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New Code Word Scheme for Domestic Abuse Victims 
 
A new scheme has been launched by the 
UK Government for victims of domestic 
abuse to discretely seek help through 
pharmacies. This will be initially available in 
Boots, as well as a number of other 
independent pharmacies.  
 
By asking for ‘ANI’, a trained pharmacy 
worker will offer a private space where they 
can understand if the victim needs to speak 
to the police or would like help to access 
the 24 hour Domestic and Sexual Abuse 
Helpline.  
 
Pharmacies are a safe space for victims to 
sound an alarm if they are isolated at home 
with their abuser and unable to get help in 
another way.  
 
Participating pharmacies will have 
promotional material on display in store to 
signal that they are taking part. 
 

Anyone in immediate danger should 
phone 999. If it is difficult to talk press 
55 when prompted for ‘silent solution’. 

‘Ask for ANI’ scheme in 

pharmacies aims to help. 

 

The 24 Hour Domestic 

and Sexual Abuse 

Helpline can be contacted 

on 0808 802 1414.  

 

This is a free and 

confidential service 

available to both women 

and men. Web chat is also 

available at 

dsahelpline.org 

https://belfasttrust.hscni.net/
https://www.youtube.com/channel/UCatKkleLoIOj-bpQFbpNqlQ
https://www.facebook.com/BelfastTrust/
https://twitter.com/BelfastTrust?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.instagram.com/belfasttrust/?hl=en
https://belfasttrust.hscni.net/working-for-us/hsc-values/
https://belfasttrust.hscni.net/
https://www.gov.uk/government/collections/ask-for-ani-domestic-abuse-codeword-scheme-pharmacy-materials
https://www.dsahelpline.org/


Sexual Abuse & Sexual Violence - IT’S NOT OK 

Support is available to any of your Constituents experiencing this sort of behaviour 
via the Domestic & Sexual Abuse Helpline. Or they can make a self-referral to our 
Adult Safeguarding Gateway Team by calling (028) 9504 1744. In an emergency 
they should always call 101 or 999, pressing 55 when they can’t speak. 

Report Welfare Or Safety Concerns 
 

If you or one of your Constituents are worried about the safety or welfare of a child 
or adult, report it.  
 
Our Gateway Teams are responsible for ensuring an immediate response to 
safeguard those in need of protection. 
 
Even if you’re not sure, it's always best to tell a professionals about your 
concerns. 
 
 

https://www.facebook.com/dsahelpline/
https://www.facebook.com/BelfastTrust/posts/3977952108923298?__cft__%5b0%5d=AZUCoKZElByr1N668c0-9zvPNabXQfu_AsPyX8ooG-2wHO9dEkALx7EInoIq_dBhQu5DQ0r1LAs3h-5krXAOFNXEfSrWE7ogVqwvH3FgkIxmUGht--vBi5COaL0vj8INNq0hu25wxT-neKdM1z3UAXHUeMp4bCLJixLIyAKhT-ufePmC9dhQo5c


Autism Advice Service 
 

The Belfast Adult Autism Advice Service 
is for people aged 16+ with a diagnosis 
of autism and for those who support 
them.  
 
It’s for Belfast Trust residents and aims 
to provide a safe and friendly place for 
your Constituents to speak to someone 
who understands autism, and to gain 
information on how to access a range of 
appropriate services.  
 
Available Tuesdays 1:30pm – 4:30pm 
See more here. 

Support For Those 
Living With Tinnitus 

 
Our 
specialist 
team 
provides 
services to 
those with 
tinnitus and 
those who 
have a sight 
or hearing 
loss, who 
are 
profoundly deaf, or who have a 'dual' 
sensory loss. 
 
If you have Constituents experiencing 
this, click here for more info on how to 
access the service. 

Symptoms Consistent 
With Cancer 

 
We urge any of your Constituents with 
symptoms that could be related to early 
signs of cancer to seek medical help as 
early as possible. 
 
We are striving 
to provide safe 
environments 
for assessment 
and diagnostic 
checks, and 
chemotherapy 
and 
radiotherapy 
treatments 
continue. 

Cancer Services on Social Media 
 

Our Cancer Services team have support available on both our Facebook and 
Instagram pages. Check out www.facebook.com/belfasttrustcancersupport or 
www.instagram.com/ 
 
Anyone with concerns about new or changing cancer symptoms should contact 
their GP as soon as possible.  

Cancer Support Services 
 

Unfortunately, many of your 
Constituents will be battling the effects 
of Cancer. If you know of someone in 
this position, we have plenty of 

support services available 
for them.  
 
Click here to view our 
latest cancer support e-
zine, which contains lots 
of helpful information and 
contacts, or click here to 
make contact via email to 
obtain more specific 
information.  

https://www.facebook.com/BelfastTrust/posts/3967694463282396?__cft__%5b0%5d=AZXNkGgoxOIHeTQvrQFszfRtXm2lp5aTBDNkMEvqecD0QoRJjw4IUkHLSI51-YQ2ezxG2JpmUmDztVus_pqDwNAjtpqWkfEBmeySUJ0QqGQvmUBGnnvLN51SrOGnH4XMjXOCgClhl3AjNF8sreub0MHEKMToUoVjCtuEVc56tpGO6AL8E66tPCe
https://www.facebook.com/BelfastTrust/posts/3968198653231977?__cft__%5b0%5d=AZV1DjPXcXzLnPiJxh7r8W5KfketkTy_UU0vDc9NA_0jWK_bgSnFzAAuKGSDDqgYLjuMWhYFflLi4x6Lb1dsZ0yHSVcZTNv4uDHsC39Mwx7Qg9HyrNyCAvnBLzSVbH_XG0O93IldnHm_ToWjwkXsZo11UXYwOqnlzUoPtf0tjs-6byKE3thKUi_
https://www.facebook.com/BelfastTrust/posts/3982944048424104?__cft__%5b0%5d=AZWqt9L2q9ZFOylEVWYw_BEAU5q0I-dJBnFp1F55xqzMm1_e2haRxnRlyVAQz75a8B6k7mjnCTG6QV9CURgz_TbYbry-gfUacXua_HXCFx_6WJ8XMdp_qElf6AxkcEmLZ7-z9kpRq92DQA5RyIRmEX8N2uqqU0qGbgD1ADS8ymrBMUbVaSuU_Hl
mailto:d.bradley@cedar-foundation.org
https://www.facebook.com/BelfastTrust/posts/3982944048424104?__cft__%5b0%5d=AZWqt9L2q9ZFOylEVWYw_BEAU5q0I-dJBnFp1F55xqzMm1_e2haRxnRlyVAQz75a8B6k7mjnCTG6QV9CURgz_TbYbry-gfUacXua_HXCFx_6WJ8XMdp_qElf6AxkcEmLZ7-z9kpRq92DQA5RyIRmEX8N2uqqU0qGbgD1ADS8ymrBMUbVaSuU_Hl
http://www.facebook.com/belfasttrustcancersupport
http://www.instagram.com/belfasttrustcancersupport
https://belfasttrust.hscni.net/download/335/elected-rep-briefing/6128/ezine-feb-2021-issue-14.pdf
mailto:cancer.info@belfasttrust.hscni.net


Pregnancy Concerns, Advice  
& Movement Matters 

 
Pregnancy during this pandemic may be a 
worrying time for many of your Constituents. Key 
advice and links for pregnant women during the 
Covid-19 Pandemic is available here. 
 
It’s really important that pregnant women are aware of what to do if they 
experience a change in their baby’s movements. They should NOT wait until the 
next day. Click here for more information and watch the video here. 
 
Should your Constituents have any pregnancy concerns, click here for information 
on what they can do. 

Mental Health  
Crisis Service 

 
The Multi Agency Triage Team (MATT) 
is a service for people aged 18 and 
over who are experiencing an 
emotional or mental health crisis.  
 
The team 
includes 
mental health 
professionals, 
police officers 
and 
paramedics in 
a mobile 
community 
unit 
(ambulance). 
 
So, if your 
Constituents 
ring 999 or 
101 when having a crisis, this is the 
team that may come to assist. 
 
You can read more about it here. 

ASD and Coping  
With Covid-19  

 
Some of your Constituents’ children 
may be struggling with the current 
changes and uncertainty around 
schooling.  
 
Why not check out some of our tools 
and strategies to support children 
during this time?  
 
We’ve included some links on home-
schooling and strategies to help 
children on their return to school.  
 
Click here for all the info. 
 
 

https://www.facebook.com/BelfastTrust/posts/3967630616622114?__cft__%5b0%5d=AZXhAdpZr1R19Ka1ScQYWRiwmHpQJddPZOvii5b44zPK-4_o4SEFBXeqCxmujhHjxQS4VVUKSlUvoiDruQbrx9Qc0Qrlhiewx66BK6KzOfoiaSdC594OYy7jtpDhmc9yAsBpMBbYX4kqHzVgw2ACcPitR4oRW04-0NeFM55o2UBU2e55NP-ZNet
https://www.facebook.com/BelfastTrust/posts/3967712259947283?__cft__%5b0%5d=AZUn-usWqLUGtAewab5X7I6VY_h0NXK4hzo-1jfcD9LIYUb2_Ty4o8upu9Lhuf2wIDsV0FOEEOm84kVfutFbMVXBB6ZVdrJaIZFFFMGiGdOZTJwp0Fg9kwaYqXyM6NKLDmSaHj7vjX5qz4goftM0BuKFbIKswXqCF5yuIOuV047F-RdRl9MczWP
https://www.youtube.com/watch?v=YQUHSXvGQ30&feature=emb_logo&fbclid=IwAR3LJjx_owWHQKvzycTc-88gDkzE6mV4My9DGMSU0aSZlNMhh_I7SiXZ2To
https://www.facebook.com/BelfastTrust/posts/3967748296610346?__cft__%5b0%5d=AZUzE8KR56pFjhYcn8JIunmmhOLlUhVLadNlY9JCDnU-_yDjysUsy5IYNrmSKu-yjmDuXVppkrVccWCG2rxoeIki5y55Y4DtoEy05Ry6JaMLLQRshVK8o3_ZGXAKiZhu-GhegyxGRkhlX3l86h8Up3o9gym2TZLuiLMKP02enHHAAF_FrIuKJMO
https://www.facebook.com/BelfastTrust/posts/3906113179440525?__cft__%5b0%5d=AZUIjVR5mz_yAyJGfwnhfPBhdkCOrMqcHxZSWaOsSCfnKfmmTsq2ia93F23kQLu4wkOCHQpAN52QwriVDvI3VM_jp8vEPnyvaCamEU-xpWbhVNph5QuSjGhq571brSyck0bOKFOLkQKj6e0zIxg-dAKI9xhax8b9qD9JczzYdx0B5P0gpXkeI9a
https://www.facebook.com/BelfastTrust/posts/3906113179440525?__cft__%5b0%5d=AZUIjVR5mz_yAyJGfwnhfPBhdkCOrMqcHxZSWaOsSCfnKfmmTsq2ia93F23kQLu4wkOCHQpAN52QwriVDvI3VM_jp8vEPnyvaCamEU-xpWbhVNph5QuSjGhq571brSyck0bOKFOLkQKj6e0zIxg-dAKI9xhax8b9qD9JczzYdx0B5P0gpXkeI9a
https://view.pagetiger.com/dunaiow/1
https://view.pagetiger.com/dunaiow/1


Precautionary Patient Review 
 

We are carrying out a precautionary review and contacting 752 
women who have had a contraceptive implant inserted or 
replaced in our Sexual & Reproductive Health Service between 
October 2017 and August 2020.  
 
It has come to our attention that some implants were not 
correctly inserted or replaced. If you have Constituents that are 
affected, we will be in contact with them soon, if not already.  
 
The Sexual and Reproductive Health Team can be contacted on (028) 9504 5500. 

How to Become a 
Care Partner 

 
Do you have Constituents that want to 
become Care Partners to a resident in a 
care home? Watch here to see what to 
expect. 

 
For general information 
on visiting a care home 
during the pandemic  
click here. 
 
Or take a look at the 
Care Partner leaflet 
available here. 

Could You Foster?  
 

Are your 
Constituents 
interested in 
becoming one 
of our 
specialist foster 
carers?  
 
 
If they want to learn more they can call 
0800 0720 137, send us an email or 
visit or visit  
www.adoptionandfostercare.hscni.net 

STROKE - You Must Act F.A.S.T 
 

Did you know, a person is at a higher risk 
of death or disability if they take a stroke, 
than from Covid-19? If not treated 
urgently. 
 
It’s extremely important to seek urgent 
medical care if you, or you anyone you 
know, experiences any of the symptoms 
of stroke.  
 
You must act F.A.S.T. 
 
Click here for more information. 

https://vimeo.com/503434026
https://www.publichealth.hscni.net/sites/default/files/2021-01/Visiting%20Leaflet.pdf
https://www.publichealth.hscni.net/sites/default/files/2021-01/Care%20Partner%20Leaflet.pdf
mailto:info@fostering.hscni.net
https://adoptionandfostercare.hscni.net/
pha.site/Strokeservices
https://www.facebook.com/BelfastTrust/posts/3967565213295321?__cft__%5b0%5d=AZXb8SaDBAaxdgRl9fWJV8fA02LcJCkbW-2vSUw6ePkbRBEDtNaswarqCoJ4xBjSjUDtnKsXgA5Mc8T14ju7wemGjceysalOb0NqdzEataramiCcizSxsDIsYkuGjGUFqh1nZyO85Hp1u-QgTsh-GAL-5P5PkMnX0bFDMI8gRt87P5WXkT27e3E


If you would like to see another Service added to this listing  

please speak to a member of the Public Liaison Team:-   

Tel: (028) 9504 5888 or  Email: publicliaison@belfasttrust.hscni.net 

mailto:publicliaison@belfasttrust.hscni.net

