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Based on 4131 returns

Top 5 Questions

Bottom 5 Questions

MRS

MRS

76.1

73.1

72.9

71.5

71.0

1. I feel skilled when doing my job

2. I keep improving my ability to do my job

3. Time passes quickly when I am working

4. Care of patients/service users is my organisation’s top priority

5. My line manager is genuinely warm and empathetic

39.7

Mean Rating Scores (MRS) | Higher Score = More Desirable

41.0

41.8

45.5

45.75. Work often affects my ability to be my best self at home

4. How often, if at all, do you feel burnt out because of your work?

3. How often, if at all, do you find your work emotionally exhausting?

2. I often feel overwhelmed at work

1. How often, if at all, does your work frustrate you?

64.8

51.6

58.6

58.9

69.7

60.7
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How we feel about the work that we do

Emotional Exhaustion & Burnout

Safe & Supportive environment at work

Choice & Personal Freedom at work

Relationship with Immediate Line Manager

H&W Domain Average
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Mean Rating Scores (MRS) | Higher Score = More Desirable
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67.3

41.0

60.2

65.4

62.2

41.8

45.5

39.7

46.9

46.2
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69.3

59.2

52.5

53.8

46.1

66.6

65.3

59.1
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I am able to perform my job effectively

I keep improving my ability to do my job

I feel skilled when doing my job

I have meaning and purpose at work

Anxiety about work impacts my ability to do my job

Work often affects my ability to be my best self at home

How we feel about the work that we do

I am still happy I chose this career/job

I often feel overwhelmed at work

I am the person I want to be at work

I feel connected to others at work

I often find it difficult to manage my emotions at work

How often, if at all, do you find your work emotionally exhausting?

How often, if at all, do you feel burnt out because of your work?

How often, if at all, does your work frustrate you?

How often, if at all, are you exhausted at the thought of another…

How often, if at all, do you not have enough energy for family and…

Emotional Exhaustion & Burnout

I feel supported by colleagues when experiencing challenging…

I am able to take appropriate breaks at work

I have access to a space away from my place of work for breaks

I have access to adequate healthy drink options at work

I have access to adequate healthy food at work

I feel a sense of ‘belonging’ in my team

Personal circumstances often affects my ability to be my best self…

I can often feel isolated at work

My organisation takes positive action on health and wellbeing

Safe & Supportive Environment at Work

In the past 12 months money worries have impacted on my ability…

I have choice and flexibility over how I do my work

Choice & Personal Freedom at Work

My line manager is genuinely warm and empathetic

My line manager is someone I can trust

My line manager supports me when I experience a challenge or…

I am able to discuss my health and wellbeing with my line manager

Relationship with Immediate Line Manager

Question Scores - Trustwide
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NHS England Questions

Trustwide

 Jun 21 

(2097)

Trustwide

Mar 22

(4131)

Motivation: I look forward to going to work 46.8% 43.3% -3.5% *-

Motivation: I am enthusiastic about my job 68.4% 59.1% -9.3% *-

68.7% 68.8% 0.1%

65.8% 65.2% -0.6%

61.3% 69.8% 8.5% *+

53.9% 55.5% 1.5%

70.2% 71.8% 1.6%

57.2% 54.3% -2.9% *-

67.9% 66.5% -1.4%

62.3% 61.6% -0.7%

Trustwide

 Jun 21 

(2097)

Trustwide

Mar 22

(4131)

Motivation: I look forward to going to work 3.21 3.29

Motivation: I am enthusiastic about my job 3.73 3.66

3.80 3.92

3.64 3.60

3.57 3.68

3.38 3.42

3.90 3.86

3.51 3.41

3.79 3.73

3.62 3.62

Involvement: I am able to make suggestions to improve the work of my 

team/department

Involvement: There are frequent opportunities for me to show initiative in my 

role

Motivation: Time passes quickly when I am working

Diff (+/-)
Trust Over Time - June 2021 vs January 2022

% Agree/Strongly Agree or % Always/Often

Employee Engagement Domain Average

Advocacy: If a friend or relative needed treatment I would be happy with the 

standard of care provided by this organisation

Advocacy: I would recommend my organisation as a place to work

Advocacy: Care of patients/service users is my organisation’s top priority

Involvement: I am able to make improvements happen in my area of work

Advocacy: I would recommend my organisation as a place to work

0.00

-0.07

0.08

-0.07

0.12

-0.04

0.11

0.04

-0.04

-0.10

Trust Over Time - June 2021 vs January 2022

(1-5 Scale)
Diff (+/-)

Advocacy: If a friend or relative needed treatment I would be happy with the 

standard of care provided by this organisation

Employee Engagement Domain Average

Motivation: Time passes quickly when I am working

Involvement: There are frequent opportunities for me to show initiative in my 

role

Involvement: I am able to make suggestions to improve the work of my 

team/department

Involvement: I am able to make improvements happen in my area of work

Advocacy: Care of patients/service users is my organisation’s top priority
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Violence, Harassment & Discrimination

Additional Survey Questions

85.5

99.4

98.7

8.2

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Patients / service users

Managers

Other colleagues

In the last 12 months how many times have you personally experienced physical 

violence at work from...

Never 1-2 times 3-5 times 6-10 times More than 10 times

66.4

81.2

79.0

17.9

11.3

13.5

7.2

4.3

4.3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Patients / service users

Managers

Other colleagues

In the last 12 months how many times have you personally experienced harassment, 

bullying or abuse at work from...

Never 1-2 times 3-5 times 6-10 times More than 10 times

26%

28%

15%

36%

74%

72%

85%

64%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I have had the opportunity to meet with my team leader/supervisor

to discuss results from the staff survey July 2021 with my team

In the past 12 months, have you worked on a COVID-19 specific ward

or area at any time?

In the past 12 months, have you been redeployed due to the COVID-

19 pandemic at any time?

In the past 12 months, have you been required to work

remotely/from home due to the COVID-19 pandemic?

Yes No


