatal referrals from both inpatient 
and outpatient settings.  
 
 
13) From the years 2013 to 2023, what are the birth injury rates amongst 
mothers in your maternity unit? Please can you give a year by year 
breakdown?  
 

  2019 
    

Mothers 
Delivered D/D Description 

508 1ST DEGREE TEAR 

817 2ND DEGREE TEAR 
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10 3RD DEGREE TEAR (A) 

26 3RD DEGREE TEAR (B) 

<5 3RD DEGREE TEAR (C) 

<5 4TH DEGREE TEAR 

5 CERVICAL LACERATION 

1044 EPISIOTOMY 

627 LABIAL LACERATION 

51 
PERI-URETHRAL OPENING 

LACERATION 

237 VAGINAL LACERATION 

  2020 
    

Mothers 
Delivered D/D Description 

436 1ST DEGREE TEAR 

856 2ND DEGREE TEAR 

18 3RD DEGREE TEAR (A) 

19 3RD DEGREE TEAR (B) 

5 3RD DEGREE TEAR (C) 

<5 4TH DEGREE TEAR 

6 CERVICAL LACERATION 

1030 EPISIOTOMY 

535 LABIAL LACERATION 

45 
PERI-URETHRAL OPENING 

LACERATION 

191 VAGINAL LACERATION 

 
 

 

  2021 
    

Mothers 
Delivered D/D Description 

453 1ST DEGREE TEAR 

863 2ND DEGREE TEAR 

23 3RD DEGREE TEAR (A) 

23 3RD DEGREE TEAR (B) 

7 3RD DEGREE TEAR (C) 

<5 4TH DEGREE TEAR 

7 CERVICAL LACERATION 

970 EPISIOTOMY 

562 LABIAL LACERATION 

45 
PERI-URETHRAL OPENING 

LACERATION 

194 VAGINAL LACERATION 
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  2022 
    

Mothers 
Delivered D/D Description 

427 1ST DEGREE TEAR 

800 2ND DEGREE TEAR 

13 3RD DEGREE TEAR (A) 

20 3RD DEGREE TEAR (B) 

<5 3RD DEGREE TEAR (C) 

5 CERVICAL LACERATION 

873 EPISIOTOMY 

517 LABIAL LACERATION 

57 
PERI-URETHRAL OPENING 

LACERATION 

<5 RECTAL BUTTONHOLE TEAR 

175 VAGINAL LACERATION 

 
 

  
  2023 
    

Mothers 
Delivered D/D Description 

376 1ST DEGREE TEAR 

820 2ND DEGREE TEAR 

22 3RD DEGREE TEAR (A) 

17 3RD DEGREE TEAR (B) 

8 3RD DEGREE TEAR (C) 

<5 4TH DEGREE TEAR 

7 CERVICAL LACERATION 

987 EPISIOTOMY 

605 LABIAL LACERATION 

58 
PERI-URETHRAL OPENING 

LACERATION 

163 VAGINAL LACERATION 

 
 
14). From the years 2019 to 2023 inclusive, how many babies have died in 
labour and maternity wards and neo natal units. Can a breakdown of recorded 
causes of deaths be provided? Can an annual breakdown be provided? 
 

Royal Maternity Hospital Baby Deaths by Year (Includes Stillborn) 
 

Year  Total 

Y2019 47 

Y2020 42 
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Y2021 35 

Y2022 38 

Y2023 31 

 
It was not possible in the timeframe to breakdown the recorded causes of deaths 

 
 
15) From the years 2019 to 2023 inclusive, how many women have died in the 
maternity unit? Can a breakdown of the recorded causes of deaths be 
provided? Can an annual breakdown be provided? 
 
There have been no maternal deaths in the maternity unit for that period of time. 
There was one maternal death in 2019 which occurred in the community setting.  
 
 
** The Maternity Psychology Service 
 
Background  
 
The Maternity Psychology Service is integrated within the Royal Jubilee Maternity 
Service (RJMS) and is part of the wider Psychological Services within the BHSCT.  
 
It is a Regional Service accessible to any women attending the RJMS who can be 
referred by midwifery and medical staff. The remit of the Maternity Psychology Service 
is women and families who have experienced complications in relation to previous or 
current pregnancy that leads to significant psychological distress and affects their 
maternity care.  
 
Service Model and Delivery 
 
The Maternity Psychology Service provides psychological assessment and treatment 
for patients who are antenatal and postnatal. Those patients who receive antenatal 
care typically continue to receive psychological support in the postnatal period.  
 
In addition to an outpatient service, it provides a specialist inpatient psychology service 
to patients on the Maternity Ward. It also provides consultation to maternity staff 
advising on a patient’s psychological wellbeing. A core aim in the inpatient work is 
preventative and identifies potentially vulnerable families at risk of being negatively 
impacted by their maternity experience, for example from a complex and difficult birth, 
lengthy hospital admission, or baby loss.  
 
The service offers psychological assessment and treatment for birth partners/fathers 
for psychological distress related to their maternity care experience. Often this is 
couples work but we will provide separate sessions for birth partners/father as 
required.  
 
The service contributes to staff support and provides supervision to specialist 
midwives who lead on mental health, social complexity and bereavement. 
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Given the complexity of psychological issues arising in maternity services, many 
patients referred to the Maternity Psychology Service, are often involved in complaints 
and/or SAI processes.  
 
Gaps in Service Provision 
 
Whilst the Maternity Psychology Service has been available since 1999, it was not 
commissioned by HSCB, but rather developed internally by the BHSCT out of 
acknowledged and clear need. This was in recognition that Maternity services in 
BHSCT were more likely to see increased psychological issues related to higher rates 
of complex pregnancies and higher likelihood of complaints.  
 
There is currently no clinical psychology for the Regional Neonatal Intensive Unit 
based in the BHSCT which represents a significant gap in care for the most vulnerable 
babies and their families, as well as the staff who care for them.  
   
The need for fully commissioned clinical psychology services within maternity and 
neonatal settings is clearly outlined in Recommendation 1 of the RQIA Perinatal 
Mental Health Review in 2017.  
 
The BHSCT Psychology and Maternity Management met with Commissioners in 2022 
to highlight these gaps however, staffing levels remain below professional 
recommendations: 
 

 BHSCT requires a minimum of 2.8 wte Clinical Psychologists for maternity 
services (as per British Psychology Society BP8 report, 2016; based on 5000 
births per year)  
 

 Regional Neonatal Intensive Unit requires a minimum of 1.8 wte Clinical 
Psychologists (as per Association of Clinical Psychology Neonatal staffing 
report, 2022; based on 31 NICU cots)  
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