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You have been invited to attend
a video group session

Video group sessions can be used for many reasons,
for example to deliver group therapy sessions, to
provide advice, education or training or to facilitate
information and awareness events.

1 You will receive your email from
Belfast Health and Social Care Trust (BHSCT)

2 You can open the email from your mobile
device, tablet or computer. You will see your
information and a highlighted link saying
‘Join your appointment’

3 Click on Join your appointment’

Upcoming booking for
John Smith

Review with
Dr Wilson

Please remember to check your
junk/spam folder regularly.



Joining using a Mobile Device
e.g. Phone or Tablet

GETITON #_ Download on the
» Google Play @& App Store




Joining using a Computer
e.g. Laptop or Desktop




When joining your video
group session

st 73 nres

Hello John,

we'Hlot people know you're waitng n the lobby.




Getting ready for your video group session
Internet Connection:

Location:

Appointment Time:

Friend or Relative:

Questions:

Frequently asked questions

If this happens your email link will still work to reconnect to the service. Please
ensure that you have a good internet connection before calling to prevent this
from happening.

The appointment uses an encrypted link and is completely secure. Your clinician
or group session organiser will advise you if the session is being recorded and
when to turn your camera and mic on. It is very important to remember that you
are in a group session. Joining the video call using your first name only will help
ensure your privacy.

Your clinician or group session organiser decided that you and this appointment
or event type were suitable for a group session via a video call.

If you are unable to attend your group session video appointment please contact
us to rearrange on the telephone number provided on your email.
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